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A limited imagination appears to be the only limit to what can be web enabled. There is no lack of imagination in developing web enabled e-health applications. Two projects on which RGII Technologies has participated are good examples of imagination becoming reality. Those projects are refilling pharmaceutical prescriptions and appointment scheduling via the web. Both are easy to conceive and are currently in use by a growing number of users based on the first application development.

Requesting a prescription refill using web enabled technology is reasonably straight forward: create a feedback mechanism to the pharmacy—typically an e-mail generator or by populating a database—and ensure that the request is delivered to the correct location. Scheduling an appointment via the web is equally easy to conceive: show the patient the available appointments and permit him or her to schedule one of those appointments thus removing that time slot from the “inventory” of appointments.

RGII personnel provided the client interface to determine what was required and worked with the web team to determine what could be delivered within the project time constraints. They also conducted web searches to determine if an off the shelf product could be obtained before tasking the web developers to create the application. 

By providing the interface between the users and the developers, RGII personnel were able to channel expectations and requirements creep on the part of the clients and created realistic milestones for the developers.  Both projects resulted in successful applications that are now being taken to second and third phases to incorporate additional functionality.

