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SECTION 1 - INTRODUCTION/BASIS OF ESTIMATE

1.1 Introduction

This section consists of the RGII Technologies, Inc. pricing for our unsolicited proposal to establish a Blanket Purchase Agreement (BPA) under our GSA Schedule (GS-35F-5165H) to provide various information technology services to the Federal Housing Finance Board.  RGII priced this unsolicited proposal based upon our authorized GSA Schedule Price List.  RGII management priced this proposal in a responsible manner by recognizing that the lowest price (“low ball”) does not always provide the best value to the government and can be full of performance risk for both parties.  As such, RGII utilized labor rates that are realistic given current labor market conditions and are consistent with being able to provide FHFB with the highest quality services. 

1.2 General Corporate Information

RGII Technologies, Inc. is incorporated under the laws of the State of Maryland.

1.3
Financial Stability

RGII is a financially sound and fiscally responsible company.  Its accounting policies and procedures are consistent with Generally Accepted Accounting Principles (GAAP) and all government regulations.  The Company’s cognizant agency is DCAA and, therefore, is subject to audit by DCAA of its accounting system and its annual incurred costs.  RGII’s accounting practices are the direct result of management’s desire to provide our customers with not only quality services, but also assurance that the project costs are being accounted for properly and are being managed properly based on the financial outputs.  Our primary goal in developing accounting procedures is to ensure that costs charged to our customers, whether directly or indirectly, be proper, accurate, allocable and allowable as defined by the Federal Acquisition Regulations (FAR).

1.4
Financial Institution – Line of Credit

RGII maintains a $2.5 million line-of-credit with a large national bank.  Our company generates sufficient cash flow and working capital that it relies minimally upon its line-of-credit.  In fact, RGII's average outstanding line-of-credit balance is only approximately 20% of its available line-of-credit.  Therefore, at any given time, RGII has approximately $2.0 million available to it.

1.5
Accounting System

RGII Technologies, Inc. utilizes the DELTEK accounting system. The DELTEK accounting system is utilized as a standard software for the conduct of public and private sector project cost accounting, as well as financial accounting.  In fact, this accounting system is widely recognized as the defacto standard for entities operating in a government contract environment.  DELTEK provides project and corporate management and clients with multiple levels of cost budgeting, accumulation, and reporting and sufficient flexibility to track costs by and within multiple-tasks (work segments).  The system is designed to meet, and does meet, all of the requirements of Federal Acquisition Regulations (FAR) and Cost Accounting Standards (CAS).  Additionally, DELTEK accounting systems have received continuous approval from the Defense Contract Audit Agency (DCAA).  The DELTEK system provides a means for management of budgets at all levels and provides for the management and tracking of individual projects/tasks through accumulation of job costs and the generation of various project management reports.  Typical project management reports include labor summary reports, direct costs summary reports, job summary reports and job status reports.

1.6
Labor Rates

RGII Technologies, Inc. provides information technology services for many of its clients under our GSA IT Schedule (GS-35F-5165H).  The prices set forth in this GSA Schedule have been reviewed, analyzed and determined to be fair and reasonable by GSA in accordance with all provisions of the Federal Acquisition Regulations.  As such, these rates may be utilized by any Federal agency without further review and price reasonableness analysis.

RGII proposes to utilize its GSA Schedule rates to derive the fully loaded labor rates for this unsolicited proposal to the Federal Housing Finance Board (FHFB).  In order to derive the proposed fully burdened labor rates, RGII proposes to utilize its GSA Schedule labor categories and the related authorized offsite (RGII site) labor rates for any work performed for FHFB at RGII provided facilities.  In order to derive the labor rates for government provided facilities, RGII applied a standard across the board discount of 20% from its offsite (RGII site) rates.

The proposed rates for this effort are included on page 2-1 of this proposal.  In addition, RGII has provided labor category descriptions for each labor category list.  These descriptions are included on page 3-1.

1.7 Discounts

RGII Technologies, Inc. recognizes the importance of provide cost-effective solutions to our customers.  As such, in order to ensure high quality, cost-effective solutions, RGII proposes the following standard discounts.

Task/Delivery Orders Funded at:



Discount from Standard Labor Rates
Less than $500,000







     0%

Greater than $500,000 but less than $1.0 million



    .5% (.005)

Greater than $1.0 million, but less than $3.0 million



1.00%

Greater than $3.0 million, but less than $5.0 million



1.25%

Greater than $5.0 million






1.50%

1.8
Wage Escalation Factors

For annual escalations to the fully burdened labor rates, RGII’s proposes to utilize the U.S. Department of Labor, Bureau of Labor Statistics, Consumer Price Index, Consumer Price Index for Urban Wage Earners and Clerical Workers (CPI-W): Selected areas, All Items Index, Washington-Baltimore, DC-MD-VA-WV, annual average.

Adjustments to pricing for labor categories would be conducted as follows:

a. CPI for current period (as of September 30 of current performance period)

b. Less CPI for previous period (ending September of previous performance period)

c. Equals Index Point Change

d. Divided by previous period CPI

e. Equals Point Difference

f. Result multiplied by 100

g. Equals percent change

h. Mathematical Example:

CPI for current period





136.0

Less CPI for previous period




129.9

Equals index point change




    6.1

Divided by pervious period CPI




129.9

Equals







0.047

Result multiplied by 100





0.047 x 100

Equals percent change





 4.7%

Price adjustments shall be made utilizing the total percentage change of the referenced CPI index above, and shall apply to burdened labor rates.

Information about the Consumer Price Index can be found at website address http://www.bls.gov/cpihome.htm.

1.9
Government Furnished Equipment Requirements

Government furnished property required under the performance of this contract will be in accordance with the solicitation.

1.10
Other Direct Costs 

Other Direct Costs (ODCs) shall be proposed in accordance with the requirements of each task/delivery order.  RGII shall utilize GSA Schedule(s) to the extent possible to obtain any available ODCs required in performance.  For those items not available under GSA Schedules, RGII shall obtain a minimum of three open market quotations.  RGII will utilize the most cost-effective vendor.  Other Direct Costs under these orders shall be reimbursable at cost plus an administrative handling fee which will not exceed 10% throughout the life of this contract.  

1.11
Subcontractors and Consultants

RGII Technologies, Inc. does NOT propose any subcontractors or consultants.   However, RGII reserves the right to utilize subcontractors and/or consultants when it deems the use of them to be in the best interest of performance.  Subcontractors and consultants will be billed based upon hours worked at labor rates proposed under this contract.

1.12
Staffing Levels

RGII maintains a resume database of both current employees and prospective employees.  This database allows RGII to meet our staffing needs and immediately react to the needs of FHFB.

1.13
References

RGII Technologies, Inc. has successfully furnished to the Government high quality services and has provided all required deliverable products within the schedule specified in each contract.  We would be pleased to furnish references, including Government agencies, for which we have performed.  We suggest that you direct all inquiries regarding this information to:

Administrative Contracting Officer

DCMAO Baltimore

200 Towsontown Blvd West

Towson, MD 21204-5299

(410) 962-9490

1.14
Cognizant DCAA Audit Office

The cognizant DCAA audit office for RGII Technologies, Inc. is:

Defense Contract Audit Agency

ATTN: Mr. Richard Swanson, Regional Audit Manager

Baltimore Branch Office

8441 Belair Road, Suite 102

Baltimore, MD  21236-3024

Phone:
(410)
962-3857

FAX:
(410)
962-9976

1.15
Individuals Authorized to Conduct Negotiations

The following individuals are authorized to conduct contract negotiations:

Mrs. Kathryn B. Freeland, MBA

Chairwoman of the Board/Chief Executive Officer

(410) 224-3554

Mr. Christopher F. Parrotta, CPA

Chief Financial Officer

(410) 224-3554
1.16
Offer Expiration

This proposal is valid for a period of 120 days and can be extended with a written request from FHFB.

SECTION 2 – PRICE LIST

	
	
