
                      9901 Business Parkway, Suite R

                                                                Lanham, Maryland  20706-1887

Tel: 301-583-3500 ( Fax: 301-731-3512 

Website: www.dstincorporated.com


E-mail:  DST@dstincorporated.com
[image: image6.png]Data Solutions & Technology
Incorporated





General Services Administration

Authorized Federal Supply Schedule Price List

for 

Management, Organizational, and Business 
Improvement Services (MOBIS)
Federal Supply Group 874, Class 87

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available trough GSA Advantage!™, a menu-driven database system. The INTERNET address for GSA Advantage!™ is: http://www.fss.gsa.gov.
[image: image1.jpg]GSA I




Contract Number:  GS-10F-0352L
Contract PoP:  August 15, 2006 through August 14, 2011
Data Solutions & Technology Incorporated

9901 Business Parkway, Suite R

Lanham, Maryland 20706-1887
Website:  www.dstincorporated.com
Ph:  301-583-3500
Toll Free:  888-417-1483

Fax:   301-583-3509
Contract Administration:  Deborah Scott Thomas
E-mail:  deborah.scott.thomas@dstincorporated.com
Business Size:  Small, Disadvantaged, Veteran, Woman Owned

	TABLE OF CONTENTS


	CONTENTS
	PAGE

	
	


3CUSTOMER INFORMATION

SIN 874-1 CONSULTING SERVICES
5
SIN-874-2 FACILITATION SERVICES
7
SIN-874-3 SURVEY SERVICES
10
SIN 874-4 TRAINING SERVICES
11
SIN 874-5 SUPPORT PRODUCTS
12
SIN 874-6 PRIVATIZATION SUPPORT SERVICES AND DOCUMENTATION (A-76)
12
SIN 874-7 PROGRAM MANAGEMENT AND PROJECT INTEGRATION SERVICES
14
LABOR CATEGORY PRICE LIST
17
TRAINING COURSE PRICE LIST
21
LABOR CATEGORY DESCRIPTIONS
22
TRAINING COURSE DESCRIPTIONS
73
SUPPORT SERVICES PRICE LIST
84


	CUSTOMER INFORMATION


1a.   Special Item Numbers (SIN) 


SIN 874-1
Consulting Services


SIN 874-2
Facilitation Services


SIN 874-3
Survey Services


SIN 874-4
Training Services

SIN 874-5
Support Services

SIN 874-6
Privatization Support Services and Documentation  (A-76)


SIN 874-7
Program Integration and Project Management Services

1b.   See item 6 below.
2.   Maximum order:  $1,000,000.00
3.   Minimum order:   $300.00

4.   Geographic coverage (delivery area):  FOB Destination Worldwide.
5.    Point(s) of production (city, county, and State or foreign country):  Same as Contractor.
6.    Discount from list prices or statement of net price:  Government net prices (discounts already deducted).  See enclosed Data Solutions & Technology Price List.
7.    Quantity discounts:  Contact Contractor.
8.    Prompt payment terms:  Net 30 days.
9a.    Notification that Government purchase cards are accepted up to the micro-purchase threshold:  Yes.
9b.    Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold:  Contact Contractor.
10.    Foreign items (list items by country of origin):  None.
11a. Time of delivery (Contractor insert number of days):  Specified on task order.
11b. Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited delivery are noted in this price list.” under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price lists that have expedited delivery:  Contact Contractor.
11c. Overnight and 2‑day delivery.  The Contractor will indicate whether overnight and 2‑day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2‑day delivery:  Contact Contractor.
11d. Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to effect a faster delivery:  Contact Contractor.
12.    F.O.B. point(s):  Destination.  
13.    Ordering address(es):  Same as Contractor.
14.    Payment addresses(es):  Same as Contractor.
15.    Warranty provision:  The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.
16.    Export packing charges, if applicable:  N/A.
17.    Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level):  Contact Contractor.
18.    Terms and conditions of rental, maintenance, and repair (if applicable):  N/A.
19.    Terms and conditions of installation (if applicable):  N/A.
20.    Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable):  N/A.
20a.    Terms and conditions for any other services (if applicable):  N/A.
21.    List of service and distribution points (if applicable):  N/A.
22.    List of participating dealers (if applicable):  N/A.
23    Preventive maintenance (if applicable):  N/A.
24.    Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants:   N/A.
25.    Data Universal Number System (DUNS) number:  94-7382842
26.    Notification regarding registration in Central Contractor Registration (CCR) database:   Registered.
27.    Uncompensated Overtime (Indicate if used):  N/A.
SIN 874-1 CONSULTING SERVICES

Our personnel have over one-hundred (100) years of combined experience working with businesses and organizations guiding them through the business improvement process using proven methodologies.  We work closely with our clients to instill ownership of newly engineered processes within the organization.

1. Assessment of Clients Operation:  Prior to making any recommendations or implementing a new process or product, an analysis of the current operation must be undertaken.  This analysis looks at the current operation to identify:
a. The client and customer
b. The product or service being provided and why
c. Process(s) used to produce the product or service
d. Resources utilized 
e. Achievements and problems
f. Openness to change (technical and resource)

No area of a business is isolated or stand-alone.  All components of a business are integrated and must support each other.  Without a solid understanding of the overall operation, one cannot perform an integrated analysis of the operation.  The careful execution of this step enables DST to develop a clear understanding of the whole environment, its components, its interfaces, and expectations.  

2. Assessment of Clients Requirements:  This step deals with the details of the client’s objectives and the concerns that may or may not have materialized.   It is here that a step-by-step outline of what the client wants to achieve is identified.  This step will address:
a. Purpose or reason for the assessment
b. Expectations of the assessment
c. Resources committed to the project
d. Timeline for the project

DST clearly identifies the issues that have or will adversely affect the clients’ goals and objectives.   Through a series of meetings, written reports or a combination of activities, the 
client will present to DST their specific objectives and concerns.  The client will lay out their long-term goals, real or anticipated problems and resources to address the problems.  DST will analyze this information as part of the process to develop its next step.

3. Development of a Solution:  Building on the understanding of business (Step 1) and the objectives and concerns (Step 2), DST will produce a conceptual solution.  The solution will:
a. Build on current useable components of the operation

b. Specifically address real or potential issues

c. Provide for growth and flexibility

d. Show a real link to the client’s objectives and goals

4. Finalize Solution:  After the review, modification and approval of the concept, the solution moves into the finalization phase.  Here the solution will be outlined in detail, presenting each element discussed in Step 3.  This includes:
a. Identification and discussion of the overall new process and/or system

b. Identification of each component of the new system and/or process

c. Detailed outline of how each component works, its inputs and outputs

d. Detailed outline of the software, hardware and procedures that must be put in place 

e. Detailed outline of personnel required for the new environment

f. Detailed outline of the benefits and (if known) potential problems 

g. Cost associated with the new operation

All responsible parties will review every element of the new operation for approval.

5. Implementation:  Implementation of a new process, piece of equipment or a new system requires planning.   DST works with the client to develop a thorough plan for implementing the new product or process into the operation.  DST’s approach to implementation includes:
a. Overview with staff  (presentation and documentation)

b. Individual Component Testing Plans

c. Integrated Testing Plans

d. Expectation Criteria

e. Staff Member Assignments

f. Timeline

The implementation of the new process and/or system will be done with strict adherence to the developed plans to ensure quality.  DST’s Quality Assurance (QA) Management Process, which includes our Change Management Process (CMP), will be implemented to ensure the 
performance of both the new processes and the personnel to meet client expectations.  Both of these procedures will be discussed in detail in later sections.  

6. Complete Implementation:  Based on the results of the Implementation phase, the product or process will be assessed and modified (if necessary) and implemented within the overall operation.  Steps 5 and 6 can be repeated several times to ensure proper performance.

7. Follow-up:  The follow up to any activity is critical to ensure its proper execution and the necessity of continuous improvement.  DST’s process to follow-up the implementation of a project is part of its Continuous Process Improvement (CPI) that will be discussed in a later section.

Summary of Consultation Services

Consulting Services is a well planned and executed series of components designed to assist the client on a variety of business issues.  Data Solutions & Technology’s expertise in Consulting Services is based on:
· A well-defined and proven consulting services program

· Industry standard tools and technique

· Proven experience and success providing consulting services

SIN-874-2 FACILITATION SERVICES

DST’s facilitation services support change management, strategic planning, team building, consensus building, problem solving, requirements definition, process/data modeling, and business process improvement.  We focus team members on the project at hand, not personalities and politics.  DST provides a facilitated process assisting our clients to focus on the problems they may face and develop workable implementation solutions.  DST’s Facilitation Service is comprised of nine (9) steps, each with its unique purpose for improving the performance of a client’s business. 

1. Strategic Planning:  In today’s environment of uncertainty and limited resources, it is important to plan strategically.  Strategic planning sets the overall direction for an organization.  Vision and mission statements are cornerstones of effective strategic planning.  Quality improvement and customer satisfaction must be central to the organization’s strategic planning.  Internal and external customer requirements and needs should be interwoven into the strategic planning process to define outputs and outcomes for the organization.  Our strategic planning process is an in-depth process that requires the owners of the operation, i.e., the client, to participate in the process.  DST’s strategic planning process includes the following steps: Planning, Identification, Analyze the Current Environment, Available Resources, Conceptual Plan, Develop Plan and an On-going Review. 

2. Leadership Development:  Senior managers that are prominently involved and committed to the improvement process enable the organization to evolve its quality culture.  Effective leaders set the tone and help create the environment in which others may own and improve the organization’s services and delivery mechanisms.  DST advises senior management in the assessment and development of skills to become effective leaders of quality-managed organizations.  DST has the experience of assisting clients in developing their in-house talents.  DST will meet with client management to discuss and determine their specific concerns and expectations.  In addition, we will perform a detailed analysis of the operation, mission and personnel activities.  DST performs a comprehensive training course focused on those areas critical to the client.  Course exercises and follow-on work are included to ensure the participants understand the material.

3. Effective Communication:  Effective communication is critical in an organization’s quality improvement and overall organizational transformation.  Changes in organizational structure; articulation of vision, values, and goals; and communication of organizational change and transition activities must be expressed throughout the organization in ways that motivate employees.  Effective communication reduces fear and anxiety in the individual’s experiencing change. This system includes internal and external communication at all levels.  

4. Organization Performance:  Organizational performance assessments are used to measure the “wellness” of the organization and to monitor productivity improvements, success in meeting strategic goals and objectives, and customer satisfaction with the organization’s ability to deliver cost-effective services.  Assessments provide the opportunity for agency employees to assess the current state of their organization and suggest methods and the ideas for improvement.  Continuous use of assessments provides the opportunity to understand trends in improvement activities and to benchmark with other agencies.  

5. Change Management:  Organizations that engage in change management activities experience significant personnel and group changes.  Fear, tension, conflict, resentment, and hope are all players in the transition and change management process.  Understanding and managing that change process effectively results in faster acceptance of the quality management activity and reduces the cost and time associated with implementation of a new process or activity.  We assist our client in preparing for transition and change management. Understanding the different ways individuals face, embrace, or resist change, we advise them on methods to ease the transition as well as encourage acceptance of the change management process.  DST is focused on quality, and believes that allocating resources in this domain is an investment that will benefit all of its customers.  

6. Team Building:  Team building has become a key ingredient to the success of modern businesses.  Federal agencies are examining a team-based organizational
structure to improve delivery of services, enhance career opportunities and streamline internal activities.  DST assists in implementing a team-based structure.  Specific areas addressed by DST include:  defining the product/services; outlining the organization, outlining areas of authority and responsibility; defining what is expected from each person, team or group; identifying the internal and external links and their significance in the overall effort; and establishing forums for discussing ideas/problems and reporting mediums.  DST will work with each client to clearly define the elements of Teaming Building to take in the nuances of the client’s environment.

7.  Performance Measurement:  Performance measurement systems provide data on how well an organization and its employees deliver services.  They also indicate the quality of the service, the cost, and its timelines.  Established parameters are compared to specific activity to see if the resulting outcome meets with expectation.  When the results are within the established standards, the process is documented and approved for continuation.  When results do not meet established standards, the outcome is thoroughly documented, an analysis is performed and recommended solutions are presented.  Management reviews the recommendations and the corrections are incorporated in both the procedures and standards guidelines.  The performance review process is designed for execution on a regular basis to ensure optimal performance from a process, system or person.  

