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INTRODUCTION

RGII Technologies, Inc. (RGII) is a woman-owned, SBA certified 8(a) small business (Primary SIC code 7379) headquartered in Annapolis, Maryland. Established in 1990, the company has grown to employ over 175 professionals supporting customers from 16 locations.  RGII is a recognized leader among businesses providing high quality professional services in the information technology and communications industries.  RGII’s success is a direct result of building upon two key assets—personnel and performance.  Current customers include the Departments of Commerce, Agriculture, Defense, Health and Human Services, Justice, State, Transportation, and Treasury.  Other customers include the D.C. Government, State of Maryland, the Federal Housing Finance Board, and the Federal Deposit Insurance Corporation.

RGII’s management process incorporates a complete framework of contract compliance traceability, quality assurance and controls, and best client partnership practices.  RGII’s value added capabilities include:

	RGII Feature


	Benefits to EOP

	RGII Project Manager
	· Availability to both Customer and Employee

· 10+ Years IT Project Management Experience

· Quality contract management and execution

· Quality control of final contract deliverables and projects w/ regards to performance, cost, and schedule.


	Seasoned, Experienced Network Engineers
	· Maximum System Security

· Optimal Network Performance and Availability

· Applied Experience and Knowledge 

· Cisco/NT/Novell Certified Engineers and Administrators



	RGII Information Security Team
	· Simulate Attacks on EOP Network Systems

· Identify Vulnerabilities

· Added EOP “Insurance Policy”

· Seasoned IT Security Professionals 

· Extensive experience in certifying and accrediting networks at a DoD C2 Level.


	RGII R&D Computer Lab
	· Evaluation/Beta Testing for new or upgraded applications & tools

· Test Bed for OS or Application Migrations

· Software Development



	RGII  Customer Hotline


	· Added layer of Emergency Response capabilities to all our clients

· 24 x 7 First Tier layer of support 

· No Cost to Government


	RGII Technical & Education Assistance 
	· Reduction in cost through high employee retention

· Increased productivity 

· Cost effective, and efficient IT innovations and forecasting.

· Certified Engineers

· No Cost to Government


	RGII Technical Roundtables/Intranet
	· Disseminate ADP Current & Forecasting Information to Employees and Client

· Increased productivity

· No Cost to Government


	
[image: image1.png]Microsof
Solution Provider




RGII is a Microsoft Certified Solution Provider
Certification Number: 518510




RGII possesses significant depth of personnel, capabilities, and contract experience providing the full range of information technology services for over nine years. RGII personnel have successfully designed, programmed, installed, configured, tested and maintained dozens of systems including, but not limited to, LAN/WAN network operation systems, hardware systems, information systems, Web based systems, databases, document management systems, libraries, and resource centers. The RGII staff provides systems administration; system/network analysis and design, engineering, monitoring and security; Web based systems design, installation, deployment, and maintenance; configuration management; transition planning and implementation; platform changes, legacy application migrations, Network Operating System migrations, integration, testing, and upgrades, programming conversions, and data conversions. Other experience includes large enterprise domain management; Y2K IV&V; data modeling and CASE tools; n-tier architecture evaluation; information systems security/assurance/accreditation; and RAD/JAD prototyping development. In addition, RGII personnel have extensive experience in the migration or conversion of systems in a variety of operating and multi-programming environments. 

· The company’s Founder and Chairman, Kathryn Freeland, has been recognized by the US Small Business Administration as the Minority Small Business Person of the Year in 1995.  In April 1997, RGII was honored by the Department of Commerce’s NEXRAD Systems Acquisition Office and Joint System Program Office as the 1997 recipient of the “Award of Excellence” for our technical expertise, dedication and unswerving support in the deployment of 161 NEXRAD systems.  RGII was also recently recognized as a top three finalist in the Ernst & Young, Maryland Entrepreneur of the Year Award for 1999.

RGII understands the technology and quality issues faced by EOP as a highly visible office with intense requirements for providing efficient and secure access to White House information.    EOP requires a low risk vendor who can provide immediate and responsive results in transitioning its current Web capabilities to a comprehensive, state-of-the-art system utilizing the latest security, development, deployment, management, back-up and recovery methodologies and tools.  RGII will clearly demonstrate our ability to provide these services to the Executive Office of the President.
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