	RGII Site
	Govt Site

	CLIN
	Labor Categories
	Rate
	Rate

	0001
	Acquisition Engineer/Specialist I.
	 $        62.13 
	 $    49.70 

	0002
	Acquisition Engineer/Specialist II.
	 $        65.83 
	 $    52.66 

	0003
	Acquisition Engineer/Specialist III.
	 $        68.08 
	 $    54.46 

	0004
	Acquisition Engineer/Specialist IV.
	 $      101.79 
	 $    81.43 

	0005
	Administrative Support Specialist I
	 $        28.37 
	 $    22.69 

	0006
	Administrative Support Specialist II
	 $        42.71 
	 $    34.17 

	0007
	Will Not Be Used
	 N/A 
	 N/A 

	0008
	Analyst I (Logistics)
	 $        55.70 
	 $    44.56 

	0009
	Analyst II (Logistics)
	 $        91.05 
	 $    72.84 

	0010
	Application Developer
	 $        61.06 
	 $    48.85 

	0011
	Clerical Support
	 $        33.21 
	 $    26.57 

	0012
	Communications Technician I
	 $        40.13 
	 $    32.10 

	0013
	Communications Technician II
	 $        55.70 
	 $    44.56 

	0014
	Computer Aide
	 $        32.14 
	 $    25.71 

	0015
	Computer Operator I
	 $        32.14 
	 $    25.71 

	0016
	Computer Operator II
	 $        36.42 
	 $    29.14 

	0017
	Computer Operator III
	 $        41.78 
	 $    33.42 

	0018
	Computer Systems Supervisor
	 $        59.99 
	 $    47.99 

	0019
	Computer Specialist
	 $        54.63 
	 $    43.71 

	0020
	Computer Systems Engineer/Analyst I
	 $        55.70 
	 $    44.56 

	0021
	Computer Systems Engineer/Analyst II
	 $        65.70 
	 $    52.56 

	0022
	Will Not Be Used
	 N/A 
	 N/A 

	0023
	Communications Engineer/Specialist I
	 $        64.76 
	 $    51.81 

	0024
	Communications Engineer/Specialist II
	 $        70.70 
	 $    56.56 

	0025
	Communications Engineer/Specialist III
	 $        77.13 
	 $    61.70 

	0026
	Data Base Designer
	 $        65.53 
	 $    52.42 

	0027
	Data Base Administrator I
	 $        68.35 
	 $    54.68 

	0028
	Data Base Administrator II
	 $        84.63 
	 $    67.70 

	0029
	Data Entry Clerk I
	 $        24.64 
	 $    19.71 

	0030
	Data Entry Clerk II
	 $        27.85 
	 $    22.28 

	0031
	Data Entry Clerk III
	 $        31.07 
	 $    24.85 

	0032
	Document Specialist
	 $        46.79 
	 $    37.43 

	0033
	Financial Management Specialist I
	 $        55.70 
	 $    44.56 

	0034
	Financial Management Specialist II
	 $        69.63 
	 $    55.70 

	0035
	Functional Area Analyst I
	 $        56.77 
	 $    45.42 

	0036
	Functional Area Analyst II
	 $      101.77 
	 $    81.41 

	0037
	Hardware Specialist I
	 $        40.13 
	 $    32.10 

	0038
	Hardware Specialist II
	 $        58.92 
	 $    47.13 

	0039
	Help Desk Specialist I
	 $        40.13 
	 $    32.10 

	0040
	Help Desk Specialist II
	 $        51.42 
	 $    41.14 

	0041
	Help Desk Manager
	 $        82.48 
	 $    65.99 

	0042
	Imaging Specialist
	 $        58.92 
	 $    47.13 

	0043
	Information Systems Analyst I
	 $        76.06 
	 $    60.85 

	0044
	Information Systems Analyst II
	 $        84.63 
	 $    67.70 

	0045
	Information Systems Planner
	 $      101.79 
	 $    81.43 

	0046
	Information Technology Specialist
	 $        85.70 
	 $    68.56 

	0047
	LAN Manager
	 $        82.48 
	 $    65.99 

	0048
	Logistician I
	 $        65.70 
	 $    52.56 

	0049
	Logistician II
	 $        92.13 
	 $    73.70 

	0050
	Logistics Manager I
	 $        62.13 
	 $    49.70 

	0051
	Logistics Manager II
	 $        68.08 
	 $    54.46 

	0052
	Logistics Systems Engineer I
	 $        62.13 
	 $    49.70 

	0053
	Logistics Systems Engineer II
	 $        65.83 
	 $    52.66 

	0054
	Management Analyst
	 $        53.49 
	 $    42.79 

	0055
	Microcomputer/LAN Technician
	 $        62.84 
	 $    50.27 

	0056
	Microcomputer Specialist I 
	 $        46.06 
	 $    36.85 

	0057
	Microcomputer Specialist II
	 $        62.13 
	 $    49.70 

	0058
	Network Designer I
	 $        59.99 
	 $    47.99 

	0059
	Network Designer II
	 $        89.16 
	 $    71.33 

	0060
	Network Engineering Specialist
	 $        55.70 
	 $    44.56 

	0061
	Network Engineer 
	 $        91.05 
	 $    72.84 

	0062
	Network Engineer/Analyst
	 $        88.91 
	 $    71.13 

	0063
	Network Operations Specialist
	 $        59.99 
	 $    47.99 

	0064
	Production Control Specialist I
	 $        28.37 
	 $    22.69 

	0065
	Production Control Specialist II
	 $        35.35 
	 $    28.28 

	0066
	Production Control Specialist III
	 $        40.71 
	 $    32.57 

	0067
	Program Manager I 
	 $        78.20 
	 $    62.56 

	0068
	Program Manager II
	 $        85.10 
	 $    68.08 

	0069
	Program Manager III
	 $      109.26 
	 $    87.41 

	0070
	Program Manager I (Facility Management)
	 $        85.10 
	 $    68.08 

	0071
	Program Manager II (Facility Management)
	 $        93.20 
	 $    74.56 

	0072
	Program Manager (QA/QC)
	 $      107.12 
	 $    85.70 

	0073
	Programmer Analyst I
	 $        50.35 
	 $    40.28 

	0074
	Programmer Analyst II
	 $        59.99 
	 $    47.99 

	0075
	Programmer Analyst III
	 $        62.84 
	 $    50.27 

	0076
	Programmer Analyst IV
	 $        77.13 
	 $    61.70 

	0077
	Project Manager (Software Development)
	 $        81.41 
	 $    65.13 

	0078
	Project Manager (Engineering) 
	 $        85.70 
	 $    68.56 

	0079
	Project Manager (Network Systems)
	 $        81.41 
	 $    65.13 

	0080
	Project Quality Control
	 $        85.10 
	 $    68.08 

	0081
	Quality Assurance Specialist
	 $        51.42 
	 $    41.14 

	0082
	Research Analyst
	 $        53.49 
	 $    42.79 

	0083
	R&D Specialty Engineer I
	 $        65.70 
	 $    52.56 

	0084
	R&D Specialty Engineer II
	 $        82.18 
	 $    65.75 

	0085
	R&D Specialty Engineer III
	 $        95.34 
	 $    76.27 

	0086
	Research Assistant
	 $        46.06 
	 $    36.85 

	0087
	Scientific/Engineering Professional I
	 $        65.70 
	 $    52.56 

	0088
	Scientific/Engineering Professional II
	 $        88.91 
	 $    71.13 

	0089
	Scientific/Engineering Professional III
	 $      107.12 
	 $    85.70 

	0090
	Senior Advisor
	 $      123.19 
	 $    98.55 

	0091
	Senior Computer Engineer/Analyst I
	 $        48.21 
	 $    38.56 

	0092
	Senior Computer Engineer/Analyst II
	 $        67.49 
	 $    53.99 

	0093
	Software Engineer I
	 $        50.35 
	 $    40.28 

	0094
	Software Engineer II
	 $        59.99 
	 $    47.99 

	0095
	Software Engineer III
	 $        65.34 
	 $    52.28 

	0096
	Software Specialist
	 $        65.83 
	 $    52.66 

	0097
	Software System Programmer/Analyst
	 $        64.27 
	 $    51.42 

	0098
	Systems Administrator (Network Systems)
	 $        72.84 
	 $    58.27 

	0099
	Systems Administrator (Computer Systems)
	 $        72.84 
	 $    58.27 

	0100
	Systems Analyst I (Computer Systems)
	 $        47.13 
	 $    37.71 

	0101
	Systems Analyst II (Computer Systems)
	 $        54.63 
	 $    43.71 

	0102
	Will Not Be Used
	 N/A 
	 N/A 

	0103
	Systems Designer I
	 $        65.70 
	 $    52.56 

	0104
	Systems Designer II
	 $        94.27 
	 $    75.41 

	0105
	Systems Installer I
	 $        58.92 
	 $    47.13 

	0106
	Systems Installer II
	 $        67.49 
	 $    53.99 

	0107
	Systems Trainer I
	 $        60.17 
	 $    48.14 

	0108
	Systems Trainer II
	 $        62.44 
	 $    49.95 

	0109
	Task Manager
	 $        81.41 
	 $    65.13 

	0110
	Technical Illustrator
	 $        44.99 
	 $    35.99 

	0111
	Technical Typist
	 $        24.96 
	 $    19.97 

	0112
	Technical Writer I
	 $        42.85 
	 $    34.28 

	0113
	Technical Writer II
	 $        47.67 
	 $    38.14 

	0114
	Technical Writer/Editor
	 $        47.67 
	 $    38.14 

	0115
	Test Engineer
	 $        71.77 
	 $    57.42 

	0116
	Test Engineer/System Analyst
	 $        65.70 
	 $    52.56 

	0117
	Training/Software Specialist
	 $        46.06 
	 $    36.85 

	0118
	UNIX Specialist
	 $        82.48 
	 $    65.99 

	0119
	Word Processor/Desk Top Publishing
	 $        44.99 
	 $    35.99 

	PIE-002
	Principal Information Engineer II
	 $      194.77 
	 $  155.82 

	SSE-001
	Sr. Systems Engineer
	 $        99.55 
	 $    79.64 

	SE-001
	Systems Engineer
	 $        76.83 
	 $    61.46 

	ATC-001
	Air Traffic Controller (Systems Testing)
	 $        84.40 
	 $    67.52 

	SSS-001
	Sr. Software Specialist
	 $        47.61 
	 $    38.08 

	DB-001
	Database Administrator I
	 $        68.17 
	 $    54.54 

	SA-001
	Systems Analyst (Information Engineering)
	 $        59.99 
	 $    47.99 

	IS-001
	Inventory Specialist
	 $        20.45 
	 $    16.36 

	NM-001
	Network Manager
	 $        81.16 
	 $    64.92 

	PMIV-001
	Program Manager  IV
	 $      150.40 
	 $  120.32 


SECTION 3 – LABOR CATEGORY DESCRIPTIONS

	CLIN
	Job Titles, Description and Rates

	0001
	Commercial Job Title: Acquisition Engineer/Specialist I

Minimum/General Experience: Two (2) years working experience in the technical or administrative discipline relating to the client’s delivery order.

Functional Responsibility: The Acquisition Engineer/Specialist I must have working knowledge, and/or familiarity with the client systems acquisition process, including pertinent Military Standards. Working knowledge, and/or familiarity with the Company’s internal administrative and information technology systems including the word processing, spreadsheet, and database systems used to support the delivery order.

Minimum Education: High School Diploma or equivalent.

	0002
	Commercial Job Title: Acquisition Engineer/Specialist II
Minimum/General Experience: Eight (8) years working experience in a technical, administrative, or program management discipline relating to the client’s delivery order.

Functional Responsibility: The Acquisition Engineer/Specialist II must have working knowledge, and/or familiarity with the client, information technology, and systems acquisition process; including pertinent Industry, Government, and/or Military Standards.

Minimum Education: Bachelor’s degree in an engineering, business analysis, system functional analysis, quality management, database development, organizational strategic planning, or program management discipline relating to the delivery order. Acceptable degree substitutes in computer science, math, physics, or business can be used in lieu of the engineering degree.

	0003
	Commercial Job Title: Acquisition Engineer/Specialist III
Minimum/General Experience: Fifteen (15) years of working experience in engineering, business analysis, systems functional analysis, quality management, database development, organizational strategic planning, or data administration/standardization, related to the applicable client’s delivery order.

Functional Responsibility: The Acquisition Engineer/Specialist III must have specific experience in a minimum of one of the following areas: Evaluating, developing and improving information architectures using BR/BPI methods and modeling techniques. Developing ’as-is’ and ’to-be’ business case models and performing business cases analysis using either government-approved modeling techniques, and/or COTS object oriented technology (OOT). Facilitation, team building and long-range project planning, and/or hands-on facilitation and technology experience in using COTS GroupWare in a workshop environment (i.e., includes at least 50 “workshop days”). Data modeling techniques, data standardization, relational database design and management systems, data dictionaries, data repositories, data warehouse, and/or data quality management methodologies.

Minimum Education: Bachelor’s or Master’s degree in an appropriate technical or business discipline is required. An additional five (5) years experience in systems engineering or systems acquisition management may be substituted for a Master’s degree. Formal facilitator and GroupWare training experience are required. Formal advanced training in FIPS Pub 184 methodology is required.

	0004
	Commercial Job Title: Acquisition Engineer/Specialist IV

Minimum/General Experience: Twenty (20) years of working experience in systems engineering, business analysis, systems functional analysis, quality management, database development, organizational planning, or data administration, data standardization, related to the client’s delivery order or task.

Functional Responsibility: The Acquisition Engineer/Specialist IV must have specific experience in a minimum of one of the following areas: Evaluating, developing, and improving information architectures using BR/BPI methods and modeling techniques. Developing ’as-is’ and ’to-be’ business case models and performing business cases analysis using the either government-approved modeling techniques, and/or COTS object oriented technology. Facilitation, team building and long-range project planning, and/or hands-on facilitation and technology experience in using COTS GroupWare in a workshop environment (i.e., includes at least 15 “workshop days”). Data modeling techniques, data standardization, relational database design and management systems, data dictionaries, and/or data quality management methodologies and formal advanced training in FIPS Pub 184 methodology required.

Minimum Education: Bachelor’s and Master’s degree and professional credentials (certification) in an appropriate technical or business discipline is required. An additional five (5) years experience in systems engineering or systems acquisition management may be substituted for a Master’s degree. Formal advanced training in modeling and simulation is required. Formal facilitator and GroupWare training is required.

	0005
	Commercial Job Title: Administrative Support Specialist I

Minimum General Experience: The Administrative Support Specialist I must have two years of relevant experience and the ability to read and write English fluently and professionally interface with client and project personnel. Shall perform data processing support and services, which include, but are not limited to, word processing, typing, general office and clerical support as directed by the Program Manager/Task Manager. Performs general tasks to aid in the ongoing support of microcomputer environments. Performs LAN/hard disk backups, formats disks, maintains adequate consumable supply levels. Assists with end user questions and problems.

Functional Responsibility: The individual’s administrative support for project team includes, but is not limited to, project correspondence, report preparation, presentation graphics, scheduling and document preparation and editing.
Minimum Education: High School Diploma or equivalent. The completion of some college level work is highly desirable for this position and each year of college completed may be substituted for a year of work experience.

	0006
	Commercial Job Title: Administrative Support Specialist II

Minimal General Experience: The Administrative Support Specialist II must have four years of relevant experience and the ability to read and write English fluently, professionally interface with client and project personnel, and perform with minimum supervision. The Administrative Support Specialist shall perform data processing support and services that include, but are not limited to, word processing, typing, general office management and clerical support as directed by the Program Manager/Task Manager. Performs general tasks to aid in the ongoing support of microcomputer environments. Performs LAN/hard disk backups, formats disks, maintains adequate consumable supply levels. Assists with end user questions and problems.

Functional Responsibility: The individual’s administrative support for project team includes, but is not limited to, project correspondence, report preparation, presentation graphics, scheduling and document preparation and editing.

Minimum Education: High School Diploma or equivalent. The completion of some college level work is highly desirable for this position and each year of college completed may be substituted for a year of work experience.

	0007
	CLIN Not Used

	0008
	Commercial Job Title: Analyst I (Logistics)

Minimum/General Experience: Four (4) years experience in the required areas is required. Assists in the development of logistical management systems. Obtains and researches data required to perform related analysis. Assists in developing materials for tracking and status reports. Receives instructions on project objectives, complex features and potential solutions.
Functional Responsibility: The Analyst I (Logistics) must demonstrate the ability to independently evaluate support system effectiveness, reliability, maintainability, and logistics support for client information technology systems weapon systems, and/or equipment. In addition, demonstrated knowledge in at least two of the following: Logistics Support Analysis, Reliability and Maintainability Analysis, Operational Availability Analysis, Life Cycle Costing and Configuration Management.

Minimum Education: Bachelor’s degree. Alternatively, the Analyst (I) may have a combination of undergraduate study and appropriate experience totaling ten (10) years, with one (1) year of undergraduate study and appropriate two (2) years experience.

	0009
	Commercial Job Title: Analyst II (Logistics)

Minimum/General Experience: As applicable to the client’s requirements, the Analyst II (Logistics) should have eight (8) years experience analyzing and defining client’s information technology, and/or weapon system’s, and/or equipment’s ILS requirements, analyzing logistics documentation, defining support requirements and acquiring knowledge of and ability to apply. The Analyst II (Logistics) is a senior position and shall have a minimum of two (2) years experience supervising and directing at least three analysts in the performance of comprehensive analysis across the spectrum of Integrated Logistic Systems (ILS) elements.
Functional Responsibility: Assists in the development of logistical management systems. Obtains and researches data required to perform related analysis. Assists in developing materials for tracking and status reports. Receives instructions on project objectives, complex features, and potential solutions.

Minimum Education: Bachelor’s degree from an accredited university plus ten (10) years experience in required areas. The Analyst (II) may have a combination of under-graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0010
	Commercial Job Title: Application Developer

Minimum/General Experience: Must have minimum of five (5) years experience in developing applications in 1st, 2nd, 3rd, and 4th generation languages. Must have experience in developing, migrating, converting and networking in centralized, distributed and client server environments as well as other relevant information technology architecture environments. Broad skills in software development and interfaces. Strong presentation skills are desired.
Functional Responsibility: The Application Developer must be able to develop prototypes of new applications, automatic dictation system, and handwriting recognition systems, using advanced speech recognition technology, which serves government and commercial industry. Perform exploratory programming, rapid prototyping, testing and revising. Provide technical and logistical support for off-site demos including demo configuration management, testing, debugging, and shipping.
Minimum Education: Bachelor’s degree plus four (4) years experience in the required areas. Alternatively, a combination of undergraduate study and appropriate experience totaling 10 years, with one (1) year of undergraduate study and appropriate two (2) years experience.

	0011
	Commercial Job Title: Clerical Support Specialist

Minimum/General Experience: Must have a minimum of one (1) year of experience using office automation systems and microcomputer word processing software, preferably Microsoft Word and/or Corel WordPerfect. The individual requires the ability to read and write English fluently. Must be experienced in the preparation of formal papers, document preparation and general office equipment and procedures.

Functional Responsibility: The Clerical Support Specialist performs clerical duties such as photocopying, compiling records, filing, tabulating, posting information, and distributing mail. Maintains records, prepares forms, verifies information, and resolves routine problems. Selects and interprets data and demonstrates a thorough knowledge of department and organization policies and procedures in assigned area of responsibility. May guide and check work of lower-level clerks.

Minimum Education: High School Diploma or equivalent.

	0012
	Commercial Job Title: Communications Technician I

Minimum/General Experience: The Communications Technician must have three (3) years of experience directly related to commercial and Government areas of technical assistance in communications systems development, installation and integration, trouble shooting and diagnostics support; including experience with Government and industry standards.
Functional Responsibility: In addition, the Communications Technician must have one (1) year of experience shall be directly related to site survey, site installation, network, and/or computer equipment installation, testing, soldering, wire wrapping, harnessing assembly, or cable routing.
Minimum Education: High School Diploma or equivalent. Prefer Associate’s or technical degree as an electronics technician, training technician, or journeyman status from a recognized certifying institution and five (3) years of technical experience. Three (3) additional years of relevant work experience may be substituted in lieu of the Associate’s degree.

	0013
	Commercial Job Title: Communications Technician II

Minimum/General Experience: The Communications Technician II must have five (5) years of experience is directly related to commercial and Government areas of technical assistance in communications systems development, installation and integration, trouble shooting and diagnostics support including experience with Government and industry standards. In addition, this senior position two (2) years of experience shall be directly related to site survey, site installation, network, and/or computer equipment installation, testing, soldering, wire wrapping, harnessing assembly, or cable routing.
Functional Responsibility: Responsible for design and operation of data and voice communication systems, performing a variety of complex engineering, and/or analytical tasks and activities associated with one or more areas of the telecommunications function such as, but not limited to network design, engineering, implementation, or operations/user support. Responsible for managing the installation and operation of PBX systems and related hardware.

Minimum Education: Associate’s degree or equivalent technical training in addition to five (5) to eight (8) years of technical experience, supplemented with continuing education in the form of network/telecom courses/technical seminars.

	0014
	Commercial Job Title: Computer Aide
Minimum/General Experience: The Computer Aide provides technical information systems administrative, clerical and operations support that may include operations scheduling, and/or tape library functions. Operations support shall include functions such as loading printers and plotters with correct paper, labeling tape reels, examining tapes, cards or other material for defects which could cause processing problems. Experience: (1) General: One (l) year of experience in any phase of computer work.
Functional Responsibility: Tape library support shall include functions such as: maintaining a library of computer generated files, which may be on tape, disk, or mass storage; classifying and cataloging these files in accordance with such factors as content of data and type of routing; assigning codes conforming with standardized system; preparing records for file reference; issuing files on charge out system; and inspecting returned files to determine need for replacement due to wear or damage. May maintain operations documentation.

Minimum Education: High School Diploma or equivalent.

	0015
	Commercial Job Title: Computer Operator I
Minimum/General Experience: Requires one (1) year experience in operating computer systems, and/or computer terminals. The Computer Operation I assists in monitoring and controlling, under direct supervision, a computer by operating the central console or on-line terminals. May operate auxiliary equipment directly associated with the computer. May maintain records regarding output units and supply inventories. Competent to work on several phases of computer operations, but still needs some instruction and guidance for other phases.
Functional Responsibility: Is expected to develop a general knowledge of the computer equipment used and the ability to detect problems encountered while running routine programs.

Minimum Education: Directly related formal education or training may be substituted on the basis of one (1) month of education/training for one (1) month of experience not to exceed six (6) months. High School Diploma or equivalent.

	0016
	Commercial Job Title: Computer Operator II
Minimum/General Experience: Requires two (2) years experience in operating computer systems. The Computer Operator II operates computer systems, peripheral and support equipment, conforming to site specific operating procedures. Monitors and controls a computer by operating the central console or on-line terminal in accordance with established routines.
Functional Responsibility: Performs routine operation and maintenance of peripherals, including processors, disk drives and printers. Must be familiar with all normal operating procedures. May be required to provide hardware maintenance services for mini/mainframes. Performs systems maintenance including backup and recovery, test/disk reformatting and archiving of data. Maintains system logs and schedules data processing requests. Communicates with remote terminal users and provides assistance to all system users of data processing and word processing equipment. Assists in determining equipment settings and operating instructions. Observes continuously the operation of the equipment, reporting any deviations from standard. May assist in manipulating controls to rearrange sequence of job steps to continue operations when individual units of the system malfunction.

Minimum Education: Associate’s degree or technical school training and two to four (4) years related experience. Directly related formal education or training may be substituted based on one (1) month of education/training for one (1) month of experience not to exceed 12 months.

	0017
	Commercial Job Title: Computer Operator III
Minimum/General Experience: Requires three (3) years experience in operating computer systems. The Computer Operator III leads and supports the operation of computer system(s) and peripheral equipment for one shift, requiring one or more functions (i.e., computer operations, data entry, production control, data library, etc.) to process business, scientific, engineering, and other data according to operating instructions. May make those determinations necessary in maintaining control of all computer runs and schedules for that shift. Must have a broad knowledge of the capabilities of the hardware system to which he/she is assigned. Monitors and controls a computer by operating the central console or on-line terminals.
Functional Responsibility: Responsible for continuous observation of the console panel, storage devices, printers, readers, punches and the action of the console typewriter to monitor the system and determine the point of equipment or program failure. Manipulates controls in accordance with standard procedures to rearrange the sequence of job steps to continue operations when individual units of the system malfunction. Confers with technical personnel should errors require a change of instructions or sequence of operations. Interprets technical documentation standards and prepares documentation according to the standards. May be required to provide hardware maintenance services for microcomputers and mainframes.

