RGII CAPABILITIES SUMMARY


Area
Project Descriptions
Clients

Application Design
Development of applications to perform daily tasks and print reports.
State

Close-Out System (NOAA & PAX River?)

Automated Mailing Procedures (printing & assembly)
Creation, collating, and production of ready-to-mail labels, images, and invoices.
FOI (Cleckner)

Business Process Re-engineering

State

Computer Assisted Personal Interviewing (CAPI)



Computer Assisted Telephoning Interviewing (CATI)



Design & Planning

State

Document Management
Fact Sheet from Angel
NOAA

Development & Implementation

State

e-commerce



Global Positioning System (GPS)



Imaging
Scanning, correcting, and storing of graphics and text.
NOAA

Implementation of Pilot/Testing Programs



Installation of equipment
Delivery and installation of hardware and software packages.
DISA, DECA

Internet Usage
Use of the internet to enter data on forms.
NOAA, Corporate

Maintenance of System
Installing system software upgrades, making repairs to the hardware, running programs to keep the system running at maximum functionality.
DISA, DECA

Modernizing System (s/w, h/w, environment)

State

Network Design
Development of communication links for a system between terminals and computers depending on distance and anticipated message traffic.


On-site Technical Support
Employees that reside at customer sites to provide assistance and training as needed.
State

Provision of Supplies
Ordering and delivering of supplies used to complete daily functions and provide customer support.
Defense, State

Security
Access restriction to files and data.


Support Services
Services used to support other functions.


Survey Processing



Systems Analysis
Study of an activity, procedure, and/or method, to determine what should be accomplished and how.
State

Training
Educating people for a real situation by using a simulated system.
State

Usability Lab
Environment established to test project functionality.
FAA ?

Internet Usage
Building a webpage and loading data.
NOAA

Workflow
Sequencing of tasks.
OSD (HA)
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