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Department of Defense (DOD)

Defense Information Systems Agency (DISA)

	Computer Hardware/Software Maintenance

	Client:    White House      
Communications Agency
	Contract #:  GS-35F-5165H/

DCA 100-99-F-4548

	Period of Performance: 
9/99-7/05
	Value: $3,000,000

	POC: Wade Allen, COTR

Phone:
202-757-5258






Fax:

202-757-5264


 Costella Davis, CO

Phone:
703-607-6907






Fax:

703-607-4340

	Summary of Work Performed:

	· Hardware/Software          Maintenance

· Help Desk Support 24/7

· LAN/WAN Support
	· Preventive Maintenance

· Infrastructure Support

· On-site remedial Maintenance


Defense Security Cooperation Agency

	Office Automation & Help Desk Services

	Client: Defense Security Cooperation Agency (DSCA)
	Contract #:  F49642-99-C-5004

	Period of Performance: 02/22/1999 - 02/21/2004
	Value: $1,507,000

	POC:  Natalie A. Bedwell, Contract Specialist






Phone:
202-767-7940  






Fax:

202-767-7814   

	Summary of Work Performed:

	· Hardware/Software Maintenance

· Preventive Maintenance

· Help Desk Support
	· Office Automation

· Infrastructure Support

· LAN/WAN Support


Department of Defense (DOD)

Defense Information Systems Agency (DISA)

	Computer Hardware/Software Maintenance

	Client:  
Office of the Chief Executive Officer
	Contract #:  
DCA100-99-C-4000

	Period of Performance: 
10/01/98-Present
	Value: $962,000

	POC:  Winter Dortch, COTR

Phone:
703-607-6255






Fax:

703-607-4091

	Summary of Work Performed:

	· Hardware/Software Maintenance

· Help Desk Support 24/7

· LAN/WAN Support

· Preventive Maintenance
	· Infrastructure Support

· On-site remedial Maintenance

· Network Architecture Security

· System Administration Support


Department of Defense (DoD)

	Contract Title:  Network Management Support

	Client:  Counter Drug Network Control Center (CDNCC)
	Contract #:  DAHA90-00-M-0032

	Period of Performance: 2/00-2/05
	Value: $3,000,000

	POC:  Richard Williams, COTR

Phone:
703-607-1214






Fax:

703-607-1667

	Summary of Work Performed

	· Help Desk

· Systems Administration

· Quality Assurance Metrics

· Server & Security Administration
	· Software Maintenance

· Network Management

· MS Exchange Administration

· Configuration Management
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Department of Justice (DOJ)

	Contract Title:  Recruitment & Employment Services Program Management Support

	Client:  
Immigration & Naturalization Services
	Contract #:  COW-8-A-0015

	Period of Performance: 5/98-5/03
	Value: Task 1= $217,000

	POC:  Carolyn Davis                      
Phone:
202-305-0922




 

Fax:

202-514-6046

BPA POC:  Betty Johnson




	Summary of Work Performed:

	· Personnel Staffing Administration

· Utilization of RESUMIX System
	· Clerical Support

· Staffing Close-out
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Department of Justice (DoJ)

	Contract Title:  Washington Area Switch Board Program (WASP)
Call Center Operations

	Client:  Information Resource Management & Telecom Services
	Contract #:  00-C-0194

	Period of Performance:10/99-9/04
	Value: $3,000,000

	POC:  Darlene Brooks, COTR

Phone:
202-616-3970







Fax:

202-616-3970 + 4

	Summary of Work Performed:

	· Performance Metrics

· Call Center Management
	· Telephone Operations

· Restoring and maintaining voice communications systems.


State of Maryland

	Contract Title:  Information Technology & Applications              Development Services

	Client: Department of Public Safety & Correctional Services.
	Contract #:  99-04

	Period of Performance: 1/99-1/04
	Value: $2,044,620

	POC:  Maurice Coleman, COTR 

Phone:
410-585-3195






Fax:

410-764-7035

	Summary of Work Performed

	· Computer Programming

· Application Development
	· Database Administration

· System Architecture & Analysis
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