Online Representations and Certifications Applications (ORCA)

ORCA is an e-Government initiative that has been developed to replace the paper based Representations and Certifications (Reps and Certs) process. Previously, vendors had to submit Reps and Certs for each individual large purchase contract award. Now, using ORCA, a contractor can enter their Reps and Certs information, once, for use on all Federal contracts. This site not only benefits the contractor by allowing them to maintain an accurate and complete record, but also the Contracting Officer as they can view every record, including archives, with the click of a mouse.
Definition of Representation: A statement of fact on the faith of which a contract is entered into.  

Definition of Certification: To attest as being true or as meeting a standard.  

Registration in ORCA is required if the solicitation being responded to requires an active registration in CCR.  ORCA is an on-line system that is located on the Internet. The ORCA site can be found by going to http://www.bpn.gov and clicking on “Online Reps and Certs Application” on the left side of the screen. If registrant does not have access to the Internet, or needs extra Internet help, they can contact the Procurement Technical Assistance Center (PTAC) (www.dla.mil/db/procurem.htm) closest to them.

The vendor must accomplish the following before registering in ORCA; (1) They must obtain a DUNS Number, (2) register in CCR, and (3) an MPIN must be entered into an active CCR registration. 
The DUNS number is a unique nine character identification number provided by the commercial company Dun & Bradstreet (D&B); it is also required for registration in CCR.  If registrant does not have a DUNS number, they can phone Dun & Bradstreet, 1-866-705-5711.  Customer must wait 24 hours after receiving a new DUNS number before they register in CCR to allow time to process the information from D&B to CCR.  To register in CCR and create  an MPIN the registrant can visit www.ccr.gov .

The Marketing Personal Identification Number (MPIN) is a 9-digit code containing at least one alpha character and one number (no special characters or spaces). The MPIN is created by the registrant in their company’s CCR registration and acts as a password for other various government systems. The MPIN is the last data field in the “Points of Contact” section of the registration.  

Once the registrant has registered in CCR and entered their new MPIN, it will take 24 to 48 hours to become active. After that, they can begin their  registration in ORCA. For more information on CCR registration and setting up an MPIN, the customer can go to www.ccr.gov .

Registrant can update or change their Reps and Certs information whenever necessary.  The registrant must update their ORCA and CCR registration at lease once a year to remain active.  The clock will start over from the day of each update.

ORCA records are considered public information. Anyone with access to the Internet, that knows registrant’s DUNS number, can search the archives to view an ORCA record.  More information about the questions asked in ORCA can be found in the ORCA Handbook: http://orca.bpn.gov/ORCA_Handbook9_04ver.pdf 

1.  Go to www.bpn.gov to obtain the ORCA Handbook

2.  Click on “Vendor” listed under Online Representations and Certifications Application (ORCA)

3.  Click on “help” at the top of the page.

4.  Click on “ORCA Handbook”
Note:  Go to Appendix D in the ORCA Handbook to view ORCA letters.

Firms interested in architect-engineer contracts with the Federal government can also enter their general qualifications required by Standard Form 330, Part II.  The government determined that the qualifications of A-E firms could be easily submitted via an electronic method. ORCA was chosen as the place to collect and store the 330 Part II information. Now a vendor can enter ORCA at any time and supply both their Reps and Certs and 330 Part II information.  Question number 26 on the ORCA questionnaire collects all SF 330 information. However, the registrant must enter all the other answers on the questionnaire, not just #26.  The registrant must answer all the Reps and Certs in order to provide any SF330 Part II information.  
Note:  Submission of the SF 330 Part II through ORCA is voluntary. 
ORCA Registration Instruction:
Note:  Customer must have a DUNS Number and be registered in CCR and obtain an MPIN before registering in ORCA.

1.  Direct the customer to the BPN home page at:  www.bpn.gov
2.  Click on “– Vendor” under “Online Representations and Certifications Applications (ORCA)” on the left margin of the home page.

3.  Type the DUNS and MPIN into the appropriate fields.

4.  Click on “Login to ORCA”

5.  The first page is pre-populated with company information pulled from registrants CCR registration.  The registrant will review the information.  

-- If the information is correct, click on “Update your partially saved information” to complete a new ORCA registration. 

-- If the registrant has a completed registration, and they want to update, they will click on “Update your completed information”.

-- If the information is not correct, they need to update their CCR registration at: www.ccr.gov . Once the registrant has updated their CCR registration, it will take 24 to 48 hours to become active. After that, they can resume their ORCA registration.
6.  Fill in ORCA Primary Contact Information.

7.  Click on “Continue”

8. Fill in the ORCA Questionnaire

Note:  Customer must answer all questions by filling in the appropriate fields, and then click “Add” or click the appropriate radio  button.

9. Click on “Continue”

Note:  If the registrant gets the message “Review your questionnaire you are missing information” they must fill in missing information before they can continue.

10.   Registrant will review and certify the Reps and Certs.
11.  Click “Submit Certification” to activate the ORCA record.
Notes:  

1. Customer will receive email confirmation when registration is active.

2. FAR website is, http://farsite.hill.af.mil 

ORCA Public Search Instructions:
1.  Go to www.bpn.gov
2.  Click on “Public” listed under Online Representations and Certifications Application (ORCA)

3.  Type the DUNS Number into the appropriate field

4.  Click “Search”

Reporting of System Problems or Errors:

If the customer reports system problems or errors, direct them to the ORCA feed back form:

1.  Go to www.bpn.gov
2.  Click on “Vendor” listed under Online Representations and Certifications Application (ORCA)

3.  Click on “help” at the top of the page.


4.  Click on “Click Here” to contact the ORCA Help Desk

If additional assistance is required by the customer, create a Magic ticket using the subject “CCRORCA”, and enter the required Problem Description.  Enter the DUNS number in the DUNS# field located under Special Tracking.  Forward the Magic ticket to the DLIS-CCR group. 

