RFP

RGII Technologies, Inc.


1.1.1 Network Implementation 

Our record of accomplishment at the National Oceanic Atmospheric Administration (NOAA) best illustrates RGII’s legacy of 24 x 7 network management. RGII partners with the NOAA Chief Information Officer’s staff to provide the NOAA federal employees, NOAA contractors, and NOAA public customers with a reliable, consistent, available, and secure Trusted Network. Both the NOAA worldwide Trusted Network and the NOAA Worldwide Public Service Network were designed, recommended, tested, deployed, and configured by RGII’s Chief Network Engineer and team of highly qualified personnel.
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RGII designed and established NOAA’s first centralized Network Operation Center (NOC) in 1996. RGII’s personnel implemented the network management plan for installing, configuring, deploying, monitoring, and managing NOAA’s Trusted Network Infrastructure. RGII manages NOAA’s Trusted Network using state-of-the-art Simple Network Management Protocol (SNMP), Common Management Information Protocol (CMIP), Remote Monitoring (RMON), and analysis tools to include HP OpenView Network Node Manager, CiscoWorks, and Concord’s Network Health. Our engineers use Multi Router Traffic Grapher (MRTG), Concord Network Health, Concord Traffic Accountant, and NAI Sniffer to diagnose problems. Our strategy for the NOAA Trusted Network embodies an interlaced combination of day-to-day network performance monitoring, problem isolation, and fault correction with proactive, predictive trend analysis, establishment of baseline performance, and network configuration refinement. Our NOAA NOC engineers maintain partnership agreements with Sun, HP, Cisco, Juniper, Verizon, WorldCom UUnet, AT&T and other essential vendors for backup support and consistent reliable service. RGII maintains visibility with these vendors as an important customer supporting a critical mission.
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RGII personnel use Sun Solaris Sparc servers to host and manage Domain Name Service (DNS) servers. This service includes updates and management of the DNS forward and reverse database. RGII has planned, implemented, and administered DNS on various platforms. Our administrators are experienced with managing primary and secondary DNS servers, DNS design, domain levels, architecture, and site/replication architecture. Our engineers have hands-on experience with tree designs, Certificate Authority trust design, namespace/naming standards, hardware/operating system configuration, creating and managing sub-domains, creating and managing zones, forward/slave DNS configuration, weekly DNS updates, and compiling updates to root servers. Our team uses state-of-the art address space management database tools such as NetID to take advantage of managing/tracking IP addresses, maintaining Bind for DNS support, and Dynamic Host Configuration Protocol (DHCP). NetID allows our network managers to provide flexible implementation of IP at the desktop and deploy DNS and DHCP services across an organization. RGII uses the NT DHCP Manager to configure the dynamic TCP/IP addressing on the LAN/WAN, WINS Manager to oversee the Windows Internet Naming Service (WINS), and RAS Server to manage remote access to the servers and the methods of access. We constantly monitor file server disk use (Quota Manager) and performance. 

RGII’s engineers provide network management, to include capacity planning, design, development, implementation, and sustainment for the Tri-Service Infrastructure Management Program Office (TIMPO) for the Military Health System (MHS). This 24,000-user network provides support for the information highway across which flows data necessary to administer military health care services worldwide. RGII provides on-site communication and network management in an operational environment. To determine vulnerabilities, our staff conducted a network monitoring and security assessment from outside the MHS LAN/WAN environment. Results were compiled and presented to TIMPO in an Information Assurance Test Report. The report outlines current and future test plans, protocols, processes, tools, dependencies, constraints, findings, and improvement recommendations and alternatives.
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