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	CWBS Code
	CWBS Element
	PBSOW/Contract Line Items

	
	Level
	Name
	

	
	1
	2
	3
	4
	5
	
	

	1.0
	(
	
	
	
	
	NMIMC Information Assurance (IA), Help Desk, and Network Operations Center (NOC) Support
	

	
	
	
	
	
	
	
	

	1.1
	
	(
	
	
	
	INFORMATION ASSURANCE
	2.1.19.1

	1.1.1
	
	
	(
	
	
	Network Security Accreditation   
	2.1.19.1.1

	1.1.2
	
	
	(
	
	
	Network Security Assessments
	2.1.19.1.2

	1.1.3
	
	
	(
	
	
	Security Metrics
	2.1.19.1.3

	1.1.4
	
	
	(
	
	
	Network Security Administration and Management
	2.1.19.1.4 (a)

	1.1.5
	
	
	(
	
	
	Network Security Modification
	2.1.19.1.4 (b)

	1.1.6
	
	
	(
	
	
	Network Security Monitoring
	2.1.19.1.4 (c)

	1.1.7
	
	
	(
	
	
	Network Security Maintenance
	2.1.19.1.4 (d)

	1.1.8
	
	
	(
	
	
	Network Security Troubleshooting
	2.1.19.1.4 (e)

	1.1.9
	
	
	(
	
	
	Network Security Correction of Problems
	2.1.19.1.4 (f)

	1.1.10
	
	
	(
	
	
	Network Security Intrusion Analysis
	2.1.19.1.4 (g)

	1.1.11
	
	
	(
	
	
	Network Security Data Monitoring and Statistical Summaries/Analysis
	2.1.19.1.4 (h)

	1.1.12
	
	
	(
	
	
	Network Security Configuration Documentation
	2.1.19.1.4 (i)

	1.1.13
	
	
	(
	
	
	Network Security Process Documentation
	2.1.19.1.4 (j)

	1.1.14
	
	
	(
	
	
	SafeWeb Operations Support
	2.1.19.1.5

	1.1.15
	
	
	(
	
	
	Surf Control Operations Support
	2.1.19.1.6

	1.1.16
	
	
	(
	
	
	Ant-Virus Software Support
	2.1.19.1.7

	1.1.17
	
	
	(
	
	
	IA Standard Operating Policies and Standard Operating Procedures
	2.1.20.10.1

	1.1.17.1
	
	
	
	(
	
	Review of Proposed Guidance and Policies
	2.1.20.10.4

	1.1.18
	
	
	(
	
	
	Maintenance
	2.1.20

	1.1.18.1
	
	
	
	(
	
	Information Assurance Tasking and Monthly Security Updates
	2.1.20.6

	1.1.19
	
	
	(
	
	
	Information Assurance Awareness Training
	2.1.17.1

	
	
	
	
	
	
	
	

	1.2
	
	(
	
	
	
	HELP DESK OPERATIONS
	2.1.19.2

	1.2.1
	
	
	(
	
	
	End User Hardware and Software Support
	2.1.19.2.1

	1.2.2
	
	
	(
	
	
	End User Connectivity Support
	2.1.19.2.2

	1.2.3
	
	
	(
	
	
	Contingency Operations
	2.1.19.2.3

	1.2.4
	
	
	(
	
	
	Video Teleconferencing (VTC) Operations Support
	2.1.19.2.4

	1.2.5
	
	
	(
	
	
	Help Desk Standard Operating Procedures
	2.1.20.10.3

	1.2.5.1
	
	
	
	(
	
	Review of Proposed Guidance and Policies
	2.1.20.10.4

	1.2.6
	
	
	(
	
	
	NMIMC Phone System Familiarization Training
	2.1.17.2

	1.2.7
	
	
	(
	
	
	Training Room Support
	2.1.17.6

	1.2.8
	
	
	(
	
	
	OPPS Coverage
	5.1.1.2

	1.2.9
	
	
	(
	
	
	Emergency Support
	5.1.1.3

	1.2.10
	
	
	(
	
	
	Maintenance
	2.1.20

	1.2.10.1
	
	
	
	(
	
	Call Center
	2.1.20.1

	1.2.10.2
	
	
	
	(
	
	Remedy Electronic Tracking and Reporting
	2.1.20.2 (a)

	1.2.10.3
	
	
	
	(
	
	Problem Call Logs
	2.1.20.2 (b)

	1.2.10.4
	
	
	
	(
	
	Problem Call Prioritization and Resolution
	2.1.20.2 (c)

	1.2.10.5
	
	
	
	(
	
	Problem Call Escalation
	2.1.20.2 (d)

	1.2.10.5
	
	
	
	(
	
	Problem Call Tracking
	2.1.20.2 (e)