8. Continuous Improvement:  Process goals, parameters, information flow, customer requirements, costs, time factors, delivery mechanisms, the decision-making roles of processes owners, and measurement methods must be mapped in order to capture the current state and chart the roadmap for an improved process.  Understanding the true costs of programs, the effective use of resources, the need for technology investments, and the estimated future program costs, are all part of examining processes and redesigning them to improve services and delivery in the most cost-effective manner.
9. Customer Orientation:  Customer’s needs, requirements, and satisfaction are critical elements that drive the organization’s design, development, delivery, and evaluation of its products and services.  Agencies must know what their customer’s value to ensure that they are positioned to design and deliver cost-effective services that meet customer needs.  DST has extensive experience in, is customer orientation.  We have assisted both public and private clients with the analysis and re-deployment of processes that emphasize the customer.  A typical process for analyzing and re-deployment of customer-oriented process involves:

a. Re-introducing the staff to their products and services

b. Re-introducing the staff to the customers of these products and services

c. Making each employee feel like they are part of the business by establishing forums for discussion and responsibility for specific areas of business 

d. Establishing regular product evaluation meetings so the staff can discuss new ideas and problems identified by the customer

Summary of Facilitation Service

DST’s Facilitation Services provides the client with a structured and proven series of steps focused on addressing real business issues.  The benefits of this service are clearly defined:

· Strategic Planning.  A structured plan for executing the business objectives

· Leadership Development.  Staff empowered with the tools to ensure the company’s success

· Effective communication.  Ideas, issues and problems discussed, shared and resolved

· Organizational Performance.  The business as a whole is primed for success

· Change Management.  Planned or unplanned changes are managed to improve performance

· Team Building.  Pride and ownership of staff is reflected in quality of work

· Performance Measurement.  A means to ensure proper guidelines, resources and support are in place

· Continuous Improvement.  Procedures to ensure the business never gets complacent

· Customer Orientation.  A policy to never forget the driving force behind the business

SIN-874-3 SURVEY SERVICES

DST brings a combination of data collection, information technology, and statistical and analytical expertise to the survey process, which ensures our clients not only an accurate sampling, but also meaningful understanding of the data gathered.  DST has experience in the development, implementation and management of market research programs.  Our experience enables us to provide the following services:

1. Design and produce survey questionnaires – DST develops questionnaires that fit the client’s unique requirements.  We know how to develop questionnaires that elicit a high volume of quality responses.  Questionnaires can be based on:
a. Social / Economic level of the targeted audience
b. Geographic area of targeted audience 
c. Known interest / concerns of the targeted audience

2. Disseminate questionnaire to the targeted market (paper forms and/or telephonic surveys) – This process focuses on getting the surveys to the targeted audience, thereby increasing the likelihood of obtaining the required results.
3. Receive and input data systematically – DST has the system in place to handle the dissemination of questionnaires, receiving completed questionnaires, and inputting data into the system for processing.

4. Analyze the data, create a cross-section of reporting profiles – Critical to the questionnaires themselves is the ability to interpret the data and categorize the data into useful compartments for reporting.  DST will review the output and compare it to the parameters developed at the start of the project.  
5. Generating the findings in summary and detail formats – DST’s final step is to display the processed information in various reporting formats, general, specific and detailed, for the client’s evaluation.
Agencies assess reorganization and change management processes, to set strategic and organizational priorities, and to survey customer satisfaction.  Survey services provide client agencies with quantitative and qualitative feedback and data on organizational issues and process improvement initiatives.  We offer end-to-end support for survey research.  We use surveys to help clients understand their customer’s needs, measure the outcomes from various programs and identify issues. 
SIN 874-4 TRAINING SERVICES

DST provides customized and off-the-shelf training to our clients.  We develop specific training courses designed to instill within our client’s personnel the understanding and skills necessary to succeed.  We utilize a variety of training mediums to include:  Classroom Instruction, Computer-Based Training and Audio Visual.  Our training courses are designed to improve management skills and operational effectiveness of our client’s organization.  Results from these training courses include decreased project costs, increased productivity, better communications and interpersonal skills (as well as enhanced public confidence).

There are key questions and steps that must be implemented when it comes to developing a training program beneficial to the intended target audience:

1. What is the subject matter to be taught? – DST and the client must have a clear understanding of the subject matter before any course can be designed or implemented.  This will include the subject areas, level of area, length of training and materials for the course.
2. Who is the intended audience? – DST focuses on not only what is to be taught, but who should be taught as well.  The intended audience profile helps develop a focused course curriculum.
3. How is the class to be taught? – The focus of this area is to clearly define the medium and style to be used in this training session.  DST determines the most effective way 
to teach the material, such as interactive with computers, or teacher and workbooks, or a combination of several approaches.  
4. Classroom Location? – Although not much thought is given to the location of a class, it is, however, very important to the overall success of the training class.  DST will work with the client to ensure that the location is conducive for learning.

5. Proposed Course Outline? – DST will take the above information and develop a detailed course outline, objectives, benefits and associated cost.  This information is presented to the client for review, modification and sign-off prior to any work being performed.

6. Execution? – Upon approval of the course outline, DST will conduct the training session as promised.

7. Evaluation/Student Feedback? – DST will conduct a student feedback assessment at the end of each course to enhance future training activities.

Summary of Training Services

DST has performed training sessions for a diversified audience base covering a variety of subjects.  We have provided training for public, private and military audiences covering technology, business and social responsibility and career growth subject matters.  The importance and approach we apply to training is based on the understanding that the continuous introduction of new skills, instructions and knowledge to a staff or organization is critical to the long-term success of the business.  DST’s approach in training is to ensure that continuous infusion of information is provided, and to do so in a manner beneficial to the organization.   Training programs specific to the client are always developed.  Consideration for audience, size and location are built in.  And perhaps most important, the goal of the training is analyzed and used as the cornerstone for the development of the program.
SIN 874-5 SUPPORT PRODUCTS

DST offers a wide variety of high quality items used in support of the services in SINS 1 through 4 and 6.  These items include: workbooks, training manuals, slides, video and audio cassettes, CD ROMS (Recordable disks), overhead transparencies, software programs, shipping/handling of materials, etc  All support products offered are supplied in conjunction with services offered herein.
SIN 874-6 PRIVATIZATION SUPPORT SERVICES AND DOCUMENTATION (A-76) 

DST is experienced in providing privatization competitive sourcing study support services.  Privatization includes the transfer of assets from public to private means for subsequent provision of essential services.   DST's process supports the required capabilities to assess 
economic value of assets, costs of services, and potential benefits to the government resulting from privatization.  DST supports these three requirements through our understanding of how to develop the financial incentives necessary for a sound business deal advantageous to all parties.  DST assists clients with developing detailed processes and techniques to study current functions and services, and then develop strategic plans, which lead to business solutions.  DST's focus on privatization is on the long-term commitment.  

1. Documentation - Documentation needs to include property and service descriptions, assessment of property condition, economic analysis of property value and cost analysis of current project operations and maintenance needs, environmental assessments, business case analytical studies, and procurement documentation.  Privatization also requires transition plans for property and services transfer. 
2. Competitive Sourcing - DST provides value and timely competitive sourcing assistance to government agencies.  This work is performed in four basic areas: study scope decision-making, requirement analysis, government in-house management plan generation, and independent audit.  Keys to success include a keen understanding of acquisition reform initiatives, teamwork and cooperation, and change management.  DST excels in all these attributes.  

Competitive sourcing begins with determining what should be outsourced and then how to package selected activities into business units that would benefit from the function of competition.  DST's business process improvement practice is a key step.  

OMB Circular A-76 requires the development of a Performance Work Statement (PWS) and Quality Assurance Surveillance Plan (QASP).  This is the requirement phase of competitive sourcing studies.  The PWS feeds to the Request for Proposal.  The QASP establishes the ground rules, methods, and responsibilities for subsequent contracts and in-house management after study completion.  PWS and QASP development affect all follow-on actions, the most important being business performance for service provisions after the competition is complete.

The A-76 Management Plan is the government's in-house proposal to retain the work.  DST is capable of assisting clients with developing Most Efficient Organizations (MEO), In-House Cost Estimates (IHCE), Technical Performance Plans (TPPs), Transition Plans (TP), and other documents required under the agency's implementation guidelines.  

The following procedures are implemented to develop these plans: 

1. PWS Development/Review
· PWS Task Development/Review

· Workload Data Development/Review

· Performance Requirements Summary (PRS) Analysis/Development 

· Transition Plan Development

· Quality Assurance Surveillance Plan (QASP) Analysis/Development

2. MEO Development/Modification

· PWS and Workload Data Review

· Process Flow Development

· Organizational Design

· Task Integration

3.
MEO Review 

· This step focuses on the MEO plan wrap-up and final reviews.  All documents are reviewed, updated, and make final recommendations and support the implementation of any resulting changes.

4.
TPP Development/Modification
· RFP, PWS and workload data review

· Key process flow development, revision and documentation

· Proposal sub-factor development and documentation in the areas of Manpower, Management and Quality

· MEO resource integration/planning for personnel, facilities, and material
5.
Final Review 

DST’s Technical Performance Measurement (TPM), addresses the evolution of a service. The TPM monitors specifications or the number of units completed for a given task. It also allows management to see how specifications, or unit values, evolve over “time.”  TPM is directly related to the process flow, or schedule.  

DST has the knowledge of current best practices, civil service personnel policies and rules, business reengineering and accounting practices essential to completing documents. Our Business Process Reengineering (BPR) techniques allow us to provide the best solutions through group question and answer sessions and work measurement techniques that are highly beneficial to achieving study objectives. In addition to our technical and scientific support services, we have consultants that are experienced in many of the disciplines under study for privatization.

SIN 874-7 PROGRAM MANAGEMENT AND PROJECT INTEGRATION SERVICES

DST's services include the management and integration of programs and projects in support of Government agencies. Our services involve integration of related or complimentary programs on either an inter-agency or intra-agency basis, with responsibility for meeting established performance goals and achieving performance-based outcome measures.  Examples include: 
interconnecting the operations of different contractors who provide outsourced activities as a result of client recommendations; and, maintaining a liaison with contractors and their functions while acting in a key contractor role (project/program leader).

DST provides a full range of program management support services as an integral part of the work we perform, and as an independent task supporting a specific program office. Our program management expertise extends to configuration management, integrated logistics support, risk management analysis and reporting, and project oversight and control.
1. Project Plan

This document is used to manage and control project execution.  The performance measurement baselines represent a management control mechanism that will change intermittently in response to an approved scope change.  DST’s processes to successfully manage the integration of multiple projects include:

· A description of the project management approach or strategy is developed by the DST project team 

· Scope statement, which includes the project deliverables and the project objectives 

· Work breakdown structure (WBS) to the level at which control will be exercised 

· Cost estimates, scheduled start dates, and responsibility assignments to the level of the WBS at which control will be exercised 

· Performance measurement baselines for schedule and cost 

· Major milestones and target dates for each 

· Key or required staff identified 

· Key risks, including constraints and assumptions, and planned responses for each 

· Subsidiary management plans, including scope management plan, schedule management plan, etc. 

· Open issues and pending decisions 

2.
Project Management Information System (PMIS)

A Project Management Information System consists of the tools and techniques used to gather, integrate, and disseminate the outputs of the other project management 
processes. It is used to support all aspects of the project from implementation to completion and includes both manual and automated systems. 

3.
Change Control System

The project management teams develop a change control system, which is a collection of formal documented procedures that defines the steps by which official project documents may be changed. It includes the paperwork, tracking systems, and approval levels necessary for authorizing changes.  The change control system must also include procedures to handle changes, which may be approved without prior review. These changes must still be documented and captured so that they do not cause problems later in the project.

4.
Configuration Management

Configuration management is any documented procedure used to apply technical and administrative direction to:
· Identify and document the functional and physical characteristics of an item or system 

· Control any changes to such characteristics 

· Record and report the change and its implementation status 

· Audit the items and system to verify conformance to requirements

5.   Performance Measurement

An integral part of a project’s success or failure is the strength of its Quality Assurance (QA) Plan.  The QA Plan provides management with a defined and documented process for ensuring quality, performance and consistency throughout the contract’s life.  The components that provide the backbone to the QA Plan are: 

· Performance Measurement

· Change Management

· Continuous Process Improvement

	DATA SOLUTIONS & TECHNOLOGY INCORPORATED
GS-10F-0352L, MOBIS SCHEDULE
LABOR CATEGORY PRICE LIST 
SINs 874-1, 874-2, 874-3, 874-6, 874-7
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Category

FY06 FY07 FY08 FY09 FY10

 