Minimum Education: Associate’s degree or technical training and five to seven (7) years of related experience. Directly related formal education or training may be substituted based on one (1) month of education/training for one (1) month of experience not to exceed 12 months.

	0018
	Commercial Job Title: Computer Systems Supervisor
Minimum/General Experience: Five (5) years experience in operating computer systems, two (2) years experience in supervising personnel operating computer systems, including one (1) year of experience as shift supervisor or manager in a multi-shift environment. Must have a thorough knowledge of the capabilities of applicable computer hardware configurations, but also has duties of instructing, directing and checking the work of the computer operations and support personnel. Additional duties may include the writing, editing, and/or graphic presentation of technical information for both technical and non-technical personnel. Interprets technical documentation standards and prepares documentation according to the standards.
Functional Responsibility: The Computer Systems Supervisor supervises all personnel engaged in the support and operation of computer system(s) and peripheral equipment of one or more shifts, requiring one or more functions (i.e., computer operations, data entry, production control, data library, etc.) to process business, scientific, engineering, and other data according to operating instructions. Identifies processing requirements and schedules job streams for computer runs. Responsible for the security and routing of input and output data of all computer runs.

Minimum Education: Associate’s degree or technical training and six to ten years related experience.

	0019
	Commercial Job Title: Computer Specialist

Minimum/General Experience: 3-5 years experience in operating computer systems, evaluating computer systems and recommending viable solutions. Improve computer system efficiency, by utilizing queuing and tuning techniques and develop documentation and analyses for non-technical personnel. Interpret Federal Information Processing Standards (FIPS) and industry information technology standards.

Functional Responsibility: The Computer Specialist will assist in the review of computer systems, communications, hardware and language response needs, and determine required operating systems.

Education: High School Diploma and Academic or Technical School undergraduate study.

	0020
	Commercial Job Title: Computer Systems Engineer/Analyst I

Minimum/General Experience: Two (2) years programming experience.

Functional Responsibility: The Computer Systems Engineer/Analyst performs a variety of relatively routine project tasks applied to specialized technology problems (e.g., signal processing, navigation and guidance, communications, etc.) Typical assignments involve integration of electronic processes or methodologies to resolve total system problems or applications. Processes may range from simple electro-mechanical to moderately complex use of computer or other electronic technology and equipment. Incumbents may be trained in a variety of technical specialties, ranging from engineering to match and physics. Working knowledge, and/or familiarity with Defense Information Infrastructure Common Operating Environment (DII-COE) and related industry standard information technology systems, and the higher order language specified by the delivery order to develop the required software.

General Education: Bachelor’s degree in computer science, software engineering, mathematical or related computer systems discipline. Acceptable degree substitute: two (2) or four (4) year degree from an accredited institution, plus, an additional two (2) years experience.

	0021
	Commercial Job Title: Computer Systems Engineer/Analyst II

Minimum/General Experience: The Computer Systems Engineer/Analyst II must have three (3) years work experience as a computer systems hardware and software analyst, and/or the Software Quality Assurance (SQA) discipline.
Functional Responsibility: Working knowledge, and/or familiarity with Defense Information Infrastructure Common Operating Environment (DII-COE) and related industry standard information technology systems, client acquisition practices and policies and the higher order programming language specified in the delivery order to develop the required software. Performs a variety of moderately complex project tasks applied to specialized technology problems (e.g., signal processing, navigation and guidance, communications, etc.) Typical assignments involve integration of electronic processes or methodologies to resolve total system problems or applications. Processes used may range from simple electro-mechanical to sophisticated use of computer or other electronic technology or equipment. Incumbents may be trained in a variety of technical specialties, ranging from engineering to match and physics.

Minimum Education: Bachelor’s degree or equivalent in a technical discipline and two to four (4) years of related work experience.

	0022
	CLIN Not Used

	0023
	Commercial Job Title: Communications Engineer/Specialist I

Minimum/General Experience: Four (4) years working experience in a technical, C2 operations, or scientific field relating to specific communications applications.

Functional Responsibility: The Communications Engineer/Specialist I must have a working knowledge, and/or familiarity with client’s systems acquisition process and methodologies for the accomplishment of special studies and advanced planning; the clients’ Strategic Connectivity Systems Engineering Plan; operational communications systems and ongoing/projected improvements; specific frequency threats and threat assessments, modeling and simulations, system performance prediction methodology and propagation theory; stressed environments (noise jamming, nuclear perturbation); signal processing algorithms, message protocols, mission planning scenarios, and transmit/receive parameterization database requirements; billing audits/reconciliation, asset/inventory management, COMSEC cryptologic key management, manipulation and interfacing; and, physical and chemical nature of the Emergency Action Procedures for the JCS communications systems is required.

Minimum Education: Bachelor’s degree in a technical or scientific field relating to the task order. Acceptable substitute for the Bachelor’s degree is an additional three (3) years of related experience and an Associate’s degree in a technical or scientific field relating to the task order.

	0024
	Commercial Job Title: Communications Engineer/Specialist II

Minimum/General Experience: Eight (8) years working experience in a technical or C2 operational discipline relating to the task order is required.
Functional Responsibility: The Communications Engineer/Specialist II must have a working knowledge, and/or familiarity with client’s systems acquisition process including pertinent Government or Military Standards and Specifications; frequency propagation theory, signal acquisition and tracking, atmospheric noise; transverse magnetic and transverse electric polarization and time diversity combining; jamming and nuclear perturbations; digital modulation and spread spectrum techniques; and state-of-the-art analog-to-digital conversion technology and applications; billing audits/reconciliation, asset/inventory management, microwave and troposcatter radio engineering, operation and theory; microwave radio transmission monitoring systems.
Minimum Education: Bachelor’s degree in an engineering discipline.

	0025
	Commercial Job Title: Communications Engineer/Specialist III

Minimum/General Experience: Twelve (12) years working experience in a technical or C2 operational discipline relating to the task order is required.

Functional Responsibility: The Communications Engineer/Specialist III must have a working knowledge, and/or familiarity with the client’s systems acquisition process including pertinent Government and Military Standards and Specifications; frequency propagation theory, radio engineering design, system interface requirements and control; processing gain enhancements to specific frequencies; Survivability and Vulnerability (S/V) requirements; NSA functional security requirements specifications and theory of compliance with TEMPEST and COMSEC engineering, custom integrated circuits and cell logic; billing audits/reconciliation, asset/inventory management, nuclear hardness and assurance engineering; and strategic communications interoperability requirements.

Minimum Education: Bachelor’s or Master’s degree in an engineering discipline. Acceptable substitute for the Master’s degree is an additional four (4) years of related specialized experience.

	0026
	Commercial Job Title: Database Designer

Minimum/General Experience: Must have three (3) or more years experience in the design of Administrative, Financial, and/or Technical databases in various hardware, and/or software environments. Must have experience in related industry-standard information technology environments. Must be able to develop, tune and maintain active databases.

Functional Responsibility: The Database Designer designs, implements and maintains complex databases with respect to JCL, access methods, access time, device allocation, validation checks, organization, protection and security, documentation, guidelines and statistical methods.

Minimum Education: Bachelor’s degree in computer science, software engineering, mathematical or related computer systems discipline. An additional three (3) years experience in systems engineering or database systems may be substituted for the degree. Acceptable substitute degrees in information systems or physics can be used in lieu of Computer Science degrees.

	0027
	Commercial Job Title: Database Administrator I

Minimum/General Experience: Must have three (3) or more years experience in Administration, Financial, and/or Technical databases in various hardware/software environments and related industry standard applications. Must have experience in preparing functional and detail design papers relative to the database design, be able to clearly, and effectively present these to client representatives. Must be knowledgeable of data encyclopedia or repository development and maintenance. Must be able to develop, tune and maintain active databases.

Functional Responsibility: The Database Administrator II Designs, implements and maintains moderately complex databases with respect to JCL, access methods, access time, device allocation, validation checks, reorganization and statistical methods. Includes maintenance of database dictionaries.

Minimum Education: Bachelor’s degree in financial, administrative discipline, computer science, software engineering, mathematical or related computer systems discipline. An additional three (3) years experience in systems engineering or information systems engineering may be substituted for the degree requirements. Acceptable substitute degrees in information systems or physics can be used in lieu of computer science degrees.

	0028
	Commercial Job Title: Database Administrator II

Minimum/General Experience: Must have five (5) or more years experience in Administration, Financial, and/or Technical databases in various hardware/software environments and related industry standard applications. Must have experience in preparing functional and detail design papers relative to the database design, be able to clearly, and effectively present these to client representatives. Must be knowledgeable of data encyclopedia or repository development and maintenance. Must be able to develop, tune and maintain active databases.

Functional Responsibility: The Database Administrator II designs, develops, prototypes, test, and implements centralized database systems, distributed database systems, and cooperative architectures using a specified database management system and other software tools. Supports data modeling techniques, logical and physical data structures, and client/server, including backends. Responsible for all activities related to the administration of computerized databases. Assigns personnel to various projects and directs their activities. Consults and advises users of databases. Projects long-range database requirements. Directs and controls activities related to database design, implementation and maintenance. Activities include maintaining database dictionaries and systems integration through database design; establishing policies and procedures pertaining to database management, security, maintenance and utilization. Projects long-range requirements and advises management on database concepts and functional capabilities. Has a working knowledge of most phases of database management including access methods, access timing, device allocation, validation checks and statistical methods.

Minimum Education: Bachelor’s degree in financial, administrative discipline, computer science, software engineering, mathematical or related computer systems discipline. An additional three (3) years experience in systems engineering or information systems engineering may be substituted for the degree requirements. Acceptable substitute degrees in information systems or physics can be used in lieu of computer science degrees.

	0029
	Commercial Job Title: Data Entry Clerk I
Minimum/General Experience: Requires six (6) months of related experience. The Data Entry Clerk I performs data entry via keypunch, key-to-tape, key-to-disk, or other input devices, and verifies data entered where applicable. Enters, transcribes and verifies a variety of alphanumeric data onto an on-line, batch mode, or personal computer system.
Functional Responsibility: Assignments are generally routine in nature and work parameters are typically well defined. Data is usually entered from numerous types of source documents requiring various formats. May be required to perform data coding when incidental to data entry tasks. Formal specialized training (not inclusive of high school) may be substituted based on one (1) month of training for one (1) month of general experience, not to exceed three (3) months.

Minimum Education: High School Diploma or equivalent

	0030
	Commercial Job Title: Data Entry Clerk II
Minimum/General Experience: Requires two (2) years of data entry experience. The Data Entry Clerk II performs data entry via keypunch, key-to-tape, key-to-disk, other input devices, etc., and verifies data where applicable. Data is usually entered from numerous types of source documents requiring various formats.
Functional Responsibility: May be required to perform data coding when incidental to data entry tasks. May be required to access data from various sources. May be required to analyze and interpret data.
Minimum Education: High School Diploma or equivalent. Directly related formal education or training may be substituted based on one (1) month of education, and/or training for one (1) month of experience not to exceed 6 months.

	0031
	Commercial Job Title: Data Entry Clerk III
Minimum/General Experience: Requires three (3) years experience in data entry and verification via keypunch, key-to-tape, key-to-disk, or other input devices. The Data Entry Clerk III performs data entry via keypunch key-to-tape, key-to-disk, or other input devices including verification where applicable. Designs, sets up, and implements special screen formats for specific data entry equipment. Enters data from numerous types of source documents requiring various formats.
Functional Responsibility: May be required to access data from various sources. May be required to interpret and analyze data.

Minimum Education: High School Diploma or equivalent. Directly related formal education or training may be substituted based on one (1) month of education/training for one (1) month of experience not to exceed 12 months. One (1) year of supervisory experience if assigned as a Task Leader with tasks of four (4) or more persons; or three (3) months of supervisory experience if leading tasks of three (3) or fewer.

	0032
	Commercial Job Title: Document Specialist

Minimum/General Experience: Must have a minimum of five (5) years experience in developing information systems documentation from initial analysis through implementation and maintenance phases. He/she will generate and update various information systems documentation such as requirements analysis, functional specifications, user manuals, test plans, integration plans, discrepancy reports, etc.

Functional Responsibility: The Document Specialist produces high quality documents, which simulate typeset quality using PC publishing software. Imports text from word processing software and reformats to enhance design characteristics. Imports graphics and integrates with text.

Minimum Education: Associate’s degree or Bachelor’s degree in related discipline. An additional two (2) years experience in systems documentation or information systems documentation may be substituted for the degree requirements.

	0033
	Commercial Job Title: Financial Management Specialist I
Minimum General Experience: Two (2) years working experience in financial management (cost, budget, audits, schedule, etc.) The Financial Management Specialist I must have extensive working knowledge, and/or familiarity with program planning, scheduling (critical path, float calculation, and integrated Master schedule analysis); budget planning and formulation (PPBS); cost analysis (CPR, CSSR, CFSR, C/SCSC) and Delivery Order documentation responsibilities (PMD, PMP, Acquisition Plan, RFP, SAR, DAES). Must be familiar with the requirements of DoD 5000.1, 5000.2, 5000.2M; MIL-STD-881A; AFRs 170-8 and 170-13, 172-1; AFMCPs 173-4 and 173-5 or equivalent client standards and documents. Must have a working knowledge, and/or familiarity with the automated cost reporting and scheduling hardware and software used to support the Program Office.
Functional Responsibility: Conducts assigned financial studies to review operating budgets for cost experience against budgeted funds and prepares recommendations to counter projected overruns and adjust expense schedules; evaluates controls on labor, overhead, and general and administrative expenditures, identifies trends, and develops measures to ensure budget milestones are not exceeded; prepares special analysis of reports to project financial performance of new products, margins on existing inventory, effects of price changes, or labor cost increases. Coordinates submissions into consolidated budget, including narrative justifications, and assists in negotiations and required management reviews.

Minimum Education: Bachelor’s degree in finance, business administration, or accounting preferred.

	0034
	Commercial Job Title: Financial Management Specialist II

Minimum/General Experience: Six (6) years working experience in financial management (cost, budget, audits, schedule, etc.) is required. Extensive working knowledge, and/or familiarity with program planning, scheduling (critical path, float calculation and integrated Master schedule analysis); budget planning and formulation (PPBS); cost analysis (CPR, CSSR, CFSR, C/SCSC) and Delivery Order documentation responsibilities (PMD, PMP, Acquisition Plan, RFP, SAR, DAES). Must be familiar with the requirements of DoD 5000.1, 5000.2, 5000.2M; MIL-STD-881A; AFRs 170-8 and 170-13, 172-1; AFMCPs 173-4 and 173-5 or equivalent client standards and documents. Working knowledge, and/or familiarity with the automated cost reporting and scheduling hardware and software used to support the Program Office.
Functional Responsibility: The Financial Management Specialist II conducts financial studies to review operating budgets for cost experience against budgeted funds, prepares recommendations to counter projected overruns and adjust expense schedules; evaluates controls on labor, overhead, and general expenditures, identifies trends, and develops measures to ensure budgets are not exceeded; prepares special analysis of reports to project financial performance of new products, margins on inventory, effects of price changes, or labor cost increases. Coordinates submissions into consolidated budget, including narrative justifications, and assists in negotiations and required management reviews. Provides specialized financial guidance to management.

General Education: Bachelor’s degree in finance, business administration, or accounting preferred. Requires a combination of additional education or experience equaling two to four (4) years.

	0035
	Commercial Job Title: Functional Area Analyst I

Minimum/General Experience: Must have a minimum of five (5) years of the required functional area experience.

Functional Responsibility: The Functional Area Analyst I (Logistics, Finance, Operations, etc.) shall be experienced in assessing requirements for new or modified capabilities in the relevant functional area. The Functional Area Analyst I is a subject matter expert with experience in areas such as accounting, budgeting, computers, communications, operations, and/or logistics.

Minimum Education: Bachelor’s degree in the relevant area or equivalent certification (i.e., Certified Public Accountant) Four (4) additional relevant years of directly relevant work experience may be substituted in lieu of the Bachelor’s degree or equivalent requirement.

