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Executive Summary of RGII Oral Presentation for Systems Operations and Management (SOM) Support Solutions

Company Background

RGII Technologies, Inc. (RGII) is a woman-owned small business headquartered in Annapolis, Maryland.  Established in 1990, the company has grown to employ over 150 professionals supporting customers from on- and off-site locations nationwide. RGII is a recognized leader among businesses providing high quality professional services in the information technology and communications industries. Current customers include the Departments of Agriculture, Commerce, Defense, Health and Human Services, Justice, State, Transportation, and Treasury. Other customers include the Federal Housing Finance Board, the Federal Deposit Insurance Corporation, and the Federal Reserve Board.

RGII is a financially sound and fiscally responsible company with a proven performance history and a record of excellent service and support that is recognized by numerous outstanding agency and program commendations. RGII’s ability to deliver professional information technology services that meet or exceed customers’ expectations is demonstrated by our steady growth in annual revenues.

Quality Awards/Certifications

RGII’s accomplishments have led to the US Small Business Administration recognizing RGII founder and Chairman, Mrs. Kathryn B. Freeland, as the Minority Small Business Person of the Year in 1995. In December of 1997, RGII was honored by the Department of Commerce’s Next Generation Radar (NEXRAD) Systems Acquisition Office and Joint System Program Office as the 1997 recipient of the “Award of Excellence” for our technical expertise, dedication, and unswerving support in the deployment of 161 NEXRAD systems. RGII is justifiably proud of this honor.

RGII has also been selected as a Microsoft Certified Solutions Provider (MCSP).

Past Performance Managing Complex Information Technology Service Efforts

RGII possesses significant experience providing the full range of information technology services during a period of over 8 years. The oral presentation presents information on four contracts directly relevant to the SOM functional area. RGII personnel have successfully designed, programmed, installed, configured, tested and maintained dozens of systems including, but not limited to, hardware systems, information systems, databases, networks, libraries, and resource centers.  Our staff supports systems administration; system/network analysis and design, engineering, monitoring and security; configuration management; transition planning and implementation; platform changes, legacy migrations, Network Operating System migrations and upgrades, programming conversions, and data conversions.  In addition, we have extensive experience in the migration or conversion of systems in a variety of operating and multi-programming environments.  The company has designed, developed, implemented and operated computer facilities, help desks, media/learning centers, and local-area and wide-area networks for numerous government organizations.  RGII has installed, terminated, and tested all types of telecommunications and cabling systems and solutions.

RGII provides other information technology services to our customers.  These include supplying technical Y2K expertise to several Government agencies for testing, assessment, validation, and compliance of their applications. Additionally, we provide independent validation and verification support for customer systems and data, office automation/help desks, networks, computer centers, and telecommunication systems.

Team Composition

RGII has assembled a Team of technically qualified and recognized companies. Team companies have demonstrated their capabilities to provide the full range of Systems Operations and Management support solutions to Federal, State, and Local government and commercial customers. Led by RGII, this Team provides proven technical depth and breadth of coverage in all specified and potential SOM task areas.

The RGII Team consists entirely of companies that are fully qualified under SIC code 7379.
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