1 Program Manager V 147.69 $      153.23 $      158.97 $      164.94 $      171.12 $     

2 Program Manager IV 125.00 $      129.69 $      134.55 $      139.60 $      144.83 $     

3 Program Manager III 111.05 $      115.21 $      119.53 $      124.02 $      128.67 $     

4 Program Manager II 106.07 $      110.05 $      114.17 $      118.46 $      122.90 $     

5 Program Manager I 86.81 $        90.07 $        93.44 $        96.95 $        100.58 $     

6 Project Manager IV 82.67 $        85.77 $        88.99 $        92.32 $        95.79 $       

7 Project Manager III 78.68 $        81.63 $        84.69 $        87.87 $        91.16 $       

8 Project Manager II 74.41 $        77.20 $        80.10 $        83.10 $        86.22 $       

9 Project Manager I 64.16 $        66.57 $        69.06 $        71.65 $        74.34 $       

10 Subject Matter Expert IV 206.57 $      214.32 $      222.35 $      230.69 $      239.34 $     

11 Subject Matter Expert III 176.79 $      183.42 $      190.30 $      197.43 $      204.84 $     

12 Subject Matter Expert II 147.33 $      152.85 $      158.59 $      164.53 $      170.70 $     

13 Subject Matter Expert I  118.88 $      123.34 $      127.96 $      132.76 $      137.74 $     

14

Business Process Reengineering Specialist III

108.46 $      112.53 $      116.75 $      121.13 $      125.67 $     

15

Business Process Reengineering Specialist II

89.61 $        92.97 $        96.46 $        100.07 $      103.83 $     

16

Business Process Reengineering Specialist I

81.44 $        84.49 $        87.66 $        90.95 $        94.36 $       

17 Systems Analyst IV 72.92 $        75.65 $        78.49 $        81.43 $        84.49 $       

18 Systems Analyst III 70.53 $        73.17 $        75.92 $        78.77 $        81.72 $       

19 Systems Analyst II  58.12 $        60.30 $        62.56 $        64.91 $        67.34 $       

20 Systems Analyst I  48.60 $        50.42 $        52.31 $        54.28 $        56.31 $       

21 Programmer Analyst IV 71.64 $        74.33 $        77.11 $        80.01 $        83.01 $       

22 Programmer Analyst III  62.58 $        64.93 $        67.36 $        69.89 $        72.51 $       

23 Programmer Analyst II   52.07 $        54.02 $        56.05 $        58.15 $        60.33 $       

24 Programmer Analyst I  43.00 $        44.61 $        46.29 $        48.02 $        49.82 $       

25 Management Analyst IV 56.58 $        58.70 $        60.90 $        63.19 $        65.56 $       

26 Management Analyst III 51.86 $        53.80 $        55.82 $        57.92 $        60.09 $       

27 Management Analyst II 48.14 $        49.95 $        51.82 $        53.76 $        55.78 $       

28 Management Analyst I 43.67 $        45.31 $        47.01 $        48.77 $        50.60 $       

29 Website Manager III 73.77 $        76.54 $        79.41 $        82.38 $        85.47 $       

30 Website Manager II 68.91 $        71.49 $        74.18 $        76.96 $        79.84 $       

31 Website Manager I 57.73 $        59.89 $        62.14 $        64.47 $        66.89 $       

32 Web Developer III 73.10 $        75.84 $        78.69 $        81.64 $        84.70 $       

33 Web Developer II 68.91 $        71.49 $        74.18 $        76.96 $        79.84 $       

34 Web Developer I 58.28 $        60.47 $        62.73 $        65.09 $        67.53 $       

35 Conference/Meeting Planner V 97.92 $        101.59 $      105.40 $      109.35 $      113.46 $     

36 Conference/Meeting Planner IV 81.11 $        84.15 $        87.31 $        90.58 $        93.98 $       

37 Conference/Meeting Planner III 72.45 $        75.17 $        77.98 $        80.91 $        83.94 $       

38 Conference/Meeting Planner II 57.59 $        59.75 $        61.99 $        64.32 $        66.73 $       

39 Conference/Meeting Planner I 44.81 $        46.49 $        48.23 $        50.04 $        51.92 $       

40 Facilitator IV 221.05 $      229.34 $      237.94 $      246.86 $      256.12 $     

41 Facilitator III 206.07 $      213.80 $      221.81 $      230.13 $      238.76 $     

42 Facilitator II 176.36 $      182.98 $      189.84 $      196.96 $      204.34 $     

43 Facilitator I 158.73 $      164.68 $      170.85 $      177.26 $      183.91 $     

44 Database Analyst/Programmer IV 105.91 $      109.88 $      114.00 $      118.28 $      122.71 $     
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45 Database Analyst/Programmer III 92.94 $        96.43 $        100.04 $      103.79 $      107.68 $     

46 Database Analyst/Programmer II 83.94 $        87.09 $        90.35 $        93.74 $        97.26 $       

47 Database Analyst/Programmer I 73.10 $        75.84 $        78.69 $        81.64 $        84.70 $       

48 Database Administrator III 75.30 $        78.12 $        81.05 $        84.09 $        87.25 $       

49 Database Administrator II 71.81 $        74.50 $        77.30 $        80.20 $        83.20 $       

50 Database Administrator I 62.74 $        65.09 $        67.53 $        70.07 $        72.69 $       

51

Configuration Management Specialist III

95.00 $        98.56 $        102.26 $      106.09 $      110.07 $     

52

Configuration Management Specialist II

81.44 $        84.49 $        87.66 $        90.95 $        94.36 $       

53

Configuration Management Specialist I

67.33 $        69.85 $        72.47 $        75.19 $        78.01 $       

54

Logistics Analyst III

131.20 $      136.12 $      141.22 $      146.52 $      152.01 $     

55

Logistics Analyst II

108.46 $      112.53 $      116.75 $      121.13 $      125.67 $     

56

Logistics Analyst I

81.44 $        84.49 $        87.66 $        90.95 $        94.36 $       

57 Data Security Analyst III 71.81 $        74.50 $        77.30 $        80.20 $        83.20 $       

58 Data Security Analyst II 65.98 $        68.45 $        71.02 $        73.68 $        76.45 $       

59 Data Security Analyst I 53.93 $        55.95 $        58.05 $        60.23 $        62.49 $       

60 Disaster Recovery Analyst II 73.10 $        75.84 $        78.69 $        81.64 $        84.70 $       

61 Disaster Recovery Analyst I 58.28 $        60.47 $        62.73 $        65.09 $        67.53 $       

62 Technical Writer/Editor III  82.74 $        85.84 $        89.06 $        92.40 $        95.87 $       

63 Technical Writer/Editor II   68.73 $        71.31 $        73.98 $        76.76 $        79.63 $       

64 Technical Writer/Editor I  50.91 $        52.82 $        54.80 $        56.85 $        58.99 $       

65 Information Center Consultant 119.17 $      123.64 $      128.28 $      133.09 $      138.08 $     

66 Information Center Specialist 87.02 $        90.28 $        93.67 $        97.18 $        100.83 $     

67 Trainer IV 221.05 $      229.34 $      237.94 $      246.86 $      256.12 $     

68 Trainer III 206.07 $      213.80 $      221.81 $      230.13 $      238.76 $     

69 Trainer II 176.36 $      182.98 $      189.84 $      196.96 $      204.34 $     

70 Trainer I 158.73 $      164.68 $      170.85 $      177.26 $      183.91 $     

71 Quality Assurance Specialist III 65.77 $        68.24 $        70.80 $        73.45 $        76.20 $       

72 Quality Assurance Specialist II 58.76 $        60.96 $        63.25 $        65.62 $        68.08 $       

73 Quality Assurance Specialist I 49.63 $        51.49 $        53.42 $        55.43 $        57.50 $       

74 Assistive Technology Engineer III 129.65 $      134.51 $      139.56 $      144.79 $      150.22 $     

75 Assistive Technology Engineer II 89.64 $        93.00 $        96.49 $        100.11 $      103.86 $     

76 Assistive Technology Engineer I 82.56 $        85.66 $        88.87 $        92.20 $        95.66 $       

77 Systems Engineer III 118.88 $      123.34 $      127.96 $      132.76 $      137.74 $     

78 Systems Engineer II 89.87 $        93.24 $        96.74 $        100.36 $      104.13 $     

79 Systems Engineer I 73.10 $        75.84 $        78.69 $        81.64 $        84.70 $       

80 Network/Systems Engineer V 147.69 $      153.23 $      158.97 $      164.94 $      171.12 $     

81 Network/Systems Engineer IV 129.97 $      134.84 $      139.90 $      145.15 $      150.59 $     

82 Network/Systems Engineer III 119.16 $      123.63 $      128.26 $      133.07 $      138.06 $     

83 Network/Systems Engineer II 79.70 $        82.69 $        85.79 $        89.01 $        92.34 $       

84 Network Systems Engineer I 69.12 $        71.71 $        74.40 $        77.19 $        80.09 $       

85 Network Designer II 84.78 $        87.96 $        91.26 $        94.68 $        98.23 $       

86 Network Designer I 76.47 $        79.34 $        82.31 $        85.40 $        88.60 $       

87 Computer Operator IV 87.02 $        90.28 $        93.67 $        97.18 $        100.83 $     

88 Computer Operator III 79.70 $        82.69 $        85.79 $        89.01 $        92.34 $       

GSA Labor Category Offered

 

	DATA SOLUTIONS & TECHNOLOGY INCORPORATED
GS-10F-0352L,  MOBIS SCHEDULE

LABOR CATEGORY PRICE LIST (CONTINUED)

SINs 874-1, 874-2, 874-3, 874-6, 874-7


[image: image4.emf]Labor

Category

FY06 FY07 FY08 FY09 FY10

 

89 Computer Operator II 73.10 $        75.84 $        78.69 $        81.64 $        84.70 $       

90 Computer Operator I 60.26 $        62.52 $        64.86 $        67.30 $        69.82 $       

91 LAN/WAN Administrator IV 87.02 $        90.28 $        93.67 $        97.18 $        100.83 $     

92 LAN/WAN Administrator III 79.70 $        82.69 $        85.79 $        89.01 $        92.34 $       

93 LAN/WAN Administrator II 73.10 $        75.84 $        78.69 $        81.64 $        84.70 $       

94 LAN/WAN Administrator I 69.12 $        71.71 $        74.40 $        77.19 $        80.09 $       

95 Customer Support Technician IV 57.88 $        60.05 $        62.30 $        64.64 $        67.06 $       

96 Customer Support Technician III 48.72 $        50.55 $        52.44 $        54.41 $        56.45 $       

97 Customer Support Technician II 40.62 $        42.14 $        43.72 $        45.36 $        47.06 $       

98 Customer Support Technician I 33.35 $        34.60 $        35.90 $        37.24 $        38.64 $       

99 Data Entry Clerk IV 36.00 $        37.35 $        38.75 $        40.20 $        41.71 $       

100 Data Entry Clerk III 34.73 $        36.03 $        37.38 $        38.79 $        40.24 $       

101 Data Entry Clerk II 33.84 $        35.11 $        36.43 $        37.79 $        39.21 $       

102 Data Entry Clerk I 31.15 $        32.32 $        33.53 $        34.79 $        36.09 $       

103 Administrative Assistant IV  43.60 $        45.24 $        46.93 $        48.69 $        50.52 $       

104 Administrative Assistant III 37.60 $        39.01 $        40.47 $        41.99 $        43.57 $       

105 Administrative Assistant II  36.30 $        37.66 $        39.07 $        40.54 $        42.06 $       

106 Administrative Assistant I 33.78 $        35.05 $        36.36 $        37.72 $        39.14 $       

107 Graphic Specialist III 63.00 $        65.36 $        67.81 $        70.36 $        72.99 $       

108 Graphics Specialist II 61.57 $        63.88 $        66.27 $        68.76 $        71.34 $       

109 Graphics Specialist I 59.50 $        61.73 $        64.05 $        66.45 $        68.94 $       

110 Electronic Data Interchange Manager 70.71 $        73.36 $        76.11 $        78.97 $        81.93 $       

111 Electronic Data Interchange Specialist 57.24 $        59.39 $        61.61 $        63.92 $        66.32 $       

112 Data Communications Manager 82.95 $        86.06 $        89.29 $        92.64 $        96.11 $       

113 Documentation Specialist II 51.50 $        53.43 $        55.43 $        57.51 $        59.67 $       

114 Documentation Specialist I 45.92 $        47.64 $        49.43 $        51.28 $        53.21 $       

115 Applications System Analyst/Programmer II 95.00 $        98.56 $        102.26 $      106.09 $      110.07 $     

116 Applications System Analyst/Programmer I 73.10 $        75.84 $        78.69 $        81.64 $        84.70 $       

117 Software Architect 129.97 $      134.84 $      139.90 $      145.15 $      150.59 $     

118 Software Developer II 106.34 $      110.33 $      114.47 $      118.76 $      123.21 $     

119 Software Developer I  89.93 $        93.30 $        96.80 $        100.43 $      104.20 $     

120 Software Systems Engineer II 89.87 $        93.24 $        96.74 $        100.36 $      104.13 $     

121 Software Sytems Engineer I 73.10 $        75.84 $        78.69 $        81.64 $        84.70 $       

122 UNIX  Systems Administrator III 92.33 $        95.79 $        99.38 $        103.11 $      106.98 $     

123 UNIX  Systems Administrator II 84.54 $        87.71 $        91.00 $        94.41 $        97.95 $       

124 UNIX  Systems Administrator I 73.10 $        75.84 $        78.69 $        81.64 $        84.70 $       

125 GIS Specialist III 73.58 $        76.34 $        79.20 $        82.17 $        85.25 $       

126 GIS Specialist II 62.86 $        65.22 $        67.66 $        70.20 $        72.83 $       

127 GIS Specialist I 51.81 $        53.75 $        55.77 $        57.86 $        60.03 $       

128 Cartographer II 51.81 $        53.75 $        55.77 $        57.86 $        60.03 $       

129 Cartographer I 46.19 $        47.92 $        49.72 $        51.58 $        53.52 $       

130 Help Desk Manager 58.74 $        60.94 $        63.23 $        65.60 $        68.06 $       

131 Help Desk Specialist 48.27 $        50.08 $        51.96 $        53.91 $        55.93 $       

132

Accounting Clerk IV

40.00 $        41.50 $        43.06 $        44.67 $        46.35 $       

133 Accounting Clerk III 38.00 $        39.43 $        40.90 $        42.44 $        44.03 $       
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134