	0036
	Commercial Job Title: Functional Area Analyst II

Minimum/General Experience: The Functional Area Analyst II (Logistics, Finance, Operations, etc.) must have a minimum of ten (10) years of the required functional area experience.
Functional Responsibility: The individual shall be experienced in assessing requirements for new or modified capabilities in the relevant functional area. The Functional Area Analyst II is a subject matter expert (e.g., accounting, budgeting, computers, communications, operations, and/or logistics).

Minimum Education: Master’s degree in the relevant area or equivalent certification (i.e., Certified Public Accountant) Five (5) additional relevant years of work experience may be substituted in lieu of the Master’s degree or equivalent requirement.

	0037
	Commercial Job Title: Hardware Specialist I

Minimum/General Experience: Must have a minimum of two (2) to three (3) years experience maintaining and resolving network hardware components such as PCs, keyboards, replacing memory boards, etc. The Hardware Specialist I must be able to design and develop hardware for computer and communication devices. Design board level circuits and programmable logic devices from specifications. Simulate, verify, and debug using compute sided engineering software and lab tools. He/she will participate as a member of the Help-desk maintenance team. Must have experience in the day-to-day hardware support of network equipment ensuring complete, continuos network inventory of all clients’ network equipment and supplies.
Functional Responsibility: Performs design, development, testing and evaluation of procedures, processes, techniques, models, and/or methodologies used to produce sophisticated electronic/electrical equipment. Design and develop Hardware for computer and communication devices. Design board level circuits and programmable logic devices from specifications. Simulate, verify, and debug using computer sided engineering Software and lab tools.

Minimum Education: High school diploma or Technical certification or technical training courses in related discipline. An additional two (2) years experience in systems documentation or information systems documentation may be substituted for the degree requirements.

	0038
	Commercial Job Title: Hardware Specialist II

Minimum/General Experience: Must have a minimum of two (2) to three (3) years experience maintaining and resolving network hardware components such as PCs, keyboards, replacing memory boards, etc. The Hardware Specialist II must be able to design and develop hardware for computer and communication devices. Design board level circuits and programmable logic devices from specifications. Simulate, verify, and debug using compute sided engineering software and lab tools. He/she will participate as a member of the Help-desk maintenance team. Must have experience in the day-to-day hardware support of network equipment ensuring complete, continuos network inventory of all clients’ network equipment and supplies.

Functional Responsibility: Performs design, development, testing and evaluation of procedures, processes, techniques, models, and/or methodologies used to produce sophisticated electronic, and/or electrical equipment. Design and develop Hardware for computer and communication devices. Design board level circuits and programmable logic devices from specifications. Simulate, verify, and debug using computer sided engineering Software and lab tools.

Minimum Education: BS in EE required, MSEE desired, but not mandatory with experience and skills required using Cadence Tools, electronic testing equipment, Verilog simulation, and programming in C++ with a minimum of three (3) years experience, preferably in data communications field. System integration skills are a plus. An additional two (2) years experience in systems documentation or information systems documentation may be substituted for the degree requirements.

	0039
	Commercial Job Title: Help Desk Specialist I

Minimum/General Experience: Must have minimum of two (2) to three (3) years experience in the operations and management of a LAN/WAN environment. This experience should include experience in end user training, telephone support and the development of documentation for end-users. Preferably, personnel in this category should have experience in various query systems, databases, and office automation. The individual will have at least one (1) year of experience in the client environment (NT, Vines, NetWare, etc.); or the equivalent of technical training or certification in the client environment.
Functional Responsibility: The Hardware Specialist I must be able to respond to and diagnoses problems through discussions with users. Includes problem recognition, research, isolation and resolution steps. May involve use of problem management database and help desk systems.

Minimum Education: High school diploma or Technical certification or technical training courses in related discipline. An additional two (2) years experience in applications operation or support of similar information systems network environments may be substituted for the degree requirements.

	0040
	Commercial Job Title: Help Desk Specialist II

Minimum/General Experience: Must have minimum of three (3) to five (5) years experience in the operations and management of a LAN/WAN environment. This experience should include experience in end user training, telephone support and the development of documentation for end-users. Preferably, personnel in this category should have experience in various query systems, databases, and office automation. The individual will have at least two (2) years experience in the client environment (NT, Vines, NetWare, etc.) or the equivalent of technical training or certification in the client environment.

Functional Responsibility: The Hardware Specialist II must be able to respond to and diagnoses problems through discussions with users. Includes problem recognition, research, isolation and resolution steps. May involve use of problem management database and help desk systems. Applies understanding and knowledge of information systems products and services to assist internal users relating to matters of a more complex nature. Responsible for recognizing, researching, isolating and resolving information systems problems. Coordinates referrals to appropriate technical, professional or service personnel for appropriate services, repairs, training, and follow-up.

Minimum Education: High school diploma or Technical certification or technical training courses in related discipline. An additional two (2) years experience in applications operation or support of similar information systems network environments may be substituted for the degree requirements.

	0041
	Commercial Job Title: Help Desk Manager

Minimum/General Experience: Preferably, personnel in this category should have experience in various query systems, databases, and office automation. The individual will have at least three (3) years experience in the client environment (NT, Vines, NetWare, etc.) including two (2) of supervisory or management experience. Must have minimum of seven (7) years experience in the operations and management of a LAN/WAN environment.

Functional Responsibility: The Help Desk Manager supervises Help Desk services and procedures for recognizing, identifying, isolating and resolving problems with information systems products and services. Coordinates referrals to appropriate technical, professional or service personnel for follow-up. Responsible for help desk staff and the activities associated with identification, prioritization and resolution of reported problems. Ensures all phases of help desk are properly coordinated. This experience should include experience in end user training, telephone support and the development of documentation for end-users.

Minimum Education: Associate’s degree, Technical certification, or technical training courses in related discipline. An additional two (2) years experience in applications operation or support of similar information systems network environments may be substituted for the degree requirements.

	0042
	Commercial Job Title: Imaging Specialist

Minimum/General Experience: Must have minimum of 5 years experience in document, Multi-media, converting paper (images), and data into image files on computer disks.
Functional Responsibility: The Imaging Specialist must have knowledge of document indexing retrieval, Optional Character Recognition (OCR), file compression techniques, image servers/software and workflow programming in a LAN/WAN environment. He/she will analyze and provide solutions to managing electronic documents including scanned images, faxes, word processing documents, spreadsheets, and video.

Minimum Education: Associate’s degree, Technical certification, or technical training courses in related discipline. An additional two (2) years experience in systems documentation or information systems documentation may be substituted for the degree requirements.

	0043
	Commercial Job Title: Information Systems Analyst I

Minimum/General Experience: Five (5) or more years experience in evaluating, developing, and/or analyzing information systems (IS) or information technology (IT) applied to information architectures/information warfare.

Functional Responsibility: The Information Systems Analyst I must be able to use client-server systems, distributed databases, both wide-area, local-area communications, and a performance-based acquisition process 

Minimum Education: Bachelor’s or Master’s degree in a related technical discipline (i.e., information systems, computer science or engineering) is required. An additional five (5) years experience in systems engineering, information systems engineering or systems acquisition management may be substituted for a Master’s degree.

	0044
	Commercial Job Title: Information Systems Analyst II

Minimum/General Experience: Ten (10) or more years experience in evaluating, developing, and/or analyzing information systems (IS) or information technology (IT) applied to information architectures, and/or information warfare technologies is required. The Information Systems Analyst I must be able to supervise employees who analyze and evaluate present or proposed procedures and data to design computer-based solutions to business problems.
Functional Responsibility: Obtains detailed specifications from users to ascertain specific output information requirements. Prepares detailed flow-charts, diagrams, and specifications from which program will be written. Coordinates interface between programmers and users. This should include the use of client-server systems, distributed databases, both wide-area and local-area communications, and a performance-based acquisition process.

Minimum Education: Bachelor’s or Master’s degree in a related technical discipline (i.e., information systems, computer science or engineering) is required. An additional five (5) years experience in systems engineering, information systems engineering or systems acquisition management may be substituted for a Master’s degree.

	0045
	Commercial Job Title: Information Systems Planner

Minimum/General Experience: The Information Systems Planner must have ten (10) years experience in any combination of the following: (a) Computer, and/or Network Systems background in systems analysis, systems design, systems operations, and/or systems integration; (b) Systems Integration experience in government or commercial systems integration work with major systems, sub-systems, computer interfaces conducting module and integrated systems test programs,  (c) Database Systems background shall include experience in database prototyping, integration of new and existing database systems; and  (d) Information Systems Planning.
Functional Responsibility: Perform strategic planning, business process re-engineering, information engineering, migration studies, data flow operations, and related operations research including the use of CASE modeling tools such as System Architect, Design IDEF, Composer, BPWin, IEF, IEW, and/or ERWin.

Minimum Education: The Information Systems Planner (ISP) shall have a Master’s degree or equivalent in a technical field and a minimum of ten years experience in computer systems. Five (5) additional relevant years work experience may be substituted in lieu of the Master’s degree requirement.

	0046
	Commercial Job Title: Information Technology Specialist

Minimum/General Experience: The Information Technology Specialist must have eight (8) years experience in any combination of the following: (a) Computer, and/or Network Systems background in systems analysis, systems design, systems operations, and/or systems integration; (b) Systems Integration experience in government or commercial systems integration work with major systems, sub-systems, computer interfaces conducting module and integrated systems test programs,  (c) Database Systems background shall include experience in database prototyping, integration of new and existing database systems; and (d) Information Systems Planning.
Functional Responsibility: Perform strategic planning, business process re-engineering, information engineering, migration studies, data flow operations, and related operations research including the use of CASE modeling tools such as System Architect, Design IDEF, Composer, BPWin, IEF, IEW, and/or ERWin.

Minimum Education: The Information Systems Specialist (ISS) shall have a Bachelor’s degree or equivalent in a technical field and a minimum of ten years experience in computer systems. Five (5) additional relevant years work experience may be substituted in lieu of the Bachelor’s degree requirement.

	0047
	Commercial Job Title: LAN Manager

Minimum/General Experience: The LAN Manager is responsible for overall integration of the enterprise network: including planning, design, installation, maintenance, management and coordination of the site. Maintains technical currency and studies vendor products for latest developments. Responsible for the managerial and technical administration of a local-area, wide-area and metropolitan area networks. Oversees the day-to-day activities of the system and is responsible for all applications present on the system. Manages local-area, wide-area and metropolitan area networks related systems including security, communications, software applications, electronic mail, bulletin boards, printing services, outside communication links, UPS service, calendaring /scheduling services, license and any other initial trouble shooting. Monitors and responds to complex technical hardware and software problems utilizing a variety of testing tools and techniques. Optimizes the local-area, wide-area and metropolitan area networks and its services. Maintains local-area, wide-area and metropolitan area networks management records. Experience: (1) General: Six (6) years of progressively more difficult experience in installing, maintaining, and managing Local Area networks (LANs), Wide Area Networks (WANs), and/or Metropolitan Area Networks (MANs). Experience shall include optimizing networks for performance, configuring, and connecting moved, and/or new workstations to the local-area, wide-area and metropolitan area networks system. (2) Specialized: Shall have managed and administered a local-area, wide-area and metropolitan area networks of at least 20 workstations or larger for a period of one (1) year utilizing a modern off-the-shelf Network Operating System (NOS).
Functional Responsibility: Responsible for overall LAN system and activity. Establishes all related practices and standards, and ensures their conformance with the company’s overall information systems policies, goals and procedures. Studies and projects micro resource requirements including personnel, software, equipment and facilities and makes recommendations to management. Maintains currency in new developments and technology. Provides for the training of department’s staff and end users. Directs setup and maintenance of library and materials for end user reference. Ensures that security procedures are implemented and enforced.

Minimum Education: Bachelor’s degree and a minimum of six (6) years related experience, including management experience. An additional four (4) years experience may be substituted for a Bachelors degree.

	0048
	Commercial Job Title: Logistician I

Minimum/General Experience: The Logistician I must have a combination of five (5) years experience of the following: (a) general experience to include acquisition knowledge and experience in the development of support Delivery Order documentation to include as a minimum, elements such as support equipment, technical orders, supply support and computer resources support, process of evolving and establishing maintenance/support concepts, and general understanding of relationship with the Military Logistics Centers (MLCs), Users, Military Training Command and other logistics related organizations.
Functional Responsibility: Logistician must be familiar with Military logistics policies and procedures covered in DoDD 5000.1 and DoDD 5000.2; MIL-STDs 1388-1, 1388B-2, 2165; and (b) specialized experience in Acquisition Logistics to include acquisition experience in the procurement and management processes of Support Equipment, Technical Orders, Spares, and Computer Resources, as well as an understanding and knowledge of the logistics associated R&M functions.

Minimum Education: Bachelor’s degree or, an additional three (3) years general and two (2) years of specialized acquisition experience may be substituted for the degree.

	0049
	Commercial Job Title: Logistician II

Minimum/General Experience: The Logistician II must have ten (10) years experience including: (a) general acquisition experience must include working knowledge of User’s requirements and processes; MLCs operations, requirements and processes; and familiarity with other DoD Major Command’s processes.
Functional Responsibility: Logistician must be familiar with Military logistics policies and procedures covered in DoDD 5000.1 and DoDD 5000.2; MIL-STDs 1388-1, 1388B-2 and 2165. (b) with senior management experience in the management of complex acquisition logistics effort; specialized or technical expertise in developing and reviewing Delivery Order documents (i.e., solicitation Delivery Order documents, ILSPs, CRLCMP, etc.) Develop Delivery Order documentation for RFPs, to include taskings such as Logistics Support Analysis, and overall logistics planning of other duties. and a working knowledge in all elements outlined in regulations such as AFR 800-8 is considered crucial.

Minimum Education: Bachelor’s, and/or Master’s degree, or an additional five (5) years of specialized acquisition experience or certification as a Certified Professional Logistician may be substituted for the Master’s degree.

	0050
	Commercial Job Title: Logistics Manager I

Minimum/General Experience: A designation as a CPL from SOLE plus one (1) year of experience in the required area. Must have a minimum of two (2) years of specific experience in technical analysis of ILS requirements for commodities of the type contained in the specific line item for which the person is proposed. In addition, a minimum of two (2) years of specific experience in logistics planning including work in at least two of the ILS elements.

Functional Responsibility: The Logistics Manager I shall have demonstrated ability to perform ILS studies, analysis and evaluations in support of client weapons systems, and/or equipment.

Minimum Education: Bachelor’s degree plus four (4) years experience in the required areas. Alternatively, Bachelor’s degree in Logistics plus three (3) years experience in the required areas; or any combination of undergraduate study and experience which meets the above requirement where two (2) years experience in the required areas equals one (1) year of experience.

	0051
	Commercial Job Title: Logistics Manager II

Minimum/General Experience: Must have a minimum of six (6) years experience supervising and directing at least three analysts in the performance of comprehensive analysis across the spectrum of Integrated Logistic Systems (ILS) elements. Any combination of undergraduate study and experience which meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of two (2) years. OR Designation as a Certified Professional Logistician (CPL) from the Society of Logistics Engineers (SOLE) plus four (4) years experience in the required areas.

Functional Responsibility: The Logistics Manager II will analyze and define client’s information technology, and/or weapon system’s, and/or equipment’s ILS requirements, analyzing logistics documentation, defining support requirements and knowledge of and ability to apply, as applicable to the client’s requirements.

Minimum Education: Bachelor’s degree plus twelve (12) years experience in the required areas. Alternatively, Bachelor’s degree in Logistics including six (6) years experience in the required areas.

	0052
	Commercial Job Title: Logistics Systems Engineer I

Minimum/General Experience: A minimum of two (2) years of specific experience in logistics engineering, and/or information technology systems for Delivery Order weapons, and/or equipment. And/or a minimum of two (2) years experience performing ILS planning, control, ILS analysis of Delivery Order weapons system or equipment. A minimum of two (2) years of specific experience in logistics engineering for client weapons/equipment.

Functional Responsibility & Experience: The Logistics Systems Engineer I will independent work required to provide logistics and support system effectiveness analysis, and demonstrated applications of specific field engineering experience.

