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23 March 2005
U.S. Army Medical Research Acquisition Activity (USAMRA)

Attn: Ms. Cindy Lattimore, Contract Specialist (MCMR-AAA-P)
820 Chandler Street
Fort Detrick, MD 21702-5014

RE:  RFP CTL-550 CITPO Technical Support
Dear Ms. Lattimore,

RGII Technologies, Inc. (RGII) is pleased to submit the enclosed response to the Clinical Information Technology Program Office (CITPO) Request for Proposal for Life-Cycle Technical Support. RGII has significant, applied experience in Technical Management and Life-Cycle Support Services, Software Development and Testing, Requirements Management, Change Management, Information Assurance and Security, Program Management, Data Modeling, Logistics Support, Engineering and Technology Management, Network Management, and Healthcare IM/IT Management. 
RGII is the wholly-owed federal solutions subsidiary of Computer Horizons Corporation (CHC), with 3500 employees, CMMI Level 4 assessed, and ISO 9001:2000 registration.  CITPO has identified a need for knowledgeable, qualified life-cycle technical support, hardware and software acquisition support, and oversight of vendors. Our high-quality team of proven professionals has been answering that requirement for over seven years, providing outstanding support services to the Military Health System (MHS), DoD Health Affairs, TRICARE Management Activity (TMA), Air Force Surgeon General, and the Naval Medical Information Management Center (NMIMC).

Our proven past technical management performance, coupled with a proposed expert engineering and management staff, ensures delivery of a high value, cost-effective solution to CITPO, with low performance risk. Our senior executives and project teams are committed to delivering optimal solutions and superior support services. I personally meet quarterly with each of our client’s Program Managers and Contracting Officer Representatives (COR) to discuss performance, resolve issues, and ensure total customer satisfaction. This proposal details the unique capabilities and qualifications that distinguish RGII from our competitors, and includes past performance examples where RGII has provided exceptional technical and management support services. We see no conflict of interest.

If you have any technical questions concerning this proposal please call Tom Eakin at (703) 575-6219.  For any other questions please contact me directly at (410) 224-3554.

[image: image2.png]www.rg2.com

Corporate Office
1997 Annapolis Exchange Phwy
Suite 210

Annapolis, MD 21401

Phone: 410/ 224-3554

Toll Free: 800/ 610-0018

Fax: 410/ 224-3767

Five Skyline Place

5111 Leesburg Pike
Suite 300

Falls Church, VA 22041
Phone: 703 / 575-6200
Fax: 703 / 575-6201

22188 Three Notches Road
Suite D

Lexington Park, MD 20653
Phone: 301 / 866-0613
Fax: 301/ 866-4085

2601 Northwest Expressway
Suite 90SW

Oklahoma City, OK 73112
Phone: 405/ 848-6218

Fax: 405 / 848-5191



Sincerely,
Kathryn B. Freeland, MBA
Chairwoman/Chief Executive Officer
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