Accounting Clerk II

35.00 $        36.31 $        37.67 $        39.09 $        40.55 $       

135

Accounting Clerk I

30.00 $        31.13 $        32.29 $        33.50 $        34.76 $       

136 Staff Officer II 116.39 $      120.75 $      125.28 $      129.98 $      134.86 $     

137 Staff Officer I 89.66 $        93.02 $        96.51 $        100.13 $      103.88 $     

138 Watch Officer II 111.57 $      115.75 $      120.09 $      124.60 $      129.27 $     

139 Watch Officer I 85.95 $        89.17 $        92.52 $        95.99 $        99.59 $       

140 Warehouse Supervisor II 111.57 $      115.75 $      120.09 $      124.60 $      129.27 $     

141 Warehouse Supervisor I 85.95 $        89.17 $        92.52 $        95.99 $        99.59 $       

142 Triage/ Document Preparation Supervisor II 104.64 $      108.56 $      112.64 $      116.86 $      121.24 $     

143 Triage/ Document Preparation Supervisor I 80.64 $        83.66 $        86.80 $        90.06 $        93.43 $       

144 Scanner Supervisor II 104.64 $      108.56 $      112.64 $      116.86 $      121.24 $     

145 Scanner Supervisor I 80.64 $        83.66 $        86.80 $        90.06 $        93.43 $       

146 Linguist Team Leader II 104.64 $      108.56 $      112.64 $      116.86 $      121.24 $     

147 Linguist Team Leader I 80.64 $        83.66 $        86.80 $        90.06 $        93.43 $       

148 Administrative Review Specialist II 97.34 $        100.99 $      104.78 $      108.71 $      112.78 $     

149 Administrative Review Specialist I 70.17 $        72.80 $        75.53 $        78.36 $        81.30 $       

150 Security Manager II 111.57 $      115.75 $      120.09 $      124.60 $      129.27 $     

151 Security Manager I 85.95 $        89.17 $        92.52 $        95.99 $        99.59 $       

152 Intelligence Analyst II 116.39 $      120.75 $      125.28 $      129.98 $      134.86 $     

153 Intelligence Analyst I 89.66 $        93.02 $        96.51 $        100.13 $      103.88 $     

154 Archivist II 97.34 $        100.99 $      104.78 $      108.71 $      112.78 $     

155 Archivist I 70.17 $        72.80 $        75.53 $        78.36 $        81.30 $       

156 Operations Manager III 104.64 $      108.56 $      112.64 $      116.86 $      121.24 $     

157 Operations Manager II 97.34 $        100.99 $      104.78 $      108.71 $      112.78 $     

158 Operations Manager I 85.95 $        89.17 $        92.52 $        95.99 $        99.59 $       

159 Digital Computer Media Exploiter III 116.39 $      120.75 $      125.28 $      129.98 $      134.86 $     

160 Digital Computer Media Exploiter II 97.34 $        100.99 $      104.78 $      108.71 $      112.78 $     

161 Digital Computer Media Exploiter I 70.17 $        72.80 $        75.53 $        78.36 $        81.30 $       

162 Analog Computer Media Exploiter III 116.39 $      120.75 $      125.28 $      129.98 $      134.86 $     

163 Analog Computer Media Exploiter II 97.34 $        100.99 $      104.78 $      108.71 $      112.78 $     

164 Analog Computer Media Exploiter I 70.17 $        72.80 $        75.53 $        78.36 $        81.30 $       

165 Contract Administrator II 78.43 $        81.37 $        84.42 $        87.59 $        90.87 $       

166 Contract Administrator I 61.34 $        63.64 $        66.03 $        68.50 $        71.07 $       

GSA Labor Category Offered

 

	DATA SOLUTIONS AND TECHNOLOGY INCORPORATED
MOBIS SCHEDULE GS-10F-0352L

SIN 874-4
TRAINING COURSE PRICE LIST


	TRAINING COURSE
	NUMBER OF DAYS
	2005
	2006
	2007
	2008
	2009
	2010

	
	
	8/15/05-8/14/06
	8/15/06-8/14/07
	8/15/07-8/14/08
	8/15/08-8/14/09
	8/15/09-8/14/10
	8/15/10-8/14/11

	Conflict Management
	1
	$3,668.00
	$3,728.00
	$3,789.00
	$3,849.00
	$3,909.00
	$3,969.00

	Customer Focused Team Training
	4
	$8,712.00
	$8,857.00
	$8,982.00
	$9,107.00
	$9,232.00
	$9,357.00

	Diversity Training
	1
	$3,668.00
	$3,728.00
	$3,789.00
	$3,849.00
	$3,909.00
	$3,969.00

	Effective Customer Service
	1
	$3,210.00
	$3,270.00
	$3,320.00
	$3,370.00
	$3,420.00
	$3,475.00

	Interpersonal Communication
	1
	$3,210.00
	$3,270.00
	$3,320.00
	$3,370.00
	$3,420.00
	$3,475.00

	Listening to Customers
	1
	$2,751.00
	$2,806.00
	$2,861.00
	$2,916.00
	$2,971.00
	$3,026.00

	Listening to Employees
	½ 
(4 Hours)
	$1,651.00
	$1704.00
	$1756.00
	$1809.00
	$1861.00
	$1913.00

	Preventing Workplace Violence
	1
	$4,127.00
	$4,212.00
	$4,287.00
	$4,362.00
	$4,437.00
	$4,512.00

	Recognizing and Preventing Harassment
	1
	$4,127.00
	$4,212.00
	$4,287.00
	$4,362.00
	$4,437.00
	$4,512.00

	Relating to Others
	1
	$4,127.00
	$4,212.00
	$4,287.00
	$4,362.00
	$4,437.00
	$4,512.00

	Stress Management
	1
	$2,751.00
	$2,806.00
	$2,861.00
	$2,916.00
	$2,971.00
	$3,026.00


	LABOR CATEGORY DESCRIPTIONS


1.   PROGRAM MANAGER V

Functional Responsibilities:  Manages substantial contract support operations involving multiple technical projects. Demonstrated experience in the areas of major systems management, engineering, and development.  Organizes, directs, and coordinates planning and production of all contract support activities. Demonstrated communications skills at all levels of management. Ability to serve as the contractor’s authorized interface with the Contracting Officer’s Technical Representative (COTR), government management personnel, and client agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. Responsible for overall contract performance. Under stringent time frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall management of multi-task contracts of the size, type, and complexity described in the Task Order.
Education/Experience:  Bachelors degree and/or 10 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

2.  PROGRAM MANAGER IV

Functional Responsibilities:  Manages substantial contract support operations involving multiple technical projects. Demonstrated ADP systems management, planning and development experience.  Organizes, directs, and coordinates planning and production of all contract support activities. Demonstrated communications skills at all levels of management. Ability to serve as the contractor’s authorized interface with the Contracting Officer’s Technical Representative (COTR), government management personnel, and client agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. Responsible for overall contract performance. Under stringent time frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall management of multi-task contracts of the size, type, and complexity described in the Task Order.

Education/Experience:  Bachelors degree and/or 8 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.
3.  PROGRAM MANAGER III

Functional Responsibilities:  Manages substantial contract support operations involving multiple technical projects.  Demonstrated ADP systems management, planning and development experience.  Organizes, directs, and coordinates planning and production of all contract support activities. Demonstrated communications skills at all levels of management. Ability to serves as the contractor’s authorized interface with the Contracting Officer’s Technical Representative (COTR), government management personnel, and client agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. Responsible for overall contract performance. Under stringent time frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall management of multi-task contracts of the size, type, and complexity described in the Task Order.

Education/Experience:  Bachelors degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

4.  PROGRAM MANAGER II

Functional Responsibilities: Manages substantial contract support operations involving multiple technical projects. Demonstrated ADP systems management, planning and development experience.  Organizes, directs, and coordinates planning and production of all contract support activities. Demonstrated communications skills at all levels of management. Ability to serve as the contractor’s authorized interface with the Contracting Officer’s Technical Representative (COTR), government management personnel, and client agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinate personnel. Responsible for overall contract performance. Under stringent time frames, assembles and recruits as necessary to perform assigned tasks. Demonstrated capability in the overall management of multi-task contracts of the size, type, and complexity described in the Task Order.

Education/Experience: Bachelors degree and/or 4 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

5.  PROGRAM MANAGER I

Functional Responsibilities: Manages substantial contract support operations involving multiple projects. Demonstrated ADP systems management, planning and development experience. Organizes, directs, and coordinates planning and production of all contract support activities. Demonstrated communications skills at all levels of management. Ability to serve as the contractor’s authorized interface with the Contracting Officer’s Technical Representative (COTR), government management personnel, and client agency representatives. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and 
goals of the organization to subordinate personnel. Responsible for overall contract performance. Under stringent time frames, assembles and recruits as necessary to perform assigned tasks. 
Demonstrated capability in the overall management of multi-task contracts of the size, type, and complexity as described in the Task Order.

Education/Experience: Bachelors degree and/or 2 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education. 

6.  PROJECT MANAGER IV

Functional Responsibilities:  Serves as contract manager and authorized liaison with the Government Contracting Officer (CO), the Contracting Officer’s Representative (COR), government management personnel, and customer agency representatives. Responsible for formulating and enforcing work standards, assigning schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinates. Responsible for overall contract performance. 

Education/Experience: Bachelors Degree and/or 8 years of related experience.  Two years of experience maybe substituted for each year of degree level education.

7.  PROJECT MANAGER III

Functional Responsibilities:  Serves as contract manager and authorized liaison with the Government Contracting Officer (CO), the Contracting Officer’s Representative (COR), government management personnel, and customer agency representatives. Responsible for formulating and enforcing work standards, assigning schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinates. Responsible for overall contract performance. 

Education/Experience:  Bachelors Degree and/or 6 years of related experience.  Two years of experience maybe substituted for each year of degree level education.

8.  PROJECT MANAGER II

Functional Responsibilities:  Serves as contract manager and authorized liaison with the Government Contracting Officer (CO), the Contracting Officer’s Representative (COR), government management personnel, and customer agency representatives. Responsible for formulating and enforcing work standards, assigning schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinates. Responsible for overall contract performance. 

Education/Experience:  Bachelors Degree and/or 4 years of related experience.  Two years of experience maybe substituted for each year of degree level education.

9.  PROJECT MANAGER I
Functional Responsibilities:  Serves as contract manager and authorized liaison with the Government Contracting Officer (CO), the Contracting Officer’s Representative (COR), government management personnel, and customer agency representatives. Responsible for formulating and enforcing work standards, assigning schedules, reviewing work discrepancies, supervising contractor personnel, and communicating policies, purposes, and goals of the organization to subordinates. Responsible for overall contract performance. 

Education/Experience:  Bachelors Degree and/or 2 years of related experience.  Two years of experience maybe substituted for each year of degree level education.

10.  SUBJECT MATTER EXPERT IV

Functional Responsibilities: Confers with client executive management using line of business expertise to define the client's strategic information technology business goals, and advises in the reengineering of business processes to meet these goals. Demonstrated relevant experience in one or more areas to include:  telecommunications, ADP, and systems design or engineering.  Analyzes client requirements and recommends development or acquisition strategies. Assists clients in developing conceptual strategic plans. Advises client on the impact of new legislation or new technologies relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized in the professional community as an "expert" in a technical/specialty area.

Education/Experience: Bachelors Degree and/or 10 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

11.  SUBJECT MATTER EXPERT III

Functional Responsibilities: Confers with client management to define the client’s strategic information technology business goals, and advises in the reengineering of business processes to meet these goals. Demonstrated relevant experience in one or more areas to include:  telecommunications, ADP, and systems design or engineering.  Analyzes client’s requirements and recommends development or acquisition strategies. Assists clients in developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized in the professional community as an "expert" in a technical/specialty area.

Education/Experience: Bachelors Degree and/or 8 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

12.  SUBJECT MATTER EXPERT II

Functional Responsibilities: Confers with client management to understand or develop the client's strategic information technology business goals, and assists in formulation of an appropriate information technology strategy. Demonstrated relevant experience in one or more areas to include:  telecommunications, ADP, and systems design or engineering. Analyzes client requirements and recommends development or acquisition strategies. Assists clients in developing strategic plans and concepts. Advises client on the impact of new legislation or new technologies that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Recognized in the professional community as an "expert" in a technical/specialty area.

Education/Experience: Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

13.  SUBJECT MATTER EXPERT I

Functional Responsibilities: Confers with client management to understand the client 's strategic information technology business goals and information technology strategy. Demonstrated relevant experience in one or more areas to include:  telecommunications, ADP, and systems design or engineering.  Analyzes client’s requirements and recommends development or acquisition strategies. Assists clients in developing strategic plans and concepts. Advises clients on the impact of new legislation or new technologies that are relevant to their agency. Demonstrates exceptional oral and written communication skills. Possesses requisite knowledge and expertise so recognized in the professional community that the individual is considered "expert" in a technical/specialty area.