Minimum Education: Bachelor’s degree in engineering or related disciplines such as physics or mathematics, plus four (4) years of engineering experience in the required areas. OR Any combination of undergraduate/graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0053
	Commercial Job Title: Logistics Systems Engineer II

Minimum/General Experience: A minimum of three (3) years of specific experience in logistics engineering, and/or information technology systems for Delivery Order weapons, and/or equipment. And/or a minimum of two (2) years experience performing ILS planning, control, ILS analysis of Delivery Order weapons system or equipment. A minimum of five (5) years of specific experience in logistics engineering for client weapons/equipment.

Functional Responsibility & Experience: The Logistics Systems Engineer II will perform independent work required to provide logistics and support system effectiveness analysis, and demonstrated applications of specific field engineering experience.

Minimum Education: Bachelor’s degree in engineering or related disciplines such as physics or mathematics plus four  (4) years of engineering experience in the required areas. OR Any combination of undergraduate/graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0054
	Commercial Job Title: Management Analyst

Minimum/General Experience: Must have at least two (2) years of data processing, telecommunications, or information technology experience.

Functional Responsibility: The Management Analyst must have experience in end user training, telephone support and the development of documentation for end-users. Preferably, personnel in this category should have experience in various query systems, databases, and office automation. Special skills for mapping software and graphic presentations of demographic or other statistical data may be required.

Minimum Education: Bachelor’s degree, and/or any combination of Technical certification or technical training courses in related discipline. An additional four (4) years experience in systems research or quality assurance may be substituted for the degree requirements.

	0055
	Commercial Job Title: Microcomputer/LAN Technician

Minimum/General Experience: Requires one (1) year employment experience in microcomputer applications. The Microcomputer/LAN Technician analyzes, troubleshoots, and resolves technical problems on in-house LAN configurations. Prepares diagnosis information and estimates repairs based on established guidelines. Initiates request for necessary supply and support materials. Provides customer assistance support in setting up microcomputers; installing software packages; identifying simple problems and effecting resolution of hardware/software/network malfunctions of a simple nature; providing general hardware maintenance such as board replacement, cabled switching’ communications assistance, hardware replacement, installing CRTs, printers, etc. Upgrades system components. Provides maintenance of LAN and LAN related components.
Functional Responsibility: Performs diagnostic testing and system troubleshooting of LAN equipment. Repairs and replaces LAN components and maintains hardware performance as required. Performs server and workstation connection, configuration, integration, and testing. Schedules and performs preventive maintenance on all hardware systems as outlined in OEM specifications and maintains a log of all repairs and replacements required. Responsible for installation, maintenance, and usage of the company’s (or department’s) Local Area Network. Assists with the evaluation of vendor products to recommend initial acquisition or system enhancements.

Minimum Education: High School Diploma or equivalent.

	0056
	Commercial Job Title: Microcomputer Specialist I

Minimum/General Experience: Requires two (2) years employment experience in microcomputer applications. The Microcomputer/LAN Technician performs expert demand maintenance on a wide variety of equipment. Performs on-site configurations, installations, and repairs of microcomputer equipment.
Functional Responsibility: Provides customer assistance support in setting up microcomputers; installing software packages; providing user training on the use of hardware/software/network products; identifying moderately complex problems and effecting resolution of hardware/software/network malfunctions of a moderately complex nature; providing hardware maintenance such as board replacement, cabled switching, communications assistance, hardware replacement, installing CRTs, printers, etc. Interfaces with mini/mainframes, CAD/CAM, digitizing, LANs, etc. and provides configuration and analysis support for such requirements. Analyzes requirements, creates, designs and develops requirements in required media. Provides program support, tests, debugs, and writes documentation as required.

Minimum Education: High School Diploma or equivalent.

	0057
	Commercial Job Title: Microcomputer Specialist II

Minimum/General Experience: Requires four (4) years employment experience in microcomputer applications. The Microcomputer Specialist II provides customer assistance support in setting up microcomputers; installing software packages; providing user training on the use of hardware/software/network products; identifying moderately complex problems and effecting resolution of hardware/software/network malfunctions of a moderately complex nature; providing hardware maintenance such as board replacement, cabled switching, communications assistance, hardware replacement, installing CRTs, printers, etc.
Functional Responsibility: Coordinates the management of microcomputer hardware and software between all user departments and company locations. Plans, organizes, and implements support functions to meet end-user requirements. May coordinate the training for end-users on hardware and related software applications. Oversees the design, coding, and testing of documentation and the implementation of micro applications and support. Interfaces with mini/mainframes, CAD/CAM, digitizing, LANs, etc. and provides configuration and analysis support for such requirements. Analyzes requirements, creates, designs and develops requirements in required media. Provides program support, tests, debugs, and writes documentation as required.

Minimum Education: Bachelor’s degree or technical degree/certification plus five (5) years related experience.

	0058
	Commercial Job Title: Network Designer I

Minimum/General Experience: Must have over five (5) years experience in any combination of years designing mainframe, metropolitan, campus, local and wide area networks for data, and/or video. This experience shall include assessing networking requirements, potential solutions, and applying current technology to achieve those solutions. In addition, the Senior Network Designer shall have experience with Ethernet, Internet, mainframe minicomputer or microcomputer networks and networked database, and/or real time data collection using automated procedures. One networking certification is required.
Functional Responsibility: The Network Designer I is responsible for the comprehensive definition of the network infrastructure; for documentation of the existing network structure, and in conjunction with engineering resources, develops the model for network growth.

Minimum Education: BS in Computer Science or Engineering. Five (5) additional relevant years work experience may be substituted in lieu of the Bachelor’s degree requirement.

	0059
	Commercial Job Title: Network Designer II

Minimum/General Experience: This experience shall include assessing networking requirements, potential solutions, and applying current technology to achieve those solutions. In addition, the individual shall have experience with Ethernet, Internet, mainframe minicomputer or microcomputer networks and networked database, and/or real time data collection using automated procedures. This senior position must have over fifteen (15) years experience in any combination of years designing mainframe, metropolitan, campus, local and wide area networks for data, voice, and/or video.
Functional Responsibility: The Network Designer II is responsible for the comprehensive definition of the network infrastructure. Responsible for documentation of the existing network structure, and in conjunction with engineering resources, develop the model for network growth.

Minimum Education: Master’s degree in Computer Science or Engineering. Five (5) additional relevant years work experience may be substituted in lieu of the Master’s degree requirement. Two networking certifications are required. Substitution for the second networking certification is an additional two (2) years experience.

	0060
	Commercial Job Title: Network Engineering Specialist

Minimum/General Experience: Minimum 2-3 years related experience. The Network Engineering Specialist is responsible for network performance analysis, modeling, and system engineering. Involved uses of SE tools to collect, process, and analyze network performance measurements. Create new tools as needed.
Functional Responsibility: The Network Engineering Specialist shall be responsible for the overall operation of the client’s Ethernet network. He/she shall be responsible for network operations, performance, system backups, OS and other software upgrades, routing tables, user access, network configurations, and network design. Must be experienced in network design, configuration and administration of TCP/IP networks which utilize the Ethernet topology and CISCO or equivalent routers. In addition, Must be experience with the Sun UNIX OS and the C programming language.

Minimum Education: Bachelor’s degree or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0061
	Commercial Job Title: Network Engineer

Minimum/General Experience: Must have a minimum of 3-5 years experience in support of LAN systems and its connectivity and interfaces with outside servers. The Network Engineer is responsible for all aspects of LAN installation and troubleshooting. Has in-depth knowledge of network Operating Systems and protocols and can perform workstation and server configurations to specification. Provides Help Desk support of hardware, desktop O/S and applications to customers on an as needed basis. He/she will participate in the development of client’s LAN standards, policies and procedures. Must be able to prepare network documentation, cost benefit analyses for client’s LAN modifications, training, analyses and provided help desk operational support to client end-users.
Functional Responsibility: Responsible for design, integration, operation, and management of complex enterprise networks, linking a variety of computing platforms, operating systems, network topologies and network protocols. Has responsibility for recommendations related to network architecture, the evaluation of related hardware and software products, and network problem resolution. Is typically a top level technical contributor with advanced knowledge of and experience in the area of local and wide area networking, communications, and related hardware/software (e.g., bridges, gateways, routers, multiplexers, hubs).

Minimum Education: Bachelor’s degree or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0062
	Commercial Job Title: Network Engineer/Analyst

Minimum/General Experience: Requires six (6) years experience in local-area, wide-area and metropolitan area networks design, development and implementation. Requires two (2) years experience working independently on very complex network systems. The Network Engineer/Analyst is responsible for network performance analysis, modeling, and system engineering. Involved uses of SE tools to collect, process, and analyze network performance measurements. Create new tools as needed.
Functional Responsibility: Responsible for the initial high-level design, setup and implementation, and responsible for all aspects of LAN installation and troubleshooting, of very complex LAN/WAN/MAN topologies. These networks may typically link numerous computing platforms, operating systems, and network topologies across widely dispersed geographic areas. Designs fault-tolerant systems and system backups. Has access to highly technical and specialized support and technical data specific to the area of certification. Trains appropriate client agency staff on system operations.

Minimum Education: Bachelor’s Degree in a computer or information systems related field. Two (2) additional years of general experience may be substituted for the Bachelor’s Degree. Requires a current certification in network engineering appropriate to the network environment being supported as stated in the SOW for the task order (i.e., Certified Netware Engineer (CNE), Microsoft Certified Systems Engineer (MCSE), etc.)

	0063
	Commercial Job Title: Network Operations Specialist

Minimum/General Experience: Requires four (4) years of data communications operations experience, or 3 years experience in operating and maintaining analog and digital switching systems; at least two (2) years of which must be in information systems telecommunication operations. The Network Operations Specialist is fully capable in the use of systems software and programming languages applicable to telecommunications. Provides technical guidance pertaining to front-end devices, communications simulation and queuing analysis. Little or no assistance is required in analyzing and communicating to others the nature and corrective action required for the resolution of data communications/operational problems.
Functional Responsibility: Duties include the evaluation of existing systems, the augmentation of the existing base of, and operation of, automatic data processing equipment, data communications equipment and data communications networks. Electronic technician experience, and/or technical training at a recognized technical or vocational training institute may be substituted for up to two (2) years of the required four (4) years of general data communications experience on the basis of one (1) month of school or electronic technician experience for one (1) month of general data communications experience. One (1) year of experience in computer operations or programming. Up to six months of training in computer science, programming languages or other data processing areas may be substituted for the data processing experience based on one (1) month of training for one (1) month of experience.

Minimum Education: High School Diploma or equivalent.

	0064
	Commercial Job Title: Production Control Specialist I

Minimum/General Experience: Requires one (1) year experience in either ADP systems analysis/ programming or ADP operations. Working knowledge of network security, access control, and applications level security and privacy issues are highly desired. The Production Control Specialist I performs support activities under supervision necessary to manage a moderately complex, medium-scale computer system in the area of execution toward delivery of a final product from a predefined and documented set of procedures and directions. This may include scheduling, JCL setup, data entry, data control, tape library and possibly operations documentation. Receives and reviews input and output data (documents, grid sheets, scanner documents, paper tapes, magnetic tapes, etc.) Codes source data and lists according to prescribed code designations. Under supervision duties include collecting, merging, researching, updating, integrating, and migrating data. May write code to produce reports, charts, and graphs. Maintains and revises lists, control records and source data used in the preparation of recurring reports and records under supervision.
Functional Responsibility: Performs procedures to determine validity of reports produced during system execution. Provides a limited degree of analysis in evaluating system databases. Investigates and corrects problems causing incorrect input or output.
Minimum Education: High School Diploma or equivalent.

	0065
	Commercial Job Title: Production Control Specialist II

Minimum/General Experience: Requires two (2) years experience in either ADP systems analysis/ programming or ADP operations. Requires six (6) months experience in production control activities. Working knowledge of network security, access control, and applications level security and privacy issues are highly desired. Maintains and revises lists, control records and source data used in the preparation of recurring reports and records. Develops procedures to determine validity of reports produced during system execution. Provides a varied degree of analysis in evaluating system databases. Investigates and corrects problems causing incorrect input or output.
Functional Responsibility: The Production Control Specialist II is responsible for support activities necessary to manage a moderately complex, medium-scale computer system in the area of execution toward delivery of a final product from a predefined and documented set of procedures and directions. This may include scheduling, JCL setup, data entry, data control, tape library and possibly operations documentation. Monitors and improves production procedures. Receives and reviews input and output data (documents, grid sheets, scanner documents, paper tapes, magnetic tapes, etc.) This includes analysis of system input data to determine applicability to customer/user requirements. May code source data and lists according to prescribed code designations. May include collecting, merging, researching, updating, integrating, and migrating data. May write code to produce reports, charts, and graphs.

Minimum Education: High School Diploma or equivalent.

	0066
	Commercial Job Title: Production Control Specialist III

Minimum/General Experience: Requires four (4) years experience in production control/support activities and data analysis if required. Working knowledge of network security, access control, and applications level security and privacy issues are highly desired. Maintains and revises lists, control records and source data used in the preparation of recurring reports and records. Develops procedures to determine validity of reports produced during system execution. Provides a varied degree of analysis in evaluating system databases. Investigates and corrects problems causing incorrect input or output.
Functional Responsibility: The Production Control Specialist II is a senior position responsible for support activities necessary to manage a complex, large-scale computer system in the area of execution toward delivery of a final product from a predefined and documented set of procedures and directions. This may include scheduling, JCL setup, data entry, data control, tape library and possibly operations documentation. Monitors and improves production procedures. Receives and reviews input and output data (documents, grid sheets, scanner documents, paper tapes, magnetic tapes, etc.) This includes analysis of system input data to determine applicability to customer user requirements. May code source data and lists according to prescribed code designations. May include collecting, merging, researching, updating, integrating, and migrating data. May write code to produce reports, charts, and graphs. Minimum Education: High School Diploma or equivalent.

	0067
	Commercial Job Title: Program Manager I

Minimum/General Experience: Must include demonstrated ability to supervise, direct, review, and otherwise coordinate all work performed by the Contractor’s staff, and subcontractor’s management organization and to maintain effective liaison with Government technical staff; and a minimum of four (4) years performing technical analysis pertinent to client logistic support for the line item for which the person is proposed. The Program Manager I shall have a minimum of six (6) years in senior level positions responsible for program management and administration of a major Integrated Logistics Support  (ILS) program, or a major ADP facility or a major software development operation.

Functional Responsibility: The Program Manager I is responsible for the completion of assigned complex or long-term tasks/projects within budgetary and scheduling guidelines. This must include specific ILS disciplines, including related information technology systems, as well as work in developing program controls and management procedures.

Minimum Education: Bachelor’s degree plus ten (10) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0068
	Commercial Job Title: Program Manager II

Minimum/General Experience: The Program Manager II shall have at least ten (10) years of overall background in the management of relevant Government projects or organizations and experience in the areas of Government systems engineering, major systems acquisitions, or information systems planning and development. The Program Manager II should have a demonstrated in-depth knowledge of government and military standards. In addition, these individuals shall have a knowledgeable background concerning documentation requirements, drawings, source selection procedures, and five (5) years of related supervision and management experience. The Program Manager II shall also have demonstrated experience in interfacing between Government user communities, acquisition activities or commands, and other federal agencies or military services.

Functional Responsibility: The Program Manager II is responsible for the completion of assigned complex or long-term tasks/projects within budgetary and scheduling guidelines.

Minimum Education: The Program Manager II shall have a Bachelor’s degree in Business Administration, Engineering, Economics, Mathematics or any relevant technical field. Any combination of undergraduate, and/or graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0069
	Commercial Job Title: Program Manager III

Minimum/General Experience: The Program Manager III shall have at least fifteen (15) years of overall background in the management of relevant Government projects or organizations and experience in the areas of Government systems engineering, major systems acquisitions, or information systems planning and development. The Program Manager III shall also have demonstrated experience in interfacing between Government user communities, acquisition activities or commands, and other federal agencies or military services. The Program Manager III should have a demonstrated in-depth knowledge of government and military standards. In addition, these individuals shall have a knowledgeable background concerning documentation requirements, drawings, source selection procedures, and five (5) years of related supervision and management experience.
Functional Responsibility: The Program Manager III is responsible for the completion of assigned complex or long-term tasks/projects within budgetary and scheduling guidelines.

