
RGII Technologies, Inc.

Minds Providing Solutions.


In a rapidly changing advanced technology environment, choosing the right company to create cost-effective, strategic information solutions can be daunting. 


RGII Technologies makes this an easy decision.


RGII Technologies, Inc. is a world-class, award-winning information technology and program management company with the staff expertise and knowledge to create practical, efficient, and innovative technology solutions.  Our purpose is to help you organize, manage, and integrate information in a format that streamlines operations, accommodates emerging technologies, and prepares your organization for the unexpected.

From the Chairwoman

What started as a one-woman shop in my basement office has matured to a company with over 200 employees, and an average revenue growth rate of 183 percent.


In 1990, when we founded RGII Technologies, the company’s focus was management consulting and computer systems support.  Less than ten years later, RGII has evolved to offer a complete spectrum of professional services, including program management, networks and information technology solutions, information systems and technology management, education and training, and commercial products and services. 

(Bill we should add engineering and technical services in the above paragraph)


In 1994, RGII Technologies was certified under the U.S. Small Business Administrations 8(a) program.  Since then, RGII’s commitment to providing solutions has enabled us to broaden our customer base beyond 8(a) contracting to become a vigorous competitor in the private sector.  We provide continuous evolutionary planning for our clients, using the latest emerging and proven technologies to develop and implement system solutions.


RGII’s phenomenal growth is a tribute to our outstanding team of professionals.  They are distinctive, forward thinking, and vibrant – each with years of experience and a long list of satisfied customers.  Additionally, RGII’s organizational structure allows our staff to respond quickly to clients’ needs without the burden of excessive layers of management. 


RGII’s success depends upon our ability to innovate and continuously broaden this expertise.  These qualities are embedded in our Seven Guiding Principles – and executed in our service to customers.


We are confident that our integrity, commitment to understanding customers' needs, and experience in creating the right solutions will prove vital when selecting RGII as your partner and "contractor of choice."

Kathryn B. Freeland

Chairwoman & Chief Executive Officer

(Insert graphic) 

RGII’s Seven Guiding Principles


Earn Our Clients’ Respect


Ensure Superior Performance


Insist on Quality


Operate with Integrity


Keep Costs Competitive


Partner with Our Customers


Value Our Greatest Asset: Our Employees

Program Management

RGII’s program management staff is uniquely adept at providing practical applications of IT to manage vast amounts of information and data.   By establishing candid, collaborative relationships with your in-house experts, RGII will manage the entire life cycle of your program.  This means all the program elements operate smoothly and efficiently – and come together seamlessly – on time, and within budget. 

RGII’s considerable experience, technical competence, and understanding of the intricacies of a product – from the design phase… through budget and administration… to engineering and field evaluation – guarantee a superior product and a successful program.

______________________________________________________________________

Networks and Information Technology Solutions

RGII offers a myriad of hardware and software solutions designed to enhance the way you do business – from cable plant and wide area network design and installation…to the full life-cycle administration of network servers…to web site design and multimedia production.

We vigilantly track new IT trends and provide consultation on the adoption of customized, state-of-the-art technology solutions for our clients.   RGII’s Project Implementation Team then ensures a seamless and timely upgrade to your hardware or software – eliminating any risk of data loss or down time during peak office hours. 

In today’s ever-evolving information age, increased security is vital to your organization.  RGII is committed to retaining the integrity of your information via network security, incident response centers, information security policy, and a progressive information assurance program (INFOSEC).  

And, we offer the on-site technical expertise, customized training programs, and help desk solutions to support our services.  

This level of collaboration and communication are essential to the way we do business.
Information Systems & Technology Management

In the span of only 15 years, IT capability has made quantum leaps.  When we spoke of information technology in the early 1980’s, we referred to rudimentary Cobol coding.  Today, we speak of “visual languages” and “object-oriented technology.”

In simple terms, RGII’s Information Systems & Technology Management Division builds secured application data systems to manage information in a timely, organized, and integrated format.  RGII’s design team expertly orchestrates client requests from system design and integration, to testing deployment, and system conversion.  Our unique implementation approach expedites the migration of legacy systems to a new technology environment.

 In 1999, RGII pioneered the new Federal Budgeting System (FBS), an enterprise-wide, client-server database, budget formulation and execution system.  Our system provides the ability to manipulate, or “slice” data in a variety of formats – allowing you to answer “What If?” questions more effectively.  And we make sure that employees requiring universal access to data have it, with concurrent layered security.  The FBS – adaptable to state and local governments and any Federal agency that relies on appropriated and non-appropriated funds – changes the tenor of the budget process from tedious, painstaking bookkeeping and production…to review, analysis, and decision support. 

RGII’s team of senior IS professionals offer expert guidance for all data mining and warehousing, Independent Verification and Validation services (IV&V), requirements traceability, testing, system/application certification preparation, and test plan development. 

Commercial Services

(Graphic)  Telephony (tel lef’ fonee) the integration of the telephone into the work station and with other desktop functions (e.g. Making or forwarding a call by pointing to an address book entry.  Using caller I.D. to start an application or bring up a database file.  Integrating voicemail and incoming faxes with e-mail.)  Source:  Newton’s Telecom Directory

The benefits derived from the combination of telephone and computer technology are far-reaching, answering customer demands for integrated business tools and solutions.  RGII has taken telephony to the next level, applying its principles to enhance technical support and customer service functions in a call management operation. 

The Call Management Center Solution supplies an infrastructure that effectively integrates all phases of end-user call support…on a cost-efficient, outsourcing basis.  Our 8-Step Call Process quickly resolves common user queries and provides self-help, or, if necessary, connects your customer with a live help desk agent for fast, accurate responses.  To resolve those rare, complex technical problems, RGII’s team of engineers is at-the-ready, 24 hours a day, seven days a week. 

RGII’s Call Management Center Solution presents limitless possibilities…and guaranteed benefits…all enhanced with a proactive monitoring and quality assurance program.

Nineteen ninety-nine was a banner year for RGII Technologies.  It was a year in which the company and its employees were recognized for their outstanding achievements and leadership in the field of information technology.  RGII received Black Enterprise Magazine’s Emerging Company of the Year award for their creative technology.  Kathryn B. Freeland was selected by The Network Journal as a winner of the magazine’s Business Achievement Award for her outstanding advances in the information technology arena.  Mrs. Freeland was also honored as a finalist for the prestigious Ernst and Young Entrepreneur of the Year Award.  And, in 1995, the U.S. Small Business Administration named Mrs. Freeland Minority Small Business Person of the Year.


RGII Technologies, Inc.

Corporate Headquarters

200 Harry S. Truman Parkway

Suite 315

Annapolis, MD 21401

(410) 224-3554
(410) 224-3767 fax

Crystal City Office

2531 Jefferson Davis Highway

PH600

Arlington, VA  22202

(703) 414-3084
(703) 414-3088 fax

Falls Church Office

Skyline One

5205 Leesburg Pike

Suite 1411

(703) 998-3300
(703) 998-4134 fax

Alexandria Office

5350 Shawnee Road

Suite 340

Alexandria, VA  22312

(703) 941-8806
(703) 941-8775 fax

Customer Site Offices

San Diego, CA

Washington, D.C.

Burlington, MA

Brunswick, ME

Adelphi, MD

Bethesda, MD

Patuxent, MD

Silver Spring, MD

Suitland, MD

Warren, MI

Portsmouth, NH

Atlantic City, NJ

Newport, RI

Arlington, VA

Whidbey Island, WA

www.rgii.com
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