Education/Experience: Bachelors Degree and/or 4 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.
14.  Business Process Reengineering Specialist III
Functional Responsibilities:  Applies process improvement and reengineering methodologies and principles of best practices to conduct process modernization projects, including applicable trade studies. Responsibilities include activity and data modeling, developing modern business methods, identifying best practices, and creating and assessing performance measurements, environmental analysis, strategy evaluation, and control. Provides group facilitation, interviewing, training, and additional forms of knowledge transfer.

Education/Experience: Bachelors Degree and/or 8 years related experience. Two years of experience may be substituted for each year of degree-level education.
15.  Business Process Reengineering Specialist II
Functional Responsibilities:  Applies process improvement and reengineering methodologies and principles of best practices to conduct process modernization projects, including applicable trade studies. Responsibilities include activity and data modeling, developing modern business methods, identifying best practices, and creating and assessing performance measurements, environmental analysis, strategy evaluation, and control. Provides group facilitation, interviewing, training, and additional forms of knowledge transfer.

Education/Experience: Bachelors Degree and/or 6 years related experience. Two years of experience may be substituted for each year of degree-level education.
16.  Business Process Reengineering Specialist I
Functional Responsibilities:  Applies process improvement and reengineering methodologies and principles of best practices to conduct process modernization projects, including applicable trade studies. Responsibilities include activity and data modeling, developing modern business methods, identifying best practices, and creating and assessing performance measurements, environmental analysis, strategy evaluation, and control. Provides group facilitation, interviewing, training, and additional forms of knowledge transfer.

Education/Experience: Bachelors Degree and/or 4 years related experience. Two years of experience may be substituted for each year of degree-level education.
17.  SYSTEMS ANALYST IV
Functional Responsibilities:  Analyzes systems specifications and designs, develops, modifies, and installs complex and customized software. Conducts detailed analyses of defined system specifications, and prepares associated documentation, block diagrams, and logic flow charts. Uses system design specifications to customize software to meet application requirements. Enhances software to reduce operating time or improve efficiency. Modifies existing software, as well as creates special-purpose software to ensure efficiency and integrity between systems and applications. Tests, debugs, and refines software to produce the required product. May include programming experience with database systems such as Sybase, Oracle, and Informix; and knowledge of document imaging, document management, and workflow systems. May function as team leader and provide direction to less experienced programmers.

Education/Experience: Bachelors Degree and/or 8 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

18.  SYSTEMS ANALYST III 

Functional Responsibilities:  Analyzes systems specifications and designs, develops, modifies, and installs software. Conducts analyses of defined system specifications, and prepares a wide variety of computer programs, associated documentation, block diagrams, and logic flow charts. 
Takes system design specifications and customizes software to meet application requirements. Enhances software to reduce operating time or improve efficiency. Modifies existing software, as well as creates special-purpose software to ensure efficiency and integrity between systems and applications. Tests, debugs, and refines software to produce the required product. May include knowledge of document imaging, document management, and workflow systems. May provide task direction to less experienced programmers. 

Education/Experience: Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.
19.  SYSTEMS ANALYST II

Functional Responsibilities:  Assists with the analysis of systems specifications and designs, develops, modifies, and installs software.  Conducts analyses of defined system specifications, and coordinates the preparation of a wide variety of computer programs, associated documentation, block diagrams, and logic flow charts. Uses system design specifications to customize software to meet application requirements.  Modifies existing software, as well as creates special-purpose software to ensure efficiency and integrity between systems and applications. Tests, debugs, and refines software to produce the required product. May include knowledge of document imaging, document management, and workflow systems.  May provide task direction to less experienced programmers.   

Education/Experience:  Bachelors Degree and/or 4 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

20.  SYTEMS ANALYST I

Functional Responsibilities:  Assists more experienced programmers in coding and maintaining applications and/or operating systems software. Assists in preparing associated documentation, block diagrams, and logic flow charts. Tests, debugs, and refines software to produce the required product. May include knowledge of document imaging, document management, and workflow systems. Assignments are generally of limited scope and reviewed by more experienced programmers.

Education/Experience:  Bachelors Degree and/or 2 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

21.  PROGRAMMER ANALYST IV 

Functional Responsibilities: Analyzes systems specifications and designs, develops, modifies, and installs highly complex and customized software. Analyzes functional business applications and design specifications for functional activities. Develops detailed analyses of defined system specifications, and prepares a wide variety of computer programs, associated documentation, block diagrams, and logic flow charts. Uses system design specifications to customize software 
to meet application requirements.  Tests, debugs, and refines the computer software to produce the required product. Prepares required documentation, including both program-level and user-level documentation. Enhances software to reduce operating time or improve efficiency.   Modifies existing software, as well as creates special-purpose software to ensure efficiency and integrity between systems and applications. May include programming experience with database systems such as COBOL, Sybase, Oracle, and Informix; and knowledge of document imaging, document management, and workflow systems. May provide daily supervision and direction to staff.

Education/Experience: Bachelors Degree and/or 8 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.
22.  PROGRAMMER ANALYST III 

Functional Responsibilities: Analyzes systems specifications and designs, develops, modifies, and installs complex and customized software. Participates in the design of software tools and subsystems to support reuse and domain analysis. Assists Applications Engineer and Applications Programmer to interpret software requirements and design specifications to code, and integrate and test software components. Conducts detailed analyses of defined system specifications, and prepares associated documentation, block diagrams, and logic flow charts. Uses system design specifications to customize software to meet application requirements.  Enhances software to reduce operating time or improve efficiency. Modifies existing software, as well as creates special-purpose software to ensure efficiency and integrity between systems and applications. Tests, debugs, and refines software to produce the required product. May include programming experience with database systems such as COBOL, Sybase, Oracle, and Informix; and knowledge of document imaging, document management, and workflow systems. May function as team leader and provide direction to less experienced programmers.

Education/Experience: Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

23.  PROGRAMMER ANALYST II 

Functional Responsibilities: Analyzes systems specifications and designs, develops, modifies, and installs software. Conducts analyses of defined system specifications, and prepares a wide variety of computer programs, associated documentation, block diagrams, and logic flow charts. Uses system design specifications to customize software to meet application requirements. Enhances software to reduce operating time or improve efficiency. Modifies existing software, as well as creates special-purpose software to ensure efficiency and integrity between systems and applications. Tests, debugs, and refines software to produce the required product. May include knowledge of document imaging, document management, and workflow systems. May provide task direction to less experienced programmers. 

Education/Experience: Bachelors Degree and/or 4 years of IT experience. Two years of   IT experience may be substituted for each year of degree-level education.

24.  PROGRAMMER ANALYST I

Functional Responsibilities: Assists more experienced programmers in coding and maintaining applications and/or operating systems software. Assists with the analysis of information requirements. Aids in the evaluation of problems with workflow, organization, and planning and helps develop appropriate corrective action. Tests, debugs, and refines software to produce the required product. May include knowledge of document imaging, document management, and workflow systems.  Assignments are generally of limited scope and reviewed by more experienced programmers.

Education/Experience: Bachelors Degree and/or 2 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education.

25.  Management Analyst IV
Functional Responsibilities:  Serves as the lead analyst on team effort ensuring that the team works within the parameters of the tasks. Conducts analysis, program evaluations, quality management analysis, process management reviews, and facilitation work groups. Applies process improvement, process reengineering, and change management methodologies and principles through performance of process modernization projects. Provides expertise reengineering methods, and performs best practices and critical success factor identification, activity modeling, facilitation, interviewing, training, change management, organizational development, and process redesign implementation. Demonstrated ability to interface with the customer in an autonomous manner.

Education/Experience: Associates Degree and/or 5 years of related experience.  Two years of experience may be substituted for each year of degree-level education.

26.  MANAGEMENT ANALYST III

Functional Responsibilities:  Serves as the lead analyst on team effort ensuring that the team works within the parameters of the tasks. Conducts analysis, program evaluations, quality management analysis, process management reviews, and facilitation and work groups. Applies process improvement, process reengineering, and change management methodologies and principles through performance of process modernization projects. Provides expertise reengineering methods, and performs best practices and critical success factor identification, activity modeling, facilitation, interviewing, training, change management, organizational development, and process redesign implementation. Demonstrated ability to interface with the customer in an autonomous manner.

Education/Experience:  Associates Degree and/or 4 years of related experience.  Two years of experience may be substituted for each year of degree-level education.

27.  MANAGEMENT ANALYST II

Functional Responsibilities:  Serves as an analyst on team effort ensuring that the team works within the parameters of the tasks. Conducts analysis, program evaluations, quality management analysis, process management reviews, and facilitation and work groups. Applies process improvement, process reengineering, and change management methodologies and principles through performance of process modernization projects. Provides expertise reengineering methods, and performs best practices and critical success factor identification, activity modeling, facilitation, interviewing, training, change management, organizational development, and process redesign implementation. Demonstrated ability to interface with the customer in an autonomous manner.

Education/Experience:  High School Diploma and/or 3 years of related experience.  
28.  MANAGEMENT ANALYST I
Functional Responsibilities:  Serves as a lead analyst on team effort ensuring that the team works within the parameters of the tasks. Conducts analysis, program evaluations, quality management analysis, process management reviews and facilitation work groups. Applies process improvement, process reengineering, and change management methodologies and principles through performance of process modernization projects. Provides expertise reengineering methods, and performs best practices and critical success factor identification, activity modeling, facilitation, interviewing, training, change management, organizational development, and process redesign implementation. Demonstrated ability to interface with the customer in an autonomous manner.

Education/Experience:  High School Diploma and/or 2 years of related experience.  
29.  WEBSITE MANAGER III

Functional Responsibilities:  Develops applications, interfaces, and database front-ends with visual development and design tools for use in Internet/Intranet/Extranet sites and applications. May provide human factors engineering and usability testing and support. May provide database design and modeling. Works with HTML, Java, JScript, JavaScript, VBScript, PERL, CGI, SQL, Active Server Pages, Oracle, Active Data Objects, ActiveX, Plug-Ins, Visual Basic, Visual C++, GIF, JPEG, MPEG, video/audio streaming, and more. Provides web site development, design, support, and maintenance. May function as team leader for less experienced developers.

Education/Experience:  Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

30.  WEBSITE MANAGER II

Functional Responsibilities:  Develops applications, interfaces, and database front-ends with visual development and design tools for use in Internet/Intranet/Extranet sites and applications. May provide human factors engineering and usability testing and support. May provide database design and modeling. Works with HTML, Java, JScript, JavaScript, VBScript, PERL, CGI, SQL, Active Server Pages, Oracle, Active Data Objects, ActiveX, Plug-Ins, Visual Basic, Visual C++, GIF, JPEG, MPEG, video/audio streaming, and more. Provides web site development, design, support, and maintenance. May function as team leader for less experienced developers.

Education/Experience:  Bachelors Degree and/or 4 years of IT experience.  Two years of   IT experience may be substituted for each year of degree-level education.

31.  WEBSITE MANAGER 1

Functional Responsibilities: Develops applications, interfaces, and database front-ends with visual development and design tools for use in Internet/Intranet/Extranet sites and applications. May provide human factors engineering and usability testing and support. May provide database design and modeling. Works with HTML, Java, JScript, JavaScript, VBScript, PERL, CGI, SQL, Active Server Pages, Oracle, Active Data Objects, ActiveX, Plug-Ins, Visual Basic, Visual C++, GIF, JPEG, MPEG, video/audio streaming, and more. Provides web site development, design, support, and maintenance.