Minimum Education: The Program Manager III shall have a Bachelor’s and a Master’s degree in Business Administration, Engineering, Economics, Mathematics or any relevant technical field. Any combination of undergraduate/graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of five (5) years.

	0070
	Commercial Job Title: Program Manager I (Facility Management & Operations)

Minimum/General Experience: Requires seven (7) years within the last ten (10) years of intensive and progressive information systems experience in computer operations or facilities management. Three (3) years within the last five (5) years of intensive and progressive experience supervising and managing substantive information systems projects involving computer operations or facilities management. Two (2) years within the last five (5) years of intensive and progressive experience managing computer operations or facilities management projects, including the management of at least 15 or more persons in diverse locations.
Functional Responsibility: The Program Manager I (Facility Management & Operations) must be able to manage multiple tasks involving computer operations or facilities management at diverse locations. Responsible for the administrative and technical direction of project personnel. Organizes, directs, and coordinates planning and production of all the contractor’s Task Order service delivery within a reasonable span of control and assigned territory. Completes Task Orders within estimated time frames and budget constraints. Schedules and assigns duties to subordinates. Performs efficient and effective oral and written communications with all levels of contractor personnel, client personnel, and client representatives. Meets with client personnel, contractor Task Leaders, and client agency representatives. Formulates and reviews Task Order plans and deliverable items; determines, develops, and negotiates contractor’s technical and cost proposals; and ensures conformance with standards. Assigns, schedules, and reviews work of subordinates. Provides support to services delivered under this contract to ensure that products satisfy the requirements and needs of client and client’s client agencies. Management Responsibility: Provides the primary management interface between client, and/or client representatives and the contractor. Authorized to commit the contractor in all cost, schedule and technical issues concerning Task Orders. Develops and implements project plans and monitors project progress and status of task execution. Responsible for assigned aspects of the program, and within focus area is responsible for hiring/interviewing personnel for the task order, workload forecasting, schedule, customer relations, and fiscal control. Reviews monthly task status reports.

Minimum Education: The Program Manager II (Facility Management & Operations) shall have a Bachelor’s degree in Business Administration, Engineering, Economics, Mathematics or any relevant technical field. Any combination of undergraduate, and/or graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0071
	Commercial Job Title: Program Manager II (Facility Management & Operations)

Minimum/General Experience: Requires eight (8) years within the last twelve (12) years of progressive information systems management experience. Five (5) years within the last ten (10) years experience supervising and managing substantial computer operations or information systems facilities management projects. Specific: Two (2) years within the last five (6) years of managing large, complex information systems facilities management or computer operations projects, including the management of at least thirty persons in subordinate groups, in diverse locations.
Functional Responsibility & Experience: The Program Manager II (Facility Management & Operations) must be able to manage multiple projects involving substantial information systems contract support operations at diverse locations. Organizes, directs, and coordinates planning and production of the contractor’s entire contract support activities. Performs efficient and effective oral and written communication with all levels of client management personnel, contractor personnel, and client representatives. Meets with client management personnel, contractor personnel including Task Managers or Task Leaders, and client representatives. Formulates and reviews strategic plans and deliverable items, determines contract costs, and ensures conformance with standards. Assigns, schedules, and reviews work of subordinates. Communicates and explains policies and practices of the contractor’s organization to subordinates. Provides support to services delivered under this contract to ensure that products satisfy the requirements and needs of client and client’s client agencies. Authorized by corporate management to negotiate and make binding decisions. Management Responsibility: Provides the management interface between client and the contractor and meets with client agencies as required to ensure performance is acceptable. Meets with potential client agencies and participates in client program development activities as directed by client. Authorized to negotiate and commit the contractor in all cost, schedule and technical issues within the scope of the contract. Develops and implements project plans and monitors project progress and status of task execution. Responsible for all aspects of the program, including human resource management (authority to hire and fire), workload forecasting, quality, schedule, customer relations, and fiscal control.

Minimum Education: Bachelor’s degree plus ten (10) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0072
	Commercial Job Title: Program Manager (QA/QC)

Minimum/General Experience: Additional experience will include any combination of commercial or Government systems, sub-systems, computer interfaces, involving systems development, managing quality assurance, quality control tasks, establishing and implementing documentation standards and or test programs.
Functional Responsibility: The Program QA/QC Manager shall have a combination of at least ten (10) years experience in consulting, designing, engineering, planning, task or project management.

Minimum Education: The Quality Assurance (QA) / Quality Control (QC) Manager shall have an undergraduate degree in Computer Science, Engineering, Business Administration, Mathematics, or technical equivalent. Any combination of under-graduate, and/or graduate study and experience that meets the above requirement where 2 years experience in the required areas equals 1 year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0073
	Commercial Job Title: Programmer Analyst I

Minimum/General Experience: The Programmer Analyst I shall have at least three (3) years of programming experience and should have two (2) years experience in at least one relational database software package. Programmers must be experienced in structured programming techniques.
Functional Responsibility: The Programmer Analyst I must be able to design, develop and implement software systems and subsystems for conventional or rapid prototyping approaches for mainframes, minicomputers and client/server environments. Develops and maintains a work plan delineating the technical approach to development; assessment of major risks; development plans; recommended user/system interface approach; integration and interoperability issues; milestones; detailed task schedule; and personnel assignments. Experience shall include participation in code walk-through, development and execution of test plans, the debugging of complex systems and programs shall be expected to maintain or convert programs to meet existing or newly established coding and documentation standards. Programmers shall be expected to code and document standards. Programmers shall be expected to work closely with Quality Assurance and Independent Verification and Validation (IV&V) teams. Programs may be written in various languages with DBMS interfaces or other high-level languages. System maintenance programmers shall be required to modify programs from detailed specification.

Minimum Education: The Programmer Analyst I shall have an undergraduate degree in Computer Science, Engineering, Business Administration, Mathematics, Operations Research or any technical equivalent. Any combination of undergraduate, and/or graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0074
	Commercial Job Title: Programmer Analyst II

Minimum/General Experience: The Programmer Analyst I shall have at least three (3) years of programming experience and should have two (2) years experience in at least one relational database software package. Programmers must be experienced in structured programming techniques.
Functional Responsibility: The Programmer Analyst II must able to design, develop and implement software systems and subsystems for conventional or rapid prototyping approaches for mainframes, minicomputers and client/server environments. Develops and maintains a work plan delineating the technical approach to development; assessment of major risks; development plans; recommended user/system interface approach; integration and interoperability issues; milestones; detailed task schedule; and personnel assignments. The Programmer shall have at least five (5) years of programming experience and should have two (2) years experience in at least one relational database software package. In addition, the Programmer must be familiar with current information technology and telecommunications technologies using microcomputers or other computer systems, networks applications, and database systems 

Minimum Education: The Programmer Analyst II shall have a Bachelor’s degree in Computer Science, Engineering, Business Administration, Mathematics, Operations Research or any technical equivalent. Any combination of undergraduate, and/or graduate study and experience that meets the above requirement where 2 years experience in the required areas equals 1 year of undergraduate study, and each year of graduate study equals 1 year of technical experience up to a maximum of 3 years. Education requirements can be substituted for an additional three (3) years experience in computer programming.

	0075
	Commercial Job Title: Programmer Analyst III

Minimum/General Experience: The Programmer Analyst III must have experience in interpreting complex user requirements and translating them into specification documents. The Programmer Analyst III will participate as a member of either a development or maintenance team. He/she will design, develop, test, integrate, debug, and implement all or portions of complex systems. Programs will be written in various languages with DBMS interfaces or specialized high-level languages. System maintenance shall also be required to include development or modification of programs from general specifications and full documentation shall be produced in accordance with established guidelines.
Functional Responsibility: The Programmer Analyst III must able to design, develop and implement software systems and subsystems for conventional or rapid prototyping approaches for mainframes, minicomputers and client/server environments. Develops and maintains a work plan delineating the technical approach to development; assessment of major risks; development plans; recommended user/system interface approach; integration and interoperability issues; milestones; detailed task schedule; and personnel assignments. Works with users to identify current operating procedures and clarify program objectives. Consults manuals, periodicals, and technical reports to learn ways to develop programs that meet user to market requirements. Writes program documentation. The Programmer Analyst III shall have a minimum of eight (8) years programming experience in either mainframe, mini, or PC languages and hardware to be used on this contract.

Minimum Education: The Programmer Analyst III must have a Bachelor’s degree in Computer Science, Engineering, Business Administration, Mathematics, Operations Research or any technical equivalent. Five (5) years experience in the field may be substituted for education.

	0076
	Commercial Job Title: Programmer Analyst IV

Minimum/General Experience: The Programmer Analyst IV shall have the programming experience with current information technology and telecommunications technologies using mainframes, minicomputers, and/or microcomputers, networks, applications and database systems. In addition, two (2) years of experience shall be in at least one relational database software package. The Programmer Analyst IV is the senior position and shall have at least ten (10) years of programming experience including at least two (2) years as a programming supervisor or task manager.

Functional Responsibility: The Programmer Analyst IV must be able to be the lead analyst-programmer on a single, large complex system or lead on numerous small systems projects. A senior internal technical consultant who directs program developments in complex applications and systems. Consults with users, management and technical staff.

Minimum Education: The Programmer Analyst IV shall have a Master’s degree or equivalent in Computer Science, Software Engineering, or a related technical field. Five (5) additional years of relevant work experience or meeting the certificate requirements of a Certified Computer Programmer (CCP) or its equivalent may be substituted in lieu of the Master’s degree requirement.

	0077
	Commercial Job Title: Project Manager (Software Development)

Minimum/General Experience: The Project Manager (Software Development) shall be responsible for the daily operational activities involved with this contract and have five (5) years of related work experience.
Functional Responsibility: He/she shall be responsible for project planning, project leadership, technical leadership and analysis activities. He/she has experience with network design and operations. Experience with the following in a system development environment are also required: RDBMS, SQL, C, Sun UNIX, AIX, TCP/IP, Client/Server architecture, and Internetworking. In addition, experience in project planning and data modeling are required. Must demonstrate experience in ensuring that tasks are completed on time, within budget, and meet requirement(s). Must be able to supervise people in various job categories and skills, and covering a wide range of hardware and software environments.

Minimum Education: The Project Manager shall have a Bachelor’s degree in Business Administration, Computer Science, Engineering, Economics, Information Systems, Mathematics or any relevant technical or management field. Any combination of undergraduate, and/or graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0078
	Commercial Job Title: Project Manager (Engineering)

Minimum/General Experience: The Project Manager (Engineering) shall have eight (8) years experience in evaluation and operational testing of complex systems. Experience shall include program manager test planning, test conduction, and analysis. A minimum of five (5) years of Operation Test & Evaluation of client automation and information technology systems. A minimum of six (6) years in senior level positions responsible for program management and administration of a major Integrated Logistics Support  (ILS) program. This must include specific ILS disciplines including related information technology systems, as well as work in developing program controls and management procedures. Must include demonstrated ability to supervise, direct, review, and otherwise coordinate all work performed by the Contractor’s staff, and subcontractor’s management organization. Must include ability to maintain effective liaison with Government technical staff and a minimum of four (4) years performing technical analysis pertinent to client logistic support for the line item for which the person is proposed.
Functional Responsibility: The Project Manager (Engineering) will be responsible for ensuring customer satisfaction by meeting project objectives and deliverables on schedule and within budget.
Minimum Education: Engineering degree or equivalent required. Any combination of undergraduate/graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of five (5) years.

	0079
	Commercial Job Title: Project Manager (Network Systems)

Minimum/General Experience: Five (5) or more years of LAN maintenance network support and systems analyses experience, and be skilled in project management cycle activities: 1) Network Administration 2) Hardware and Software support of network systems, 3) Maintenance, repair and connectivity of LAN systems, 4) Development of systems and documentation, and 5) Training of end-users and technical staff and LAN evolution planning.

Functional Responsibility: The Project Manager (Network Systems) will be responsible for ensuring customer satisfaction by meeting project objectives and deliverables on schedule and within budget. Propose, estimate, staff, manage and deliver on technical networking projects. Projects generally emphasize network design, network services, applications and consulting. Develop technical proposals and estimates in support of sales and business development staff, under the general direction of senior management staff in the department. The Project Manager (Network Systems) shall be responsible for the overall management, assignment of work and technical support of LAN as a Network Engineer.

Minimum Education: The Project Manager (Network Systems) shall have a Bachelor’s degree in Business Administration, Engineering, Economics, Mathematics or any relevant technical or management field. Any combination of undergraduate, and/or graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years. 

	0080
	Commercial Job Title: Project Quality Control

Minimum/General Experience: The Project Quality Control position shall have five (5) years related work experience and shall be responsible for the overall quality management, assignment of work, quarterly program reviews.

Functional Responsibility: The Project Quality Control position shall be responsible for complying with quality control and assurance planning, configuration management, quality appraisal and inspection measures. In addition to monthly progress reports, administrative reports/documentation, plan of action and milestones, task status reports and conduct quarterly program reviews. He/she will develop and review invoice information, generate project cost summaries, perform administrative PM duties when the PM is absent, and timesheet review and approval.

Minimum Education: The Project Quality Control shall have a Bachelor’s degree in Business Administration, Engineering, Economics, Mathematics or any relevant technical or management field. Any combination of undergraduate, and/or graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0081
	Commercial Job Title: Quality Assurance Specialist

Minimum/General Experience: Personnel in this category should have at least two (2) years of data processing experience. This experience should include experience in end user training, telephone support and the development of documentation for end-users. Preferably, personnel in this category should have experience in various query systems, office automation. Special skills for mapping software and graphic presentations of demographic or other statistical data may be required.

Functional Responsibility: The Quality Assurance Specialist must be responsible for implementation of programs to ensure all information systems products and services meet minimum company, and/or client standards and end-user requirements. Administers change control process for zero defect software development.

Minimum Education: Associate’s degree, Technical certification, or technical training courses in related discipline. An additional two (2) years experience in systems research or quality assurance may be substituted for the degree requirements.

	0082
	Commercial Job Title: Research Analyst

Minimum/General Experience: Personnel in this category should have at least two (2) years of data processing experience.

Functional Responsibility: The Research Analyst must have experience in end user training, telephone support and the development of documentation for end-users. Preferably, personnel in this category should have experience in various query systems, databases, and office automation. Special skills for mapping software and graphic presentations of demographic or other statistical data may be required. Personnel in this category should have at least two (2) years of data processing experience.

Minimum Education: Associate’s degree, Technical certification, or technical training courses in related discipline. An additional two (2) years experience in systems research or quality assurance may be substituted for the degree requirements.

	0083
	Commercial Job Title: R&D Specialty Engineer I

Minimum/General Experience: Three (3) years working experience in the design of information systems, safety engineering, human factors engineering, civil engineering, industrial engineering, reliability & maintainability (R&M), or electromagnetic compatibility (EMC) into systems.

Functional Responsibility: The R&D Specialty Engineer I will prepare analyses, sneak circuit analyses, or failure mode effects and criticality analyses. Working knowledge, and/or familiarity with the client’s systems acquisition process, MIL-I-45208A/1, MIL-STD-882B and the DIDs relative to systems safety (DI-SAFT-8000-80106).

Minimum Education: Bachelor’s degree in engineering and Government/industry training in systems safety and hazard analysis techniques. Acceptable substitute degrees in computer science, math or physics can be used in lieu of engineering degrees.

	0084
	Commercial Job Title: R&D Specialty Engineer II

Minimum/General Experience: Six  (6) years working experience in the design of information systems, systems safety engineering, human factors engineering, civil engineering, industrial engineering, reliability & maintainability (R&M), or electromagnetic compatibility (EMC) into systems.

Functional Responsibility: The R&D Specialty Engineer II will prepare analyses, sneak circuit analyses, or failure mode effects and criticality analyses. Working knowledge, and/or familiarity with the client’s systems acquisition process, MIL-I-45208A/1, MIL-STD-882B and the DIDs relative to systems safety (DI-SAFT-8000 through DI-SAFT-80106).

Minimum Education: Bachelor’s degree in engineering and Government, and/or industry training in systems safety and hazard analysis techniques. Acceptable substitute degrees in computer science, math or physics can be used in lieu of engineering degrees.

