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Client Services

· Cable Plant Design
Cabling services from the desktop to the wiring closet, throughout the building, and across the campus.  RGII tests cable runs (including OTDR) and provides performance reports for each line.  The company’s professional cable installations are neatly organized, clearly labeled, and fully documented.

· Help Desk Solutions
Full hardware and software support help desk solutions for numerous platforms, all industry standard operating environments, and any combination of application suites, e-mail, and security software. Expand your capabilities with extensive experience from several mainstream help desk automation tools and database applications.  Ensure the timeliness and quality of service (QOS) metrics with detailed progress reports for tracking trends and resource management reviews.

· Systems Administration
Full life-cycle administration of network servers including: server specification, installation, configuration and troubleshooting; user account administration, application and printing resource management; information security and virus protection plans, disaster recovery and back-up plans, and detailed inventories and configuration management of all network devices.

· Network Administration/Network Operation Centers
Design, installation, proactive monitoring and maintenance services for Wide Area Networks, including: bandwidth management, router/switch management, IP and DNS management, network health reports, firewall operation, telecommunication management, proxy servers, gateways, and remote access services.

· Information Systems Security
RGII's diverse cadre of computer security experts work with clients on design, development, integration & testing, deployment, training and migration of their INFOSEC infrastructure including, security reviews, policies and procedures, firewalls, internet, architectures, intrusion detection, risk assessments, encryption, software controls, network monitoring, telecommunications & remote access, disaster recovery plus securing your PCs, workstations, networks, mainframes, PBXs and client server systems.

· Upgrades/Migrations
A seamless and timely upgrade or migration to any hardware or software resource on your network, while eliminating the risk of data loss and peak office down-time. These enhancements are complimented by a complete user training program, when necessary, to ensure the project’s success.

RGII has extensive experience in the migration or upgrading of all industry standard hardware platforms, operating systems (server and desktop), applications, e-mail, utilities, and client specific programs. 

· Internet/Web Design and Services
Complete systems design, construction and maintenance for all Web needs (Internet, Intranet or Extranet). Use the latest dynamic and secure Web programming technologies for developing state-of-the-art solutions for data collection, storage, display and management.

· Imaging and Document Management
A full range of customized systems to meet a variety of imaging and document management needs.  These systems range from simple scanning stations with limited storage and retrieval capabilities to full blown, high speed scanning centers with image enhancement, indexing, optical character recognition, and databases with unlimited search capabilities.  RGII offers the ability to store specific types or ranges of documents onto CD-ROMs with search and view capabilities for traveling or remote staff.

· Customized Training
On site or at an RGII training site, instruction provided as large-scale demonstrations, smaller hands-on classroom seminars, or one-on-one sessions.  RGII trainers are certified in a wide variety of ADP applications from the top software manufacturers in the industry.  All classes may be customized to reflect the student’s actual work environment to achieve the highest return and value.

· Information Technology Resource Centers
Design, installation, and operational management to consolidate costly and redundant ADP resources and maximize value. These centers typically include a combination or subset of high-end graphic workstations, multimedia workstations, high resolution color scanners and printers, trial versions of special applications, audio/visual equipment, projection systems, video teleconferencing systems, reference/software libraries, training videos, online tutorials, and industry-related periodicals and resources.  RGII provides clients with a turnkey center solution and training for its administrators, or operates and maintains the center with a highly qualified staff.

· Multimedia Presentation and Computer Illustration Graphics
Multimedia productions, charts, graphs, and project schedules in numerous formats, including overhead transparencies, 35-mm slides, and electronic formats for online presentations.  RGII produces computer-generated illustrations for concept rendering, logos, and other artwork.
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