Education/Experience: Bachelors Degree and/or 2 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

32.  WEB DEVELOPER III
Functional Responsibilities:  Serves as project manager for group responsible for planning, developing and deploying websites including preparation of text graphics, audio and video web pages.  Works directly with partners and clients to determine project scope and specifications.  Coordinates the work design and development teams to implement online designs.  Reviews progress, manages resources, and ensures overall quality of completed website.  May function as team leader for less experienced developers.
Education/Experience:  Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

33.  WEB DEVELOPER II
Functional Responsibilities:  Designs, develops, troubleshoots, debugs, and implements software code (such as HTML, CGI, and JavaScript) for a component of the website.  Works with graphic designers and other members of the project team to develop the site, concept, interface design, and architecture of the website.  Responsible for the interface implementation.  Integrates web applications with backend databases.  Deploys large web-based transaction systems using application servers.  Researches, tests, build and coordinate the integration of new products per production and client requirements.  
Education/Experience:  Bachelors Degree and/or 4 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

34.   WEB DEVELOPER I

Functional Responsibilities:   Under general supervision, responsible for achieving overall technical integrity of organization’s website.  Maintains and upgrades hardware and software including website technical architecture and related to hardware and telecommunication connectivity.   Administers e-mail, chat and FTP services.  Communicates router configuration changes and trouble shoots system errors and bugs.  Maintains servers, creates monitoring reports and logs, and ensures functionality of links.  Creates tools to ease production process.  Automate routine procedures.  Works on system-level services to ensure proper patch levels on applications and operating systems.  Monitors database integrity.  Monitors site for acceptable performance and user accessibility.  Establishes backups and monitors site security.  
Education/Experience: Bachelors Degree and/or 2 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education.
35.     CONFERENCE/MEETING PLANNER V

Functional Responsibilities:   Coordinates and assists with all logistics for meetings/conferences, exhibitions and educational courses.  This includes but is not limited to: event planning, researching and selecting sites for events, finding talent/guest speakers, managing onsite events, coordinating food/beverage details, registration, databases, badges, transportation, ordering equipment and supplies, agendas, collecting evaluations and maintaining general supplies.  Maintain meeting files and master calendar.  Prepare informational correspondence for state/local meetings and exhibits.  Assist in development of promotional materials.  Develop and maintain database of attendees for educational courses.  
Education/Experience:  Bachelor's degree and/or 8 years of relevant primary experience in event/meeting planning.  Candidates must have experience in Word, Excel, PowerPoint, Outlook
36.   CONFERENCE MEETING/PLANNER IV

Functional Responsibilities:   Coordinates and assists with all logistics for meetings/conferences, exhibitions and educational courses.  This includes but is not limited to: event planning, researching and selecting sites for events, finding talent/guest speakers, managing onsite events, coordinating food/beverage details, registration, databases, badges, transportation, ordering equipment and supplies, agendas, collecting evaluations and maintaining general supplies.  Maintain meeting files and master calendar.  Prepare informational correspondence for state/local meetings and exhibits.  Assist in development of promotional materials.  Develop and maintain database of attendees for educational courses.  
Education/Experience:  Bachelor's degree and/or 6 years of relevant primary experience in event/meeting planning.  Candidates must have experience in Word, Excel, PowerPoint, Outlook

37.  CONFERENCE/MEETING PLANNER III

Functional Responsibilities:   Coordinates and assists with all logistics for meetings/conferences, exhibitions and educational courses.  This includes but is not limited to: event planning, researching and selecting sites for events, finding talent/guest speakers, managing onsite events, coordinating food/beverage details, registration, databases, badges, transportation, ordering equipment and supplies, agendas, collecting evaluations and maintaining general supplies.  Maintain meeting files and master calendar.  Prepare informational correspondence for state/local meetings and exhibits.  Assist in development of promotional materials.  Develop and maintain database of attendees for educational courses.  
Education/Experience:  Bachelor's degree and/or 4 years of relevant primary experience in event/meeting planning.  Candidates must have experience in Word, Excel, PowerPoint, and Outlook

38.  CONFERENCE/MEETING PLANNER II

Functional Responsibilities: Organizes, plans, coordinates and administers all task required for meetings, seminars, conferences and conventions.  Performs administrative and clerical duties such as word processing, spreadsheets and graphical support.  

Education/Experience:  Associates degree and/or 2 years of relevant experience. Candidates must have experience in Word, Excel, PowerPoint, and Outlook

39.  conference/meeting planner i

Functional Responsibilities: Organizes, plans, coordinates and administers all task required for meetings, seminars, conferences and conventions.  Performs administrative and clerical duties such as word processing, spreadsheets and graphical support.  

Education/Experience:  Associates degree and/or 1 years of relevant experience.   Candidates must have experience in Word, Excel, PowerPoint, and Outlook

40.  FAcilitator Iv

Functional Responsibilities: Plans, convenes, and leads working groups and team meetings to solve organizational level issues, disputes, and disagreements. Provides solutions to management problems. Conducts the research necessary to develop and/or revise training courses. Prepares instructor materials to include: (course outline, background material, and training aids). Prepares all student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains personnel by conducting formal classroom courses, workshops, and seminars.
Education/Experience:  Masters Degree and/or 10 years of relevant experience.

41.  Facilitator Iii

Functional Responsibilities: Plans, convenes, and leads working groups and team meetings to solve organizational level issues, disputes, and disagreements.  Provides solutions to management problems.  Conducts the research necessary to develop and/or revise training courses. Prepares instructor materials to include: (course outline, background material, and training aids). Prepares all student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains personnel by conducting formal classroom courses, workshops, and seminars.    

Education/Experience:  Masters Degree and/or 8 years of relevant experience.

42.  FACILITATOR II

Functional Responsibilities: Plans, convenes, and leads working groups and team meetings to solve organizational level issues, disputes, and disagreements.  Provides solutions to management problems. Conducts the research necessary to develop and/or revise training courses. Prepares instructor materials to include: course outline, background material, and training aids). Prepares all student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains personnel by conducting formal classroom courses, workshops, and seminars.  

Education/Experience: Bachelor's degree and/or 6 years relevant experience.  

43.  FACILITATOR I
Functional Responsibilities: Plans, convenes, and leads working groups and team meetings to solve organizational level issues, disputes, and disagreements. Provides solutions to management problems. Assist with the design and development of all student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains personnel by conducting formal classroom courses, workshops, and seminars. 

Education/Experience: Bachelor's degree and/or 4 years of relevant experience.  
44.  DATABASE ANALYST/PROGRAMMER IV

Functional Responsibilities:  Reviews, evaluates, designs, implements and maintains databases. Identifies data sources, constructs data decomposition diagrams, provides data flow diagrams and documents the process. Writes codes for database access, modifications, and constructions including stored procedures. Knowledge of commonly-used database concepts, practices, and procedures.  Follows clear-cut and complete specifications to perform a variety of programming assignments requiring knowledge of established programming procedures and data processing requirements. Maintains and modifies programs. Applies approved changes by amending flow charts, developing processing logic, and coding changes. Tests and documents modifications and writes operational instructions.  Relies on instructions and pre-established guidelines to perform the functions of the job. May function as team leader for less experienced analysts/programmers. The majority of job functions do require exercising independent judgment. 
Education/Experience:  Bachelors Degree and/or 8 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education.
45.  DATABASE ANALYST/PROGRAMMER III

Functional Responsibilities:  Reviews, evaluates, designs, implements and maintains database[s]. Identifies data sources, constructs data decomposition diagrams, provides data flow diagrams and documents the process. Writes codes for database access, modifications, and constructions including stored procedures.  Knowledge of commonly-used database concepts, practices, and procedures.  Follows clear-cut and complete specifications to perform a variety of programming assignments requiring knowledge of established programming procedures and data processing requirements. Maintains and modifies programs. Applies approved changes by amending flow charts, developing processing logic, and coding changes. Tests and documents modifications and writes operational instructions.  Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision. Primary job functions do not typically require exercising independent judgment. Typically reports to a project leader or manager.  
Education/Experience:  Bachelors Degree and/or 6 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education.
46.  DATABASE ANALYST/PROGRAMMER II

Functional Responsibilities:  Reviews, evaluates, designs, implements and maintains database[s]. Identifies data sources, constructs data decomposition diagrams, provides data flow diagrams and documents the process. Writes codes for database access, modifications, and constructions including stored procedures.  Knowledge of commonly-used database concepts, practices, and procedures.  Follows clear-cut and complete specifications to perform a variety of programming assignments requiring knowledge of established programming procedures and data processing requirements. Maintains and modifies programs. Applies approved changes by amending flow charts, developing processing logic, and coding changes. Tests and documents modifications and writes operational instructions.  Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision. Primary job functions do not typically require exercising independent judgment. Typically reports to a project leader or manager.  
Education/Experience:  Bachelors Degree and/or 4 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education.
47.  DATABASE ANALYST/PROGRAMMER I

Functional Responsibilities:  Reviews, evaluates, designs, implements and maintains database[s]. Identifies data sources, constructs data decomposition diagrams, provides data flow diagrams and documents the process. Writes codes for database access, modifications, and constructions including stored procedures.  Knowledge of commonly-used database concepts, practices, and procedures.  Follows clear-cut and complete specifications to perform a variety of programming assignments requiring knowledge of established programming procedures and data processing requirements. Maintains and modifies programs. Applies approved changes by amending flow charts, developing processing logic, and coding changes. Tests and documents modifications and writes operational instructions.  Relies on instructions and pre-established guidelines to perform the functions of the job. Works under immediate supervision. Primary job functions do not typically require exercising independent judgment. Typically reports to a project leader or manager.  
Education/Experience:  Bachelors Degree and/or 2 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education.
48.  DATABASE ADMINISTRATOR III

Functional Responsibilities:  Manages high-level databases.  Directs and manages the entire software development process from the establishment and definition of requirements to implementation, acceptance and maintenance. Defines system and subsystems and provide leadership in problem solving and implementation practices.  Develop reports and custom requests for end users.  Prepares activity and progress reports regarding database management.   
Assigns personnel to various projects and manages activities.  Provides guidance to less experienced database administrators. 

Education/Experience:  Bachelors Degree and/or 6 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education.

49.  DATABASE ADMINISTRATOR II

Functional Responsibilities:  Conducts significant analysis within the technical area of expertise.  Responsible for definition of standards for data dictionaries.  Supports application systems development lifecycle. Ensures efficient operation of a multi-computer site that supports database administration, analysis, and report production; data dictionary administration; and system development. Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Coordinates systems resource availability with database analysts, system and application programmers, and other users. Provides advice and assistance to users on equipment operations.  Provides guidance and direction to less experienced database administrators.
Education/Experience: Bachelors Degree and/or 4 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education.

50.  DATABASE ADMINISTRATOR I

Functional Responsibilities:  Ensures efficient operation of a multi-computer site that supports database administration, analysis, and report production; data dictionary administration; and system development. Performs database administration, backups and recoveries, and works with users to resolve database questions or problems. Coordinates systems resource availability with database analysts, system and application programmers, and other users. Provides advice and assistance to users on equipment operations. Maintains and updates databases and data dictionaries. 
Education/Experience: Bachelors Degree and/or 2 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education.

51.  Configuration Management Specialist III
Functional Responsibilities:  Performs work in one or more specialty areas of configuration management, data management, or engineering data. Analyzes complex engineering change proposals. Monitors contractors, subcontractors, and vendors to ensure that the applications of standards and requirements for the Statement of Work are properly implemented. Designs, develops, and establishes configuration and data management documentation based on program requirements. Participates in design reviews, audits, scheduling, budgeting, etc. Reviews and makes recommendations on contractor engineering data. Identifies requirements and coordinates 
the development and implementation of computer-based configuration, data management systems, and electronic data support.

Education/Experience: Bachelors Degree and/or 6 years related experience.  Two years of experience may be substituted for each year of degree-level education.

52.  Configuration Management Specialist II
Functional Responsibilities:  Performs work in one or more specialty areas of configuration management, data management, or engineering data. Analyzes complex engineering change proposals. Monitors contractors, subcontractors, and vendors to ensure that the applications of standards and requirements for the Statement of Work are properly implemented. Designs, develops, and establishes configuration and data management documentation based on program requirements. Participates in design reviews, audits, scheduling, budgeting, etc. Reviews and makes recommendations on contractor engineering data. Identifies requirements and coordinates the development and implementation of computer-based configuration, data management systems, and electronic data support.

Education/Experience:  Bachelors Degree and/or 4 years related experience.  Two years of experience may be substituted for each year of degree-level education.

53.  Configuration Management Specialist I

Functional Responsibilities:  Performs work in one or more specialty areas of configuration management, data management, or engineering data. Analyzes complex engineering change proposals. Monitors contractors, subcontractors, and vendors to ensure that the applications of standards and requirements for the Statement of Work are properly implemented. Designs, develops, and establishes configuration and data management documentation based on program requirements. Participates in design reviews, audits, scheduling, budgeting, etc. Reviews and makes recommendations on contractor engineering data. Identifies requirements and coordinates the development and implementation of computer-based configuration, data management systems, and electronic data support.

Education/Experience:   Bachelors Degree and/or 2 years related experience.  Two years of experience may be substituted for each year of degree-level education.

54.  LOGISTICS ANALYST III
Functional Responsibilities: Develops and implements logistics plans that may affect the production, distribution, and inventory of finished products to enhance product flow.  Develops policies, guidelines, and procedures to ensure quality and cost control. Conducts distribution and network studies, monitors inventory, and analyzes requirements in order to develop strategies to achieve desired delivery times and order fill rates. Direct team activities, establishing task priorities, scheduling and tracking work assignments, providing guidance, and ensuring the 
availability of resources.  Reviews logistics performance with customers against targets, benchmarks and service agreements.

Education/Experience: Bachelors Degree and/or 6 years of related experience.  Two years of experience may be substituted for each year of degree-level education.

55.  LOGISTICS ANALYST II
Functional Responsibilities:  Assist with implementation of logistics plans that may affect the production, distribution, and inventory of finished products to enhance product flow. Assists in the development of policies, guidelines, and procedures to ensure quality and cost control. Conducts distribution and network studies, monitors inventory, and analyzes requirements in order to develop strategies to achieve desired delivery times and order fill rates. Maintains appropriate records and prepares reports. Coordinates logistics activities with internal/external customers.

