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SHERRI RAFEEDIE

SENIOR TECHNICAL WRITER

Energetic, achievement-focused technical professional with over eleven years of experience in complex technical writing and the full scope of Federal, State, and Local proposal development and delivery.  Enthusiastic team player with excellent Internet and communication skills.


*The highest attention to meeting stated requirements, compliance, and proposal quality*

* Achieved Hitachi “Hat’s Off” award for consistently exceeding corporate expectations *

PROFESSIONAL QUALIFICATIONS

TECHNICAL SKILLS



WRITING SKILLS
MSCE Certification




IT Proposals

MCP + Internet Certification



IT User Manuals

Installation & Configuration



IT Policy Guides

IT Security Policy Audits



IT Procedures Manuals

IT Security Assessments



MS Office Suite Expert

System Integration




MS Visio Network Diagrams

Help Desk Support




MS PowerPoint Presentations

User Guide Development



Excellent Grammar 

PROFESSIONAL EXPERIENCE

Data Solutions & Technology, Inc., Lanham, Maryland, 2005 – Present

Business Development, Proposal Manager/Writer
Compose technical proposals for the managed services groups.  Responsible for the full cycle proposal process:  initial planning; writing; editing; preparing drafts for pink, red, and gold team reviews; designing charts and graphics; publishing; and delivering proposals within time constraints.   Successfully prepare concise, compliant proposals to Federal Agency Request for Proposal (RFP) requirements.  Effectively manage the company-wide proposal process.   Develop and implement ISO 9000:2001-compliant procedures.  Draft company documentation templates.
Allied Technology, Inc., Rockville, Maryland, 2001 – 2005
Business Development & Marketing, Senior Technical Writer/Proposal Writer

Successfully draft technical proposals for the enterprise solutions and managed services groups.  Responsible for planning, writing, editing, preparing drafts for pink, red, and gold team reviews, designing charts and graphics, publishing, and delivering proposals within time constraints.   Successfully serve as public relations liaison, providing input as necessary for press releases, trade show documents, collateral, and white papers.  Devise award-winning proposal templates.

Successfully perform complex technical writing for proposals, technical and procedural documents, procedure manuals, training manuals, project documentation, and reports. Organize, develop, and compose compiled information.  Concisely edit written materials.  Obtain, interpret, and document information and procedures in compliance with established formats.  Organize, maintain, and distribute manuals, project documentation, and technical materials.  Maintain a library of manuals, project documentation, and technical materials.  Participate in project operations and compile, organize, and prepare requested data.  Assists staff in the development of formats, graphics, and layouts for standardized documents.  

Hitachi Data Systems, 1998 to 2001

Professional Services Division, Senior Technical Writer


Reported to the Director of Systems Integration.  Provided subject matter expertise on the technical aspects of state and local IT proposal efforts.  Collaborated with technical teaming partners to develop a total solution for the IT proposal process.  Sourced, screened, and interviewed candidates for the Oracle ERP division.  Developed IT service offerings in collaboration with cross-functional HDS groups.  Devised winning proposal templates.

Senior IT Systems Engineer

Responsible for management and administration of HDS Test, a complex, globally-integrated management tool.  Managed and maintained a Windows NT network of 8 servers, including a Web Server, Firewall Server, several application servers, an SMS server, and an Oracle 11i database server.   Responsible for vendor API updates to the HDS code, as well as security updates to protect the network.  Maintained an active leadership role from initial systems/network planning and technology acquisition through installation, development, training, and operation. 

COMPUS Services Corporation, 1992 - 1998 
Professional Services Division, Senior IT Consultant


Directed upgrade of nationwide network infrastructure and technical services for corporate headquarters and two remote sites. Instrumental in assuring security, quality and efficient information management. 


Senior IT Systems Engineer, National Institutes of Health 


Orchestrated the support of 20 servers and 2500+ users in a sophisticated client/server, LAN/WAN environment at the National Cancer Institute in Bethesda, MD. Directed workflow of 15 on-site technical associates involved in all aspects of network maintenance and PC 
desktop configuration and support. Credited with team motivational skills, ability to anticipate customer needs and exceed delivery expectations.

Senior Financial Systems Analyst, Resolution Trust Corporation

Reported to the Director of Asset Operations at the Resolution Trust Corporation. Responsible for the functional and technical maintenance of a complex asset management tool. Challenged 
to develop corporate policies, procedures, and performance objectives to achieve cohesive operations within the organization. Scope of responsibility was diverse and included accounting for all property management activities for thousands of distressed financial institutions.


Riska, Inc., 1991 - present* 
Business Development Consultant 
 *Employed concurrently as needed. 

Mellon Bank, 1989 - 1991 
Financial Data Analyst 


IBM, 1988 - 1989

Data Specialist 

EDUCATION AND CREDENTIALS 

MCSE - NT 4.0 track (2/98), MS ID # 431043 
MS Certified Product Specialist - Windows NT 4.0 + Internet 
MS Certified Product Specialist - Windows 95 
B.S. Business Administration/Finance, Towson State University, MD (1988)







