In today’s business-critical environment, it is crucial for network administrators/engineers to provide networks with appropriate management features and tools to properly identify, implement and plan solutions to anticipate problems.  Indeed, these solutions must also be done in a cost effective way.  

NOAA's Damage Assessment and Restoration Program (DARP) conducts natural resource damage assessments and restoration of coastal and marine resources injured as a result of oil spills, releases of hazardous materials and ship groundings.  DARP employees are located at numerous sites, with approximately 120 employees at five central campuses on the east coast and west coast—Seattle, St Petersburg, New Jersey, Long Beach and the main corporate offices in Silver Spring, MD.

From an IT perspective, managing such a dispersed operation is a huge challenge, made even more difficult by the itinerant nature of DARP employees.  DARP saw the need for a more centralized and efficient IT infrastructure to manage its widely distributed network.

After researching and testing different products, the IT team assigned to the contract determined that the management features of Microsoft System Management Server (SMS) 2.0 would be the best fit for DARP. Microsoft Systems Management Server 2.0 (SMS) handles hardware and software inventory, software distribution, desktop remote control and diagnostics, and troubleshooting. The benefit is that all of these features are integrated, making Systems Management Server 2.0 the most scalable way to reduce the cost of change and configuration management for Windows based desktop and server systems. 

Since the installation and implementation of SMS 2.0, DARP has been enormously satisfied with the product.  It has allowed DARP to effectively manage its resources.  The bottom line for DARP is that electronic software distribution and remote control, using Systems Management Server 2.0, is saving DARP substantial amounts of time and money.   