	0085
	Commercial Job Title: R&D Specialty Engineer III

Minimum/General Experience: Fifteen (15) years working experience in the design of information systems, systems safety engineering, human factors engineering, civil engineering, industrial engineering, reliability & maintainability (R&M), or electromagnetic compatibility (EMC) into systems.
Functional Responsibility: The R&D Specialty Engineer III will prepare analyses, sneak circuit analyses, or failure mode effects and criticality analyses. Working knowledge, and/or familiarity with the client’s systems acquisition process, MIL-I-45208A/1, MIL-STD-882B and the DIDs relative to systems safety (DI-SAFT-8000 through DI-SAFT-80106).
Minimum Education: Bachelor’s or Master’s degree in a related technical discipline (i.e., information systems, computer science or engineering) is required. An additional five (5) years experience in systems engineering, information systems engineering or systems acquisition management may be substituted for a Master’s degree. Acceptable substitute degrees in computer science, math or physics can be used in lieu of engineering degrees.

	0086
	Commercial Job Title: Research Assistant

Minimum/General Experience: Must have at least two (2) years of data processing, telecommunications, or information technology experience.

Functional Responsibility: The Research Assistant must have experience in a data processing environment, microcomputer experience, and possess good written and communications skills. Preferably, personnel in this category should have experience in various query systems, databases, and office automation. Special skills for mapping software and graphic presentations of demographic or other statistical data are desirable.

Minimum Education: Preferably, these persons will possess a BA/BS or Associates degree in Business or Computer Science. Any combination of undergraduate/graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of five (5) years.

	0087
	Commercial Job Title: Scientific/Engineering Professional I

Minimum/General Experience: Five (5) years work experience in a scientific field related to the client’s environment.
Functional Responsibility: The Scientific/Engineering Professional I will provide working knowledge, and/or familiarity with a technical or scientific field.
Minimum Education: Bachelor’s degree in a technical or scientific field related to the client’s Delivery Order.

	0088
	Commercial Job Title: Scientific/Engineering Professional II

Minimum/General Experience: An acknowledged expert in a technical or scientific field, and/or ten (10) years work experience in a scientific or engineering field.

Functional Responsibility: The Scientific/Engineering Professional II will provide working knowledge, and/or familiarity with technical or scientific field.

Minimum Education: Bachelor’s and Master’s degree in a technical or scientific field related to the client’s Delivery Order.

	0089
	Commercial Job Title: Scientific/Engineering Professional III

Minimum/General Experience: An acknowledged expert in the technical or scientific field, and/or fifteen (15) years work experience in a scientific or engineering field.

Functional Responsibility: The Scientific/Engineering Professional III will provide working knowledge, and/or familiarity with a technical or scientific field.
Minimum Education: Master’s and Ph.D. degree in a technical or scientific field related to the client’s Delivery Order.

	0090
	Commercial Job Title: Senior Advisor

Minimum/General Experience: Senior Advisors shall have a minimum of twenty-five (25) years active Government duty or held a military rank at pay grade “06” or above, or held a grade classification of GS-15 to Senior Executive Service in civilian government service, or (20) twenty to (25) twenty-five (5) years as a Government contractor, senior manager or executive. The Senior Advisor shall also have demonstrated experience in interfacing between commercial and Government user organizations, acquisition activities or commands and other federal agencies or military services.

Functional Responsibility: The Senior Advisor shall be tasked in a Delivery Order to provide expert advice and recommendations to particular program areas, particular technology areas, and/or specialties related to information technology, engineering, acquisition, hardware/software engineering, government and commercial contracting, consulting, and/or source selection.

Minimum Education: A Senior Advisor shall have a Bachelor’s or Master’s degree in Business Administration, Engineering, Economics, Mathematics or any relevant technical or management field. Any combination of undergraduate, and/or graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0091
	Commercial Job Title: Senior Computer Engineer/Analyst I

Minimum/General Experience: The Senior Computer Engineer/Analyst I should have six (6) years of engineering experience in the discipline reflected in the client statement of work areas. Experience as a computer systems hardware and software analyst, and/or the Software Quality Assurance (SQA) discipline is desirable. When SQA experience is applicable, it will include SQA planning, implementation of procedures, program staffing and performance, and/or management of SQA reviews.
Functional Responsibility: Working knowledge, and/or familiarity with related industry-standard information technology systems, client acquisition practices, policies, and the higher order programming language specified in the client’s Delivery Order to develop the required software.

Minimum Education: Bachelor’s degree in engineering or related disciplines such as physics or mathematics plus six (6) years of engineering experience in the SOW areas. Any combination of undergraduate/graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0092
	Commercial Job Title: Senior Computer Engineer/Analyst II

Minimum/General Experience: The Senior Computer Engineer/Analyst II should have ten (10) years of engineering experience in the discipline reflected in the client statement of work areas. Experience as a computer systems hardware and software analyst, and/or the Software Quality Assurance (SQA) discipline is desirable. When SQA experience is applicable, it will include SQA planning, implementation of procedures, program staffing and performance, and/or management of SQA reviews.
Functional Responsibility: Working knowledge, and/or familiarity with related industry-standard information technology systems, client acquisition practices, policies, and the higher order programming language specified in the client’s Delivery Order to develop the required software.

Minimum Education: Bachelor’s degree in engineering or related disciplines such as physics or mathematics plus six (6) years of engineering experience in the SOW areas. Any combination of undergraduate/graduate study and experience that meets the above.

	0093
	Commercial Job Title: Software Engineer I

Minimum/General Experience: Experience: (1) General: Four (4) years of progressively more difficult experience in systems analysis and programming. (2) Specialized: Two (2) years of specialized systems analysis in operating systems software, database management systems, teleprocessing software, control software, and statistical packages.
Functional Responsibility: The Software Engineer I must be able to evaluate existing software systems and recommends changes. Assists user agencies in systems documentation and software support for existing systems. Reviews computer software systems, communication and response needs, and determines operating systems and languages needed to support them. Analyzes computer programs in terms of hardware and operating constraints of operating systems and hardware, and can structure software programs to operate with the environment. Improves software systems efficiency through recommending better utilization of operating system capabilities. Has programmed in assembly language, and/or several higher level languages. Familiar with queuing techniques and job sequencing controls within a multi-programming environment. Prepares and edits documentation incorporating information provided by user, specialist, analyst, programmer, and operations personnel. Other duties may include writing, editing, and/or preparing graphic presentations of technical information for both technical and non-technical personnel. Interprets technical documentation standards and prepares documentation according to the standards. Experience: (1) General: Four (4) years of progressively more difficult experience in systems analysis and programming. (2) Specialized: Two (2) years of specialized systems analysis in operating systems software, database management systems, teleprocessing software, control software, and statistical packages.

Minimum Education: High School Diploma or equivalent.

	0094
	Commercial Job Title: Software Engineer II

Minimum/General Experience: Experience should include five (5) years of relevant experience in any combination of the following: (a) System architecture design, platform design, algorithm design, protocol engineering, commercial and military software languages; (b) Knowledge and familiarity with Government standards which will be used as guides for software design and development in the environment; (c) Database administration, data administration, database prototyping, design, development, testing and integration or new and existing database systems; (d) Software prototyping, source coding, testing and integration or new and existing systems; (e) Major budgeting, financial, logistical, management, or operations systems software design final testing and installation;, and/or (f) Major government software design and integration, final testing, computer networking, and installation. (1) General: Six (6) years of progressively more difficult experience in systems analysis and programming. (2) Specialized: Three (3) years of specialized systems analysis in operating systems software, database management systems, teleprocessing software, control software, and statistical packages.

Functional Responsibility: The Software Engineer II must be able to evaluate existing software systems and recommends changes.

Minimum Education: The Software Engineer II shall have a Bachelor’s degree in Computer Science, Information Systems, or Software Engineering or equivalent. Five (5) additional relevant years work experience may be substituted in lieu of the Bachelor’s degree requirement.

	0095
	Commercial Job Title: Software Engineer III

Minimum/General Experience: The Software Engineer III shall have ten (10) years of relevant experience in any combination of the following: (a) System architecture design, platform design, algorithm design, protocol engineering, commercial and government or military software languages; (b) Knowledge and familiarity with Government standards which will be used as guides for software design and development in the environment; (c) Database administration, data administration, database prototyping, design, development, testing and integration or new and existing database systems; (d) Software prototyping, source coding, testing and integration or new and existing systems; (e) Major budgeting, financial, logistical, management, or operations systems software design final testing and installation;, and/or (f) Major Government software design and integration, final testing, computer networking, and installation. (1) General: Six (6) years of progressively more difficult experience in systems analysis and programming.
Functional Responsibility: Provide specialized systems analysis in operating systems software, database management systems, teleprocessing software, control software, and statistical packages.

Minimum Education: The Software Engineer III shall have a Bachelor’s, and/or Master’s degree in Computer Science, Information Systems, or Software Engineering or equivalent. Five (5) additional relevant years work experience may be substituted in lieu of the Master’s degree requirement.

	0096
	Commercial Job Title: Software Specialist

Minimum/General Experience: The Software Specialist must have a minimum of 2(2) to 3 (3) years experience in providing Help-desk type support to end-users related to software problems and questions.
Functional Responsibility: Provide direct assistance with client’s installed software such as Microsoft Office 95 and 97, Corel Office, WordPerfect 4.0/5.1, Lotus 1-2-3 Version 2.4, dBase3+, Quattro Pro, Harvard Graphics, etc. Must provide the client with statistical data on trouble calls and support staff utilization and productivity.

Minimum Education: Associate’s degree, Bachelor’s degree, or Technical Certification from an accredited technical school, industry-certified training facility, college, or university plus two (2) years experience in the required areas or any combination of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0097
	Commercial Job Title: Software Systems Programmer/Analyst

Minimum/General Experience: Requires four (4) years experience in systems programming, and/or analysis. Two (2) years experience working independently on complex systems analysis/programming projects. One (1) year of supervisory experience if assigned as a Task Leader with tasks of four (4) or more persons; or three (3) months of supervisory experience if leading tasks of three (3) or fewer.

Functional Responsibility: The Software Systems Programmer/Analyst is responsible for applications dealing with the overall operating system, such as sophisticated file maintenance routines, large telecommunications networks or advanced mathematical, and/or scientific software packages. Competent to work at the highest technical level on all phases of software analysis and programming to effectively utilize the system’s technical software. Under general direction, develops specifications for software programming applications, or modifies/maintains existing software packages via maintenance releases and utilities from the manufacturers. May design, code, test and debug software programs. Prepares and edits documentation incorporating information provided by user, specialist, analyst, programmer, and operations personnel. Other duties may include writing, editing, and/or preparing graphic presentations of technical information for both technical and non-technical personnel. Interprets technical documentation standards and prepares documentation according to supplied standards.

Minimum Education: High School Diploma or equivalent. Associate’s degree, Bachelor’s degree, or Technical Certification from an accredited technical school, industry-certified training facility, college, or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0098
	Commercial Job Title: Systems Administrator (Network Systems)

Minimum/General Experience: The Systems Administrator (Network Systems) requires two (2) years experience in managing and directing other system network administrators; installing new users; maintaining user ID accounts; assigning names and mailboxes; monitoring and evaluating performances; installation and configuration of hardware and software; evaluation of hardware and software trouble-shooting; and resolving system and network problems. Must be proficient in the installation of various network hardware and software.
Functional Responsibility: Must be capable of designing, laying out and installing: (a) wiring, (b) work stations and terminal equipment, include a working knowledge of work processing and office/financial systems both as an administrator and as a user. The individual should also have experience with the standard back-up and network system monitoring procedures.

Minimum Education: Associate’s degree, Bachelor’s degree, or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0099
	Commercial Job Title: Systems Administrator (Computer Systems)

Minimum/General Experience: The Systems Administrator (Computer Systems) must have four years experience and be capable of designing, laying out and installing: 1) wiring, 2) work stations and terminal equipment, include a working knowledge of word processing and office/financial systems both as an administrator and as a user. The individual should also have experience with client-site specific standard back-up and computer system monitoring procedures.

Functional Responsibility: The Systems Administrator (Computer Systems) must be proficient in the administration, installation, maintaining, monitoring, and managing of client-based computer hardware and software. The individual manages and directs other technical support staff, installs new users and maintains user accounts, monitors production of schedule reports and user output, evaluates hardware and software, and trouble-shoots and resolves computer systems and communications problems.

Minimum Education: Associate’s degree, Bachelor’s degree, or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0100
	Commercial Job Title: Systems Analyst I (Computer Systems)

Minimum/General Experience: The Systems Analyst I (Computer Systems) shall have at least four (4) years experience in the analysis of system processing of data by digital computers.
Functional Responsibility: The individual shall have demonstrated ability to solve substantive problems and work processes entailed in subject matter applications, as well as the skills required in planning, and/or design of segments of data processing systems, and experience in integrated management information systems.

Minimum Education: Bachelor’s degree in operations research, computer science, mathematics, statistics, or computer programming plus four (4) years experience in the required areas. Alternatively, an Associates degree in any of these disciplines plus nine (9) years of progressively responsible experience in the required areas. On the other hand, an Associate’s degree in any of theses discipline plus nine (9) years of progressively responsible experience in the required areas.

	0101
	Commercial Job Title: Systems Analyst II (Computer Systems)

Minimum/General Experience: The Systems Analyst II (Computer Systems) shall have a minimum of ten (10) years of computer systems analysis and design experience in any combination of the following areas: (a) Assessing requirements for new or modified technical capabilities for financial and budgeting operations, (b) Assessing requirements for new or modified technical capabilities for information technology systems operation, performing detailed systems design, preparing written specification and programming; and (c) Software architecture design, structured analysis and design techniques for system architecture’s.
Functional Responsibility: The Systems Analyst shall be knowledgeable of pertinent Government and commercial standards.

Minimum Education: The Systems Analyst II shall have a Bachelor’s degree in Computer Science, Business Administration, or equivalent; plus four (4) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0102
	CLIN Not Used

	0103
	Commercial Job Title: Systems Designer I

Minimum/General Experience: The Systems Designer I shall have at least seven (7) years experience in designing, programming and implementing on-line, and/or real-time systems.

Functional Responsibility: The Systems Designer I shall have a combination of the following: (a) Operating systems or other highly interrupt driven systems design; (b) Local and wide area networking design, programming and implementation; (c) client Server, on-line, real-time, and/or other asynchronous processing systems; (d) Analyzing customer on-line or real-time systems needs and generating systems configurations; (e) Configuration systems for the relevant functional area; (f) Technical systems architecture, and/or configuration management; (g) Using and integrating automated data collection devices; and (h) Designing and programming systems for the relevant functional area.

Minimum Education: The Systems Designer I shall have a Bachelor’s degree in Computer Science, Engineering, Business Administration or equivalent. Five (5) additional years of relevant work experience or meeting the certificate requirements of a Certified Computer Programmer (CCP) or its equivalent may be substituted in lieu of the Master’s degree requirement.

	0104
	Commercial Job Title: Systems Designer II

Minimum/General Experience: The Systems Designer II is a senior position and shall have at least fifteen (15) years experience in designing, programming and implementing on-line, and/or real-time systems.
Functional Responsibility: The Systems Designer II years experience shall include any combination of the following: (a) Operating systems or other highly interrupt driven systems design; (b) Local and wide area networking design, programming and implementation; (c) client Server, on-line, real-time, and/or other asynchronous processing systems; (d) Analyzing customer on-line or real-time systems needs and generating systems configurations; (e) Configuration systems for the relevant functional area; (f) Technical systems architecture, and/or configuration management; (g) Using and integrating automated data collection devices; and (h) Designing and programming systems for the relevant functional area.
Minimum Education: The Systems Designer II shall have a Bachelor’s degree in Computer Science, Business Administration or equivalent. Five (5) additional years of relevant work experience or meeting the certificate requirements of a Certified Computer Programmer (CCP) or its equivalent may be substituted in lieu of the Master’s degree requirement.

	0105
	Commercial Job Title: Systems Installer I

Minimum/General Experience: The Systems Installer I range of experience must include two (2) years directly related in installing mainframe, mini-computer, and microcomputer on-line or real-time systems.
Functional Responsibility: The individual shall install and support local or wide area networks, and/or automatic data collection devices.