Education/Experience: Bachelors Degree and/or of 4 years related experience.  Two years of experience may be substituted for each year of degree-level education.

56.  LOGISTICS ANALYST I

Functional Responsibilities: Assist with implementation of logistics plans that may affect the production, distribution, and inventory of finished products to enhance product flow. Makes recommendations of procedures to ensure quality and cost control. Monitors inventory, and analyzes requirements to achieve desired delivery times and order fill rates. Maintains appropriate records and prepares reports. Coordinates logistics activities with internal/external customers.
Education/Experience: Bachelors Degree and/or 2 years of experience. Two years of experience may be substituted for each year of degree-level education.

57. DATA SECURITY ANALYST III

Functional Responsibilities: Performs all procedures necessary to ensure the safety of information systems assets and to protect systems from intentional or inadvertent access or destruction. Interfaces with user community to understand their security needs and implements procedures to accommodate them. May require familiarity with domain structures, user authentication, and digital signatures. Conducts accurate evaluation of the level of security required. May require understanding of firewall theory and configuration. Must be able to weigh business needs against security concerns and articulated issues to management. Provide guidance and direction to less experienced Data Security Analyst.

Education/Experience: Bachelors Degree and/or 6 years of IT Database experience; including 2 years of data security experience. Two years of IT experience may be substituted for each year of degree-level education.

58.  DATA SECURITY ANALYST II

Functional Responsibilities: Under limited supervisions performs all procedures necessary to ensure the safety of information systems assets and to protect systems from intentional or inadvertent access or destruction. Interfaces with user community to understand their security needs and implements procedures to accommodate them. May require familiarity with domain structures, user authentication, and digital signatures. Conducts accurate evaluation of the level of security required.

Education/Experience: Bachelors Degree and/or 4 years of IT Database experience; including 1 year of data security experience. Two years of IT experience may be substituted for each year of degree-level education.

59.  DATA SECURITY ANALYST I

Functional Responsibilities: Under general supervision, performs all procedures necessary to ensure the safety of information systems assets and to protect systems from intentional or inadvertent access or destruction. Interfaces with user community to understand their security needs and implements procedures to accommodate them. Ensures that user community understands and adheres to necessary procedures to maintain security. Conducts accurate evaluation of the level of security required. Provides management with status reports.

Education/Experience: Bachelors Degree and/or 2 years of IT database experience; including 6-months of data security experience.
60.  DISASTER RECOVERY ANALYST II

Functional Responsibilities: Responsible for security and integrity of assigned electronic data, data systems and data networks. Designs and administers programs to include policies, standards, guidelines, training programs and a viable quality assurance process for disaster recover. Oversees and reviews the testing and implementation of software, data systems and data networks to ensure that the integrity and security of all electronic data and data systems are adequately protected. Oversees and facilitates the preparation of an organization-wide business resumption plan. Responsible for ensuring the business resumption plan adequately addresses the organization’s requirements and established timeframes. Provide guidance and direction to  less experienced Disaster Recovery Analyst.

Education/Experience: Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.
61. DISASTER RECOVERY ANALYST I

Functional Responsibilities: Under general direction, responsible for security and integrity of assigned electronic data, data systems and data networks. Performs testing and implementation of software, data systems and data networks to ensure that the integrity and security of all electronic data and data systems are adequately protected.

Education/Experience: Bachelors Degree and/or 4 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.
62. TECHNICAL WRITER/EDITOR III

Functional Responsibilities: Researches, writes, and edits materials for related reports, manuals, briefs, proposals, instructional material, catalogs, technical publications, and/or software and hardware documentation. Obtains technical data from independent observation, review with staff members, and/or studies of published materials and existing documentation. Interfaces with users, specialists, analysts, programmers, etc., to obtain background information of technologies, methods, and standards. Revises text and recommends changes in scope, format, and content to ensure conformance with established standards. May edit, standardize, or make changes to material prepared by other writers. Performs final quality assurance checks on all materials.

Education/Experience: Bachelors Degree and/or 6 years of experience. Two years of   experience may be substituted for each year of degree-level education.
63.  TECHNICAL WRITER/EDITOR II 

Functional Responsibilities:  Researches, writes, and edits materials for related reports, manuals, briefs, proposals, instructional material, catalogs, technical publications, and/or software and hardware documentation. Obtains technical data from independent observation, review with staff members, and/or studies of published materials and existing documentation. Interfaces with users, specialists, analysts, programmers, etc., to obtain background information of technologies, methods, and standards. Revises text and recommends changes in scope, format, and content to ensure conformance with established standards. May edit, standardize, or make changes to material prepared by other writers. 

Education/Experience: Associates Degree and/or 4 years of experience. Two years of   experience may be substituted for each year of degree-level education.

64.  TECHNICAL WRITER/EDITOR I 

Functional Responsibilities:  Researches, writes, and edits materials for related reports, manuals, briefs, proposals, instructional material, catalogs, technical publications, and/or software and hardware documentation. Obtains technical data from independent observation, review with technical staff members, and/or studies of published materials and existing 
documentation. Interfaces with users, specialists, analysts, programmers, etc., to obtain background information of technologies, methods, and standards. Revises text and recommends changes in scope, format, and content to ensure conformance with established standards.  
Education/Experience: Associates degree and 2 years of experience. Two years of experience may be substituted for each year of degree-level education.
65.  INFORMATION CENTER CONSULTANT

Functional Responsibilities: Under general supervision of the Information Center Manager, may support unlimited end users groups. Works with users to solve problems with available technology including hardware, software and peripherals. Studies and analyzes systems needs, trains users on software and hardware, handles troubleshooting, and provides quality assurance review of user systems. Acts as project manager, typically performs time estimates, and regularly reviews status of projects. May have specialization in particular software that would be utilized in an end user environment. Keeps abreast of technological developments and may install new hardware and software for user groups.

Education/Experience: Bachelors Degree and 8 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

66.  INFORMATION CENTER SPECIALIST

Functional Responsibilities: Under general direction, advises and assists users in problem-solving activities using information center tools. Assists in the selection and installation of information center tools. Evaluates new and existing software products. Competent to work at the highest technical level of all phases of information center activities.

Education/Experience: Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

67.  Trainer IV

Functional Responsibilities: Confers with client executive management to understand business goals and initiatives.  Develops training to assist in meeting business goals and initiatives with expected results. Conducts required research to develop and/or revise training courses. Prepares instructor materials to include course outline, background material, and training aids. Prepares student materials, i.e., course manuals, workbooks, handouts, completion certificates, and course critique forms. Trains personnel by conducting formal classroom courses, workshops, and seminars.  Conducts high level complex training. Conduct follow-up study of completed training to evaluate and measure results.
Education/Experience: Masters Degree and/or of 10 years related experience.  Two years of experience may be substituted for each year of degree-level education.

68.  Trainer III
Functional Responsibilities:  Confers with client management to develop training on based on needs assessment. Identifies and develops suitable training. Conducts required research to develop and/or revise training courses. Prepares instructor materials to include course outline, background material, and training aids. Prepares student materials, i.e., course manuals, workbooks, handouts, completion certificates, and course critique forms. Trains personnel by conducting formal classroom courses, workshops, and seminars.  Conducts high level complex training.
Education/Experience: Masters Degree and/or 8 of years related experience. Two years of experience may be substituted for each year of degree-level education.

69.  Trainer II

Functional Responsibilities: Confers with client management to develop training based on needs assessment.  Conducts required research to develop and/or revise training courses. Prepares instructor materials to include course outline, background material, and training aids. Prepares student materials, i.e., course manuals, workbooks, handouts, completion certificates, and course critique forms. Trains personnel by conducting formal classroom courses, workshops, and seminars.
Education/Experience: Bachelors Degree and/or 6 years of related experience.  Two years of experience may be substituted for each year of degree-level education.

70.  Trainer I

Functional Responsibilities: Conducts required research to develop and/or revise training courses. Prepares instructor materials to include course outline, background material, and training aids. Prepares student materials, i.e., course manuals, workbooks, handouts, completion certificates, and course critique forms. Trains personnel by conducting formal classroom courses, workshops, and seminars.
Education/Experience: Bachelors Degree and/or 4 years of related experience.  Two years of experience may be substituted for each year of degree-level education.

71.  QUALITY ASSURANCE SPECIALIST III

Functional Responsibilities: Develops, implements, and maintains quality assurance/configuration management programs in support of a variety of software, hardware, and

services. Establishes standards for life cycle, documentation, development methods, testing, and maintenance.  Develops and defines major and minor characteristics of quality/configuration management (including metrics and scoring parameters) and determines requisite quality control/configuration management resources for an actual task order. Conducts or participates in formal and informal reviews at predetermined points throughout the system life cycle. Serves as liaison between Program Management and other functional groups to resolve issues regarding quality assurance/configuration management. Reviews and evaluates software products and services for adherence to government directives, standards, and guidelines. May provide task direction and guidance to less experienced team members.

Education/Experience: Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

72.  QUALITY ASSURANCE SPECIALIST II

Functional Responsibilities: Under general direction, carries out procedures to ensure that all information systems, products and services meet organization standards and end-user requirements. Performs and leads tests of software to ensure proper operation and freedom from defects. May create test data for applications. Documents and works to resolve all complex problems. Reports progress on problem resolution to management. Devises improvements to current procedures and develops models of possible future configurations. Acts as information resource about assigned areas to technical writers and other Quality Assurance Analyst.  Performs complex workflow analysis and recommends quality improvements.

Education/Experience: Bachelors Degree and/or 4 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

73.  QUALITY ASSURANCE SPECIALIST I

Functional Responsibilities: Under general supervision, carries out procedures to ensure that all information systems, products and services meet minimum organization standards and end-user requirements. Thoroughly tests software to ensure proper operation and freedom from defects.  Documents and works to resolve all problems. Reports progress on problem resolution to management. Devises improvements to current procedures and develops models of possible future configurations. Perform workflow analysis and recommends quality improvements.

Education/Experience: Bachelors Degree and/or 2 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

74.  ASSISTIVE TECHNOLOGY ENGINEER III

Functional Responsibilities:  Plans, organizes and manages tasks to provide assistive technology expertise and assistance in office environment. This shall include: providing administrative support and direction to contractor personnel and administration. Establishing procedures and controls, where necessary or requested, to ensure that all services meet schedule or production; provide the Contracting Officer’s Technical Representative (COTR) weekly reports on the status and activities of personnel.  Ensures that all activities are properly executed; makes suggestions and recommendations to the COTR for improvement of the program and/or the resolution and prevention of problems; ensures that contract employees perform their assigned duties efficiently and timely. Applies continuous evaluation and control measures to assure that performance metrics are being met.

Education/Experience: Bachelors Degree and/or 7 years of experience. Two years of IT experience may be substituted for each year of degree level education.

75.  ASSISTIVE TECHNOLOGY ENGINEER II

Functional Responsibilities: Plans, organizes and manages tasks to provide assistive technology

expertise and assistance in office environment. This shall include: providing administrative support and direction to contractor personnel and administration. Establishing procedures and controls, where necessary or requested, to ensure that all services meet schedule or production; provide the Contracting Officer’s Technical Representative (COTR) weekly reports on the status and activities of personnel; ensures that all activities are being properly executed; makes suggestions and recommendations to the COTR for improvement of the program and/or the resolution and prevention of problems; ensures that contract employees perform their assigned duties efficiently and timely; applies continuous evaluation and control measures to assure that performance metrics are being met.

Education/Experience: Bachelors Degree and/or 5 years of experience. Two years of IT experience may be substituted for each year of degree level education.

76.  ASSISTIVE TECHNOLOGY ENGINEER I

Functional Responsibilities: Plans, organizes and administers tasks to provide assistive technology expertise and assistance in office environment. This shall include: providing administrative support and direction to contractor personnel and administration. Ensures that all

services meet schedule or production. Ensures that all activities are being properly executed; makes suggestions and recommendations to the project lead for improvement of the program and/or the resolution and prevention of problems; applies continuous evaluation and control measures to assure that performance metrics are being met.

Education/Experience: Bachelors Degree and/or 3 years of experience. Two years of IT experience may be substituted for each year of degree level education

77.  SYSTEMS ENGINEER III

Functional Responsibilities: Applies information technology skills in the analysis, specification, development, integration, and acquisition of systems. Ensures systems and applications are compliant with applicable standards specified in task orders. Tests and installs software products and applications, and integrates them into the client's environment. Provides on-site support for minor requirements that do not meet functional specifications; modifies programs to be compliant with specifications. Assignments are generally complex in nature and may be in support of one or more of the following disciplines: communications engineering, electronic engineering, communications security, network analysis, interoperability analysis, system standards, program analysis, programming, and cost analysis. May have knowledge of document imaging, document management, and workflow systems. May function as team leader for less experienced systems engineers.

Education/Experience: Bachelors Degree and/or 8 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

78.  SYSTEMS ENGINEER II

Functional Responsibilities: Ensures systems and applications are compliant with applicable standards specified in task orders. Tests and installs software products and applications, and integrates them into the client's environment. Provides on-site support for minor requirements that does not meet functional specifications; modifies programs to be compliant with specifications. Assignments are generally complex in nature and may be in support of one or more of the following disciplines: communications engineering, electronic engineering, communications security, network analysis, interoperability analysis, system standards, program analysis, programming, cost analysis.

