Success Story from FHFB – written by Gary Tomkinson

With computers being such a valuable part of our user's toolkit, being without it due to system crashes or hardware malfunctions can render them almost incapable of performing their daily duties.  As such, the Helpdesk's responsibility is to get that user's computer working in as short a time as possible.  The worst-case scenario for this user is to have the whole operating system and applications be re-loaded on the computer which can take several hours to complete.  We saw a need to shorten this time frame and incorporated Norton Ghost to re-load the user's computers with "existing images" that were previously created on identical computers.  This shortened the time taken to reload a PC to literally 15 or 20 minutes.  This technique is also going to be used to issue Windows 2000 throughout the Finance Board within the next few months.

The Finance Board has around 130 users and about 50% of these users have laptops with docking stations.  When our users are working off-site, a modified version of the Ghosting technique is used and in conditions where the user's laptop crashes or becomes unusable, they can boot from a provided floppy disk and re-load their own operating system and applications directly from their own laptops from a hidden area of the hard drive.  Again, this gives the user the shortest possible down time and avoids expensive shipping costs if they were to send the laptops back to the Helpdesk for repair.
