Telecommunications Services

RGII proposes to administer and maintain MARAD’s e-mail and calendar applications with expertise in Microsoft Outlook, Microsoft Exchange, Lotus Domino/Notes Mail, Netscape Messaging, Netscape Mail/Directory Server, and UNIX SendMail. RGII proposes to design, administer, and manage the e-mail post office backbone to include SMTP/POP3/IMAP4 Gateways, Remote Access Servers (Asynchronous, SLIP, ISDN, Analog, and IP) and web access servers. RGII manages daily directory syncs between the e-mail Post Offices with the NOAA X.500 directories using Mail*Hub gateways and Lightweight Directory Access Protocol (LDAP) to ensure users have access to the most up to date, accurate directory. RGII electronic mail administrators’ daily duties will include post office and gateway management, tuning, enhancing, diagnosis and repair of all system and E-mail software and hardware components, backup of e-mail servers and systems, evaluation and management of e-mail server disk space utilization, reporting on all aspects of system and E-mail performance, adding and/or deleting user accounts, password management, modifying user access on an as needed basis, managing secure remote access dial-in servers, managing server performance, and responding to end user electronic mail issues. Our e-mail administrators will also perform tape restores, electronic mail archiving functions, and post office and gateway configuration, installation, maintenance and administration. Further, the RGII staff will develop and adhere to SOPs governing all LAN and E-Mail maintenance functions.  RGII also administers and maintains the Outlook/Exchange E-Mail servers for the USCG National Pollution Funds Center (NPFC).

RGII will develop a trend analysis process for MARAD to continuously improve telecommunication services. Proactive trend analysis is one of the most important aspects of RGII’s network management strategy. RGII engineers gather trend and historical data using Concord Network Health to collect Simple Network Management Protocol (SNMP) data, HP OpenView and Concord Traffic Accountant to collect traffic conversations from Cisco’s netflow and Juniper’s netflow, and Multi-Router Traffic Grapher (MRTG) to monitor network traffic load and performance characteristics.  This approach will allow RGII engineers to anticipate network problems. The technicians analyze the data and produce reports used for capacity planning, fault tolerance evaluation, equipment performance studies, response time analysis, protocol studies, and preventive maintenance scheduling.

RGII proposes to use the NOC enterprise platform concept to provide a full view of the operational status of communications and network systems, resulting in a significant cost savings to MARAD. This ensures that problems are fixed before the user community is impacted. The platform provides the following functions:

· Oversight of health and status of all managed objects,

· A centralized Help Desk and service request facility,

· A centralized inventory and configuration management service,

· Security management functionality,

· Performance management capabilities, and

· Network capacity planning and trend analysis.

The staff will monitor and control the configurations of LAN/WAN hardware and software components, controllers, servers (file, database, application, FAX, web, communications), hubs, routers, switches, cable plant, and printers, personal computers (PCs), and other terminal equipment. We manage these configurations to produce maximum operational continuity. The network management team will recommend hardware and software changes, upgrades, improvements, expansions, and re-configurations of LAN/WAN elements. 