	1.2.10.6
	
	
	
	(
	
	Problem Call Analysis
	2.1.20.2 (f)

	1.2.10.7
	
	
	
	(
	
	Problem Call Customer Feedback/Survey
	2.1.20.2 (g)

	1.2.10.8
	
	
	
	(
	
	Problem Call Ticket Disposition
	2.1.20.2 (h)

	1.2.10.9
	
	
	
	(
	
	Problem Call Monthly Performance Metrics
	2.1.20.2 (i)

	
	
	
	
	
	
	
	

	1.3
	
	(
	
	
	
	NETWORK OPERATIONS CENTER
	2.1.19.3

	1.3.1
	
	
	(
	
	
	Scheduling
	2.1.19.3.1

	1.3.2
	
	
	(
	
	
	Certification
	2.1.19.3.2

	1.3.3
	
	
	(
	
	
	Migration
	2.1.19.3.3

	1.3.4
	
	
	(
	
	
	Network Design
	2.1.19.3.4

	1.3.5
	
	
	(
	
	
	Network Health Assessment
	2.1.19.3.5

	1.3.6
	
	
	(
	
	
	Network Management Server (NMS) Support
	2.1.19.3.6

	1.3.7
	
	
	(
	
	
	“End-to-End” Network Performance Metrics
	2.1.19.3.7

	1.3.8
	
	
	(
	
	
	E-mail Server Support
	2.1.19.3.8

	1.3.9
	
	
	(
	
	
	Cable Plant and Telephone System Support
	2.1.19.3.9

	1.3.10
	
	
	(
	
	
	Develop and Maintain Site Topology
	2.1.20.8

	1.3.11
	
	
	(
	
	
	Hardware/Software Implementation Plan
	2.1.10.9

	1.3.12
	
	
	(
	
	
	NOC Standard Operating Procedures
	2.1.20.10.2

	1.3.12.1
	
	
	
	(
	
	Review of Proposed Guidance and Policies
	2.1.20.10.4

	1.3.13
	
	
	(
	
	
	Maintenance
	2.1.20

	1.3.13.1
	
	
	
	(
	
	Planned, Preventive, and Emergency Maintenance
	2.1.20.3

	1.3.13.2
	
	
	
	(
	
	Server Maintenance and Administration
	2.1.20.4

	1.3.13.3
	
	
	
	(
	
	Infrastructure Maintenance and Administration
	2.1.20.5

	1.3.13.4
	
	
	
	(
	
	Hardware/Software Inventories
	2.1.20.7

	
	
	
	
	
	
	
	

	1.4
	
	(
	
	
	
	TECHNICAL MANAGEMENT
	2.1.12

	1.4.1
	
	
	(
	
	
	Management Plan
	2.1.1

	1.4.2
	
	
	(
	
	
	Policies and Standard Operating Procedures
	2.1.20.10

	1.4.2.1
	
	
	
	(
	
	Review of Proposed Guidance and Policies
	2.1.20.10.4

	1.4.3
	
	
	(
	
	
	Progress Reporting
	2.1.2

	1.4.4
	
	
	(
	
	
	Status Reporting
	2.1.3, 2.1.4

	1.4.5
	
	
	(
	
	
	Meeting Support
	2.1.5

	1.4.6
	
	
	(
	
	
	CWBS Development and Maintenance
	2.1.6

	1.4.7
	
	
	(
	
	
	Program Reviews
	2.1.7

	1.4.8
	
	
	(
	
	
	Quality Control Plan
	2.1.8

	1.4.9
	
	
	(
	
	
	Transition Support and Start-Up Plan
	2.1.11

	1.4.10
	
	
	(
	
	
	Security Management Plan
	2.1.12 (a)

	1.4.11
	
	
	(
	
	
	Information Assurance Background
	2.1.12 (b)

	1.4.12
	
	
	(
	
	
	Personnel Security Clearances
	2.1.12 (c)

	1.4.13
	
	
	(
	
	
	Configuration Management
	2.1.12.1

	1.4.14
	
	
	(
	
	
	Commercial Off The Shelf (COTS) Solutions
	2.1.13.1

	1.4.15
	
	
	(
	
	
	Training Planning
	2.1.17.3

	1.4.16
	
	
	(
	
	
	Training Materials Development
	2.1.17.4

	1.4.17
	
	
	(
	
	
	Training Presentation
	2.1.17.5

	1.4.18
	
	
	(
	
	
	Service Level Agreements (SLAs)
	2.1.19.3.10

	1.4.19
	
	
	(
	
	
	Review and Approval of Deliverables
	4.0

	
	
	
	
	
	
	
	


Source Selection Information – See FAR Parts 2.101 and 3.104.
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