Minimum Education: The Systems Installer I shall have relevant technical training which may include an Associate’s degree or Bachelor’s degree or Technical Certificate from an accredited technical school, industry certified training facility, college or university; plus two (2) years experience in the required areas. . Any combination of undergraduate study, with each year of graduate study equal to one (1) year of experience, up to a maximum of five (5) years. The Systems Installer I shall have relevant technical training and a minimum of five (5) years experience.

	0106
	Commercial Job Title: Systems Installer II

Minimum/General Experience: The Systems Installer II is the senior position and shall have relevant technical training and a minimum of ten (10) years experience. The range of experience must include five (5) years directly related in installing mainframe, mini-computer, and microcomputer on-line or real-time systems.
Functional Responsibility: The individual shall install and support local or wide area networks, and/or automatic data collection devices.

Minimum Education: The Systems Installer II shall have relevant technical training which may include an Associate’s degree, Bachelor’s degree, or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of five (5) years.

	0107
	Commercial Job Title: Systems Trainer I

Minimum/General Experience: The Systems Trainer I shall have experience in any combination of formal classroom training, hands-on small group training, or one-on-one training. Experience shall include familiarity with course preparation and other training materials. In addition, the Trainer shall have a minimum of two (2) years experience with training on microcomputer systems, database systems, office automation software products, automated data collection devices, application systems, and/or local area networks.
Functional Responsibility: The Systems Trainer I shall train personnel with on-line or real-time system’s environments.

Minimum Education: The Systems Trainer I shall have an Associate’s Degree in related technical, academic or professional field. Two (2) additional relevant years work experience may be substituted in lieu of the Associate’s degree.

	0108
	Commercial Job Title: Systems Trainer II

Minimum/General Experience: The Systems Trainer II is a senior position and shall have experience in any combination of formal classroom training, hands-on small group training, or one-on-one training. Experience shall include familiarity with course preparation and other training materials. In addition, the Trainer shall have a minimum of four (4) years experience with training on microcomputer systems, database systems, office automation software products, automated data collection devices, application systems, and/or local area networks.
Functional Responsibility: The Systems Trainer II shall train personnel with on-line or real-time system’s environments.

Minimum Education: The Systems Trainer II shall have a Bachelor’s Degree in Computer Science, or a related technical or professional field. Five (5) additional relevant years work experience may be substituted in lieu of the Bachelor’s degree requirement.

	0109
	Commercial Job Title: Task Manager

Minimum/General Experience: He/she has experience with network design and operations. Experience with client’s system environment is also required. In addition, must demonstrate experience in ensuring that tasks are completed on time, within budget, and meet requirement(s). Must be able to supervise people in various job categories and skills, and covering a wide range of hardware and software environments. The Task Manager shall have three (3) years of related work experience.

Functional Responsibility: The Task Manager shall be responsible for the daily operational activities involved with this contract and shall be responsible for task planning, task leadership, technical leadership and analysis activities.

Minimum Education: The Task Manager shall have a Bachelor’s degree in Business Administration, Engineering, Economics, Mathematics or any relevant technical or management field. Any combination of undergraduate, and/or graduate study and experience that meets the above requirement where two (2) years experience in the required areas equals one (1) year of undergraduate study, and each year of graduate study equals one (1) year of experience to a maximum of three (3) years.

	0110
	Commercial Job Title: Technical Illustrator

Minimum/General Experience: The Technical Illustrator shall have experience, which demonstrates knowledge and ability to produce drawings/illustrations.
Functional Responsibility: Develop a quality suitable for official briefings, presentations, or technical publications.

Minimum Education: High school, trade school, industrial school, or correspondence school diploma.

	0111
	Commercial Job Title: Technical Typist

Minimum/General Experience: Ability to use various automatic typing equipment in the preparation of manuscript copy at a speed of at least 50 words-per-minute. Ability to provide typing in final format from rough notes, technical papers, reports, rough drafts and other similar source materials without intermediate rough drafts. The Technical typist must have two (2) years of practical experience in the preparation of manuscript copy.

Functional Responsibility: The Technical typist must be familiar with scientific and technical terminology, information systems documentation, engineering drawings and documents, various cold-type processes and reproduction equipment.

Minimum Education: High School Diploma with courses in clerical or business preparatory courses including typing, English, Business Mathematics, Office Methods, Office Machines, etc.

	0112
	Commercial Job Title: Technical Writer I

Minimum/General Experience: The Technical Writer I shall have a minimum of two (2) years experience in writing, editing, and managing publication of technical documents. The Technical Writer shall also have demonstrated experience in working with commercial or Government specifications and standards for documentation of hardware and software systems.

Functional Responsibility: The Technical Writer I is responsible for preparing, and/or maintaining systems, programming and operations documentation, procedures and methods, including user manuals, reference manuals, etc. Maintains a current internal documentation library.

Minimum Education: The Technical Writer I shall have an Associate’s degree or Bachelor’s degree or equivalent involving communications skills or a technical discipline. Three (3) additional years of relevant work experience may be substituted in lieu of the Associates or Bachelor’s degree requirements.

	0113
	Commercial Job Title: Technical Writer II

Minimum/General Experience: The Technical Writer II must have a minimum of 5 years experience. This position will provide technical writing/support in the development and submission of policies, procedures, standards and technical documentation that relate to information system documentation (e.g. requirement analyses, functional specifications, training materials, etc.), planning papers and other technical related documentation.

Functional Responsibility: The Technical Writer II is responsible for preparing, and/or maintaining systems, programming and operations documentation, procedures and methods, including user manuals, reference manuals, etc. Maintains a current internal documentation library.

Minimum Education: Bachelor’s degree or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0114
	Commercial Job Title: Technical Writer/Editor

Minimum/General Experience: Five years of specialized experience consisting of progressively responsible work as a writer of material which has required substantial subject matter knowledge of the field involved (i.e., technical articles for publication, instruction manual, technical proposals, and/or seminars). The individual must have a minimum of two (2) years as an Editor of technical documentation and material written by technical staff. Demonstrated knowledge of scientific, technical, engineering, computer systems, networked systems, integrated logistics, or other professional disciplines related to the commodities in the contract line item for which the person is proposed.

Functional Responsibility: The Technical Writer/Editor supervises all documentation activities. Assigns work to technical writing personnel and directs their activities; reviews and evaluates their work and prepares performance reports.

Minimum Education: The Technical Writer/Editor shall have Bachelor’s degree or equivalent involving communications skills or a technical discipline. Three (3) additional years of relevant work experience may be substituted in lieu of the Bachelor’s degree requirements.

	0115
	Commercial Job Title: Test Engineer

Minimum/General Experience: The Test Engineer must have a minimum of five (5) years experience in software/application requirements validations and traceability, test planning and procedure development data reduction and analysis (DR&A) and regression testing after correction of problems.
Functional Responsibility: He/she will generate software problem reports, utilize problem tracking database for resolution, and utilize problem tracking CASE Test Tools to correct/streamline software code.

Minimum Education: Bachelor’s degree or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0116
	Commercial Job Title: Test Engineer/System Analyst

Minimum/General Experience: Five (5) years experience in operational, and/or functional testing of complex electronic systems. Experience should include project planning, independent verification, and validation of systems performance, and operational testing.

Functional Responsibility: Formulates/defines systems scope and objectives. Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time and form of desired results.

Minimum Education: Bachelor’s degree or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0117
	Commercial Job Title: Training/Software Specialist

Minimum/General Experience: Training/Software Specialist must have a minimum of two (2) to three (3) years experience in providing training and help-desk support to end users in resolving problems with software desktop publishing. Must be able to communicate with end-users proficiently and work one-on-one in training users on new applications that will be installed on client’s network, and/or systems.

Functional Responsibility: Supervises, organizes, and conducts moderately complex training and educational programs for information systems or user personnel. Maintains records of training activities, employee progress and program effectiveness.

Minimum Education: Bachelor’s degree or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0118
	Commercial Job Title: UNIX Specialist

Minimum/General Experience: The UNIX Specialist must have a minimum of five (5) years experience in development, migration, conversion, integration and installation of UNIX Systems. He/she will utilize UNIX client-server, object oriented, CASE and LAN/WAN tools during migration of system applications into a UNIX operating environment.

Functional Responsibility: The UNIX Specialist functions as a systems manager for client-owned UNIX-based systems workstations and production servers such as HP/UX, Sun Solaris, IBM RS6000, and/or AIX systems. Managing user accounts, applications and software, implementing security procedures, kernel, and managing system patches.

Minimum Education: Bachelor’s degree or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	0119
	Commercial Job Title: Word Processor/Desk Top Publishing Specialist

Minimum/General Experience: Requires a minimum of three (3) years related experience and pre-requisite training in the fields described above. Possesses knowledge and experience of client documentation formats, conventions, and terms that are used in the production of technical documents. Typically, a variety of documents are needed to support this effort. Provides expertise in data entry, document generation, storage and maintenance in a Windows, and/or Macintosh environment with Corel WordPerfect and Microsoft Word applications.

Functional Responsibility: The Word Processor/Desk Top Publishing Specialist produces high-quality documents, which simulate typeset quality using PC publishing software. Imports text from word processing software and reformats to enhance design characteristics. Imports graphics and integrates with text.

Minimum Education: Bachelor’s degree or Technical Certification from an accredited technical school, industry-certified training facility, college or university plus two (2) years experience in the required areas or any combinations of undergraduate study.  Each year of graduate study equals one (1) year of experience, to a maximum of three (3) years.

	PIE-

002


	Commercial Job Title: Principal Information Engineer II

Minimum/General Experience: Ten (10) years working experience in an information technology, technical, engineering, business analysis or program management discipline

Functional Responsibility: The Principal Engineer performs a variety of complex Program Management and Information Engineering task applied to specialized technology issues.  Typical assignments and responsibilities include program management support in engineering, acquisitions, logistics as they apply to the overall client mission.  Develop a measurement-based network modeling process and audit the custom network architecture.  Identify network segments for application, protocol and users.  Verify network devices and baseline the network.  Simulate the performance response on the network model and study the simulation results and locate bandwidth bottlenecks.  Propose hardware design change and tune network application and recommend appropriate network design (redesign) and optimize the performance based in simulation studies and analysis.  Conduct "What If" analysis.  Participate as a member of the specified Integrated Product Teams (IPTs) and client directed business meetings.  Track program/project status and schedules.  Provide technical assistance and software application migration support as directed by the client.

Minimum Education: PhD degree in engineering, business analysis, information technology or other relevant technical field.  A MS degree and an additional 5 years of experience can be substituted for the PhD degree.



	SSE-001


	Commercial Job Title: Sr. Systems Engineer

Minimum/General Experience: Six (6) years working experience in an engineering discipline

Functional Responsibility: Knowledge of comprehensive analysis across the spectrum of ILS elements and logistics engineering for DOD weapons/equipment such as reliability and maintainability analyses, test and evaluation, systems engineering/design, and logistics support analysis.
Minimum Education: BS in engineering, physics, mathematics; two year experience for each year of undergraduate study and each year of graduate study for each year of experience to a maximum of three years.



	SE-001
	Commercial Job Title: Systems Engineer

Minimum/General Experience: Four (4) years working experience in an engineering discipline.

Functional Responsibility: Experienced in providing logistics engineering for DoD weapons/equipment; performing ILS planning, control, and ILS analyses; and executing independent work required to provide logistics and support system effectiveness analysis.
Minimum Education: BS in engineering, physics, mathematics; two year experience for each year of undergraduate study and each year of graduate study for each year of experience to a maximum of three years.

	ATC-001
	Commercial Job Title: Air Traffic Controller (Systems Testing)

Minimum/General Experience: Ten (10) years terminal, and/or enroute Air Traffic Control, with 2 years testing of air traffic control automation systems.

Functional Responsibility: Responsible for Terminal, and/or enroute Air Traffic Control. Demonstrates knowledge of air traffic control automation systems testing and the ability to perform independent verification and validation.
Minimum Education: High School Diploma.

	SSS-001
	Commercial Job Title: Sr. Software Specialist

Minimum/General Experience: Five (2) years experience providing help desk type software support. Experience with current operating systems, current applications.

Functional Responsibility: Experience in commercial of-the-shelf (COTS) software installation, configuration, and troubleshooting support both at the desktop and network levels. Knowledge of various application suites, electronic mail, network topologies, and network operating systems.
Minimum Education: High School Diploma.

	DB-001


	Commercial Job Title: Database Administrator I

Minimum/General Experience: Three (3) years experience with current software applications.  Professional experience in database management and information systems.

Functional Responsibility: Implements and maintains databases, access methods, access time, device allocation, validation checks, reorganization and statistical methods.
Minimum Education: BS in an information technology, engineering, or other technical discipline.  Two years of additional experience can be substituted for the BS degree.

	SA-001
	Commercial Job Title: Systems Analyst (Information Engineering)

Minimum/General Experience: No experience required with appropriate education. Otherwise, five (5) years experience in planning, design and development administrative, financial, and/or technical systems.

Functional Responsibility: Experience in structured systems design and system engineering techniques. Knowledge of development of systems standards and policies including QA, database design, and configuration management techniques.
Minimum Education: BS or BA degree in an information technology, business, engineering, or other technical discipline. Five years experience as a systems analyst can be substituted for the education requirement.

	IS-001
	Commercial Job Title: Inventory Specialist

Minimum/General Experience: One (1) year experience in shipping, receiving, tracking hardware and software and experience in accurately conducting hardware and software inventory.

Functional Responsibility: Ability to ship, receive, and track incoming and outgoing computer hardware and software. Ability to take accurate inventories of a wide range of computer related equipment, including use of bar code equipment.
Minimum Education: High School Diploma.

	NM-001
	Commercial Job Title: Network Manager

Minimum/General Experience: Five (5) years experience in LAN maintenance, network support and systems analysis. Experience in network administration, hardware and software support, development of systems and training of end-users.

Functional Responsibility: Responsible for overall supervision of IRM support staff and serves as primary liaison between staff and SAO management. Responsibilities include supervision of network support staff in daily operations, development of objectives, strategies, and goals.
Minimum Education: High School Diploma.

	PMIV-001
	Commercial Job Title: Program Manager IV

Minimum/General Experience: Twenty (20) years progressive experience with six (6) years experience in senior level position responsible for program management and administration of major programs.

Functional Responsibility: The Program Manager IV is responsible for the completion of assigned complex or long-term tasks/projects within budgetary and scheduling guidelines. Includes developing program controls and management procedures. Supervise, direct, review, and coordinate all work performed by staff and subcontractors.
Minimum Education: MS in business or technical discipline. Additional 10 years experience can be substituted for the education requirements.


SECTION 4 – BLANKET PURCHASE AGREEMENT INFORMATION AND FORMS

In order to facilitate the establishment of a BPA between RGII and FHFB, we have provided direct excerpts related to BPAs from our GSA Schedule Terms and Conditions prepared by and required by GSA.  These forms can be completed and a BPA established with little administrative effort on the part of the agency.  The pricing information included in this proposal will allow FHFB to complete the attached forms and incorporate the proposed pricing as an attachment.  The use of BPAs under GSA Schedule will assist FHFB with the mandate of “Government that works better, but costs less”.

Th use of BPAs under GSA Schedule is authorized under FAR Subpart 8.404 (b)(4).

BEST VALUE

BLANKET PURCHASE AGREEMENT

FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act    (Agency)___ and ___(Contractor)___ enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 
This BPA will futher decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the Government that works better and costs less.

Signatures
AGENCY
DATE


CONTRACTOR
DATE


BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (Ordering Agency):

(1)  The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE

(2)  Delivery:  

DESTINATION

DELIVERY SCHEDULE/DATES
(3)  The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be ______________.

(4)  This BPA does not obligate any funds.
(5)  This BPA expires on _________________ or at the end of the contract period, whichever is earlier.

(6)  The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT
(7)  Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     

(8)  Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)  Name of Contractor;

(b)  Contract Number;

(c)  BPA Number; 

(d)  Model Number or National Stock Number (NSN);

(e)  Purchase Order Number;

(f)  Date of Purchase;

(g)  Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h) Date of Shipment.

(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

SECTION 5 – SMall business credit documentation

The following pages are a copy of official Office of Management and Budget memorandum for procurement officials.  This memorandum informs agencies that agencies utilizing GSA Schedule contracts with small, small disadvantaged and woman-owned business shall receive credit toward their contracting with socioeconomic goals.
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