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Data Solutions & Technology, Inc. (DST), a veteran/woman-owned business, is pleased to present our capabilities to the Department of Commerce (DOC) National Oceanic & Atmospheric Administration (NOAA). DST is a Minority Business Enterprise (MBE), certified in Maryland and Virginia. At DST, we have built long-term relationships with NOAA by delivering customized, value-added solutions using the best technology for the job, while consistently providing quality service and delivery that is on time and within budget.

DST has nearly 13 consecutive years of customer satisfaction and growth. Our growth has been steady and constant; we currently have over 400 employees in the U.S. and abroad and have worked over 100 contracts and major task efforts. DST believes its employees are the best and they deliver. DST delivers for them as well, leading to a 93 percent retention rate, which is among the best in the business.

DST supports NOAA in many areas, including IT Support Services for National Environmental Satellite, Data & Information Services (NESDIS), Integrated Program Office (IPO)/Headquarters (HQ), Common Information Technology Services (CITS), NESDIS’ Office of System Development’s GOES-R Program Office, and NOAA’s Office of Security (OSY). DST also provides technical, training, and travel support, and administrative management and general management consulting services for NOAA’s National Geodetic Survey (NGS), as well as technical assistance services to NOAA’s Office of International Affairs, National Marine Fisheries Service (NMFS).
Our NOAA support included running help desks and call centers, writing administrative and technical documentation, enhancing security features, simplifying and streamlining user interfaces, supporting the travel program, and providing enhancements to training modules, among many other technical and administrative tasks.
An overview of the areas in which DST provides technical and management expertise follows:

· Logistics and Operational Support. Systems & facilities management, supply & value chain management, deployment logistics, distribution & transportation, asset management, conference planning support, warehouse management & inventory, customer contact center/helpdesk, warehouse operations & maintenance, document destruction, parking management, and in-house relocation operations.
· Customer Relationship Management. Focus on customer’s care, continually overseeing customer satisfaction, ensuring outstanding performance, experience understanding department of defense and federal government business culture, proven track record of successful organizational staffing, and 100 percent customer satisfaction.

· Management Support Services. Program/project management, process improvement / BPR, E-Gov advisory services, scientific and technical support, administrative support services, staff augmentation, employee assistance counseling, human resources, accounts payable and receivable, payroll administration and helpdesk, general ledger, project/general accounting, and management financial analysis and reporting.

· Information Technology Support. Best practice systems development life-cycle methodologies, Section 508 (assistive technology), computer and telephony integration, data warehouse and reporting, application and database management, network administration, information security and assurance, help desk support, and web design.

· Agencies Supported. Defense Intelligence Agency, Defense Logistics Agency, Department of the Army, Department of Defense, Defense Supply Center Richmond, Department of Energy, Federal Highway Administration, Department of Health & Human Services, National Oceanic & Atmospheric Administration, and Social Security Administration, among many others.