Education/Experience: Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

79.  SYSTEMS ENGINEER I

Functional Responsibilities: Tests and installs software products and applications, and integrates them into the client's environment. Provides on-site support for minor requirements that do not meet functional specifications; modifies programs to be compliant with specifications. Responsible for conducting an engineering assessment and impact analysis of adding additional hardware and software to an existing environment.

Education/Experience: Bachelors Degree and/or 4 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

80.  NETWORK/SYSTEMS ENGINEER V

Functional Responsibilities: Reviews, Plans, and evaluates network systems. Acts as lead in defining and executing systems engineering activities. Applies advanced networking concepts in

the analysis, study, and design of data networks. Analyzes network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and modifications to network components. Designs and optimizes network topologies and site configurations. Plans installations, transitions, and cutovers of network components and capabilities. May review existing network designs and capabilities with the goal of making refinements, reducing operating overhead, enhancing network throughput, and improving current
network topologies. Provides task direction to less experienced network engineers

Education/Experience: Bachelors Degree and/or 10 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education. Certification on the

platform described in the statement of work may be required.

81.  NETWORK/SYSTEMS ENGINEER IV

Functional Responsibilities: Applies advanced networking concepts in the analysis, study, and

design of data networks. Analyzes network characteristics (e.g., traffic, connect time, transmission speeds, packet sizes, and throughput) and recommends procurement, removals, and

modifications to network components. Designs and optimizes network topologies and site configurations. Plans installations, transitions, and cutovers of network components and capabilities. May review existing network designs and capabilities with the goal of making refinements, reducing operating overhead, enhancing network throughput, and improving current

network topologies. May provide task direction to less experienced network engineers.

Education/Experience: Bachelors Degree and/or 8 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education. Certification on the platform described in the statement of work may be required.

82.  NETWORK/SYSTEMS ENGINEER III

Functional Responsibilities: Under general directions designs and optimizes network topologies and site configurations. Assist with installations, transitions, and cutovers of network components and capabilities. May review existing network designs and capabilities with the goal

of making refinements, reducing operating overhead, enhancing network throughput, and improving current network topologies. May provide task direction to less experienced network engineers.

Education/Experience: Bachelors Degree and/or 6 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education. Certification on the platform described in the statement of work may be required.

83.  NETWORK/SYSTEMS ENGINEER II

Functional Responsibilities: Under general directions designs and optimizes network topologies and site configurations. Assist with installations, transitions, and cutovers of network components and capabilities. May review existing network designs and capabilities with the goal

of making refinements, reducing operating overhead, enhancing network throughput, and improving current network topologies.  May provide task direction to less experienced network

engineers.

Education/Experience: Bachelors Degree and/or 4 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education. Certification on the platform described in the statement of work may be required.

84.  NETWORK/SYSTEMS ENGINEER I

Functional Responsibilities:  Under general directions designs and optimizes network topologies and site configurations. Assist with installations, transitions, and cutovers of network components and capabilities. May review existing network designs and capabilities with the goal of making refinements, reducing operating overhead, enhancing network throughput, and improving current network topologies.

Education/Experience: Bachelors Degree and/or 2 years of IT experience.  Two years of IT experience may be substituted for each year of degree-level education. Certification on the platform described in the statement of work may be required.

85.  NETWORK DESIGNER II

Functional Responsibilities: Plans, designs, and provides leadership in the development and implementation of complex data communications networks and systems applications using wide application of state of the art engineering principles, theories, and concepts. Designs Large WANs which interface with legacy equipment and state of the art equipment, as well as networks

that permits multiple environments to work together. Leads customer engagements and plays a key role developing recommendations based on customer requirements. Leads development and definitions of programs and projects, and implementation solutions. Provides technical guidance to senior members of the technical staff. Develops and implements procedures and techniques to ensure that technical solutions are achieved.

Education/Experience: Bachelors Degree and/or 6 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

86.  NETWORK DESIGNER I

Functional Responsibilities: Participates in consulting engagements for the assessment and design network solutions. Assesses and documents current site network configurations and user requirements. Designs and optimizes network topologies. Participates in customer engagements and plays a key role developing recommendations based on customer requirements. Implements procedures and techniques to ensure that technical solutions are achieved.

Education/Experience: Bachelors Degree and/or 4 years of IT experience. Two years of IT experience may be substituted for each year of degree-level education.

87.  COMPUTER OPERATORS IV

Functional Responsibilities:  Performs system start up and sign-on procedures and ensures system is operational at designated time schedule for user access.  Performs routine task to maintain computer equipment and their peripherals.  Loads peripheral equipment such as tapes and printer paper for operating runs.  Observes peripheral equipment and error messages displayed on monitor of terminal to detect faulty output or machine stoppage.  In response to computer output instructions or error conditions, chooses or devises a course of action from among several alternatives to resume operation. Makes recommendations for changes in the operational schedule.  Familiar with a variety of the field’s concepts, practices, and procedures.  Relies on experience and judgment to resolve problems.  Leads and direct the work of others.

Education/ Experience:  Bachelors and/or 5 years of related experience. Two years of  IT experience may be substituted for each year of degree-level education.

88.  COMPUTER OPERATORS III

Functional Responsibilities:  Performs routine tasks to maintain computer equipment and their peripherals.  Loads peripheral equipment such as tapes and printer paper for operating runs.  Resolves common error conditions, diagnoses and acts on machine stoppage and error conditions.  May deviate from standard procedures if procedures do not provide solutions.  Refers problems that do not respond to corrective procedures.  May lead and direct the work of others.

Education/ Experience:  Bachelors and/or 3 years of relevant experience.  Two years of IT experience may be substituted for each year of degree-level education.

89.  COMPUTER OPERATORS II

Functional Responsibilities:  Under general supervision, performs routine task to maintain computer equipment and their peripherals.  Applies standard operating or corrective procedures to respond to computer output instructions or error conditions.  Refers problems to supervisor that do not respond to preplanned procedures.

Education/ Experience:  Associates Degree and/or 2 year of relevant experience.  Two years of IT experience may be substituted for each year of degree-level education.

90.  COMPUTER OPERATORS I

Functional Responsibilities:  Works under close supervision to resolve common operating problem.  Loads peripheral equipment such as tapes, and printer paper for operating runs.  Observes peripheral equipment and error messages displayed on monitor of terminal to detect faulty output or machine stoppage.  Refers problems to supervisor that do not respond to preplanned procedures.

Education/ Experience:  Associates Degree and/or 1 year of relevant experience.  Two years of IT experience may be substituted for each year of degree-level education.
91.  LAN/WAN ADMINISTRATOR IV

Functional Responsibilities: Responsible for network integration including the planning, design, installation, maintenance, management, and coordination of the corporate LAN/WAN administration and operation of organization’s local area network (LAN). Responsible for technical architecture and recommendations related to LAN/WAN. Maintains high level of technical expertise and studies vendor products to determine those which best meet organization needs. Presents information to management, which may result in the purchase and installation of hardware, software, and result in the purchase and installation of hardware, software, and telecommunications equipment. Knowledgeable in a multi-platform operating environment.

Education/Experience: Bachelors Degree and/or 5 years of relevant experience. Two years of IT experience may be substituted for each year of degree-level education.

92.  LAN/WAN ADMINISTRATOR III

Functional Responsibilities: Under general direction, responsible for administration and day-to-day operation of organization’s local area network (LAN). Provides integrated team support and

maintenance of LAN hardware and software. Maintains integrity of the LAN hardware and software. Installs LAN software upgrades, including planning and scheduling, testing and coordination. Studies vendor products to determine those which best meet organization needs; assists in presentation of information to management resulting in purchase, and installation of hardware, software, and telecommunications equipment. Performs LAN security procedures, including implementing login requests. Evaluates new products and technologies to determine impact on existing system configurations. Prepares proposals, cost/benefit analyses, and feasibility studies. Provides liaison support between the PC/LAN team, vendors and internal support group as needed.

Education/Experience: Bachelors Degree and/or 3 years of relevant experience. Two years of IT experience may be substituted for each year of degree-level education.

93.  LAN/WAN ADMINISTRATOR II

Functional Responsibilities: Under general supervision, responsible for the acquisition, installation, maintenance, and usage of the organization’s local area network. Manages LAN performance and maintains LAN security. Ensures that security procedures are implemented and

enforced. Installs all network software. Evaluates, develops and maintains telecommunications systems. Troubleshoots LAN problems. Establishes and implements LAN policies, procedures, and standards and ensures their conformance with information systems and organization objectives. Trains users on LAN operation.

Education/Experience: Bachelors Degree and/or 2 years of relevant experience. Two years of IT experience may be substituted for each year of degree-level education.

94.  LAN/WAN ADMINISTRATOR I

Functional Responsibilities: Monitors LAN, WAN, and servers. Provides batch monitoring, tape back-up, and restoration. Responsibilities include performing data configurations and installation of routers and firewalls. Administers mail systems and implements new database architecture. Monitors and conducts performance evaluations of networks. Supports, installs, maintains, and troubleshoots all local area and wide area networking devices and related software for branch offices and internal and external networks.

Education/Experience:  Bachelors Degree and/or 1 year of relevant experience.  Two years of IT experience may be substituted for each year of degree-level education.

95.  CUSTOMER SUPPORT TECHNICIAN IV

Functional Responsibilities: Ensures second-tier support to end users of on-site and telephone desktop and electronic mail applications. Handles problems that first-tier of customer support technicians unable to resolve. May interact with network services, software systems engineering, and/or applications regarding installation of software and web applications. Diagnoses and corrects operating systems problems and repairing equipment. Documents problems and corrective procedures. Supervises and trains less experienced customer support technicians.

Education/Experience: Associates Degree and/or 5 years of related IT experience.  Minimum of two years experience in help desk support in a PC based multiple platforms Environments desired.
96.  CUSTOMER SUPPORT TECHNICIAN III

Functional Responsibilities: Under general supervision provides second-tier support to end users of on-site and telephone desktop and electronic mail applications. Handles problems that first tier of customer support technicians unable to resolve. May interact with network services, software systems engineering, and/or applications regarding installation of software and web applications. Diagnoses and corrects operating systems problems and repairing equipment.  Documents problems and corrective procedures. Escalates more complex problems to senior level. Supervises and trains less experienced customer support technicians.

Education/Experience: High School Diploma and/or 4 years of related IT experience.  Minimum of two years experience in help desk support in a PC based multiple platforms environments desired
97.  CUSTOMER SUPPORT TECHNICIAN II

Functional Responsibilities: Provides on-site and telephone support to users in desktop and

electronic mail applications. Installation of software and web applications. Diagnoses and corrects operating systems problems and repairing equipment. Documents problems and corrective procedures. May lead less experienced customer support technicians.

Education/Experience: High School Diploma and/or 3 years of related IT experience.  Minimum of two years experience in help desk support in a PC based multiple platforms environments desired
98.  CUSTOMER SUPPORT TECHNICIAN I

Functional Responsibilities: Provides on-site and telephone support to users in desktop and electronic mail applications. Installation of software and web applications. Diagnoses and corrects operating systems problems and repairing equipment. Documents problems and corrective procedures.

Education/Experience: High School Diploma and/or 2 years of related IT experience.  Minimum of one-year experience in help desk support in a PC based multiple platforms environments desired.
99.  DATA ENTRY CLERK IV

Functional Responsibilities: Manages, supervises and coordinates the workflow of data into various information systems. Verifies accuracy and correctness of data entered into systems ensuring documents are entered on a first in first out (FIFO) basis. Ensures accurate filing of all source documents after data processing and performance of related clerical duties. Handles problems that first tier of Data Entry Clerks unable to resolve; documents problems and corrective procedures. Supervises and trains less experienced data entry clerks.

Education/Experience: High School Diploma and/or 4 years experience in clerical and/or administrative duties.

100.  DATA ENTRY CLERK III

Functional Responsibilities: Manages, supervises and coordinates the workflow of data into various information systems. Verifies accuracy and correctness of data entered into systems ensuring documents are entered on a first in first out (FIFO) basis. Ensures accurate filing of all source documents after data processing and performance of related clerical duties. Handles problems that first tier of Data Entry Clerks unable to resolve; documents problems and corrective procedures. Escalates more complex problems to senior level. Supervises and trains less experienced data entry clerks.

Education/Experience: High School Diploma and/or 3 years experience in clerical and/or administrative duties.

101.  DATA ENTRY CLERK II

Functional Responsibilities: Coordinates the workflow of data into various information systems. Keys, verifies, and corrects all data entered. Processes all documents received for data entry on a first in first out (FIFO) basis. Provides an immediate verbal report of any data error messages. Files all source documents accurately after data processing; performs related clerical duties.

Education/Experience: High School Diploma and/or 2 years experience in clerical and or administrative duties.

102.  DATA ENTRY CLERK I

Functional Responsibilities: Coordinates the workflow of data into various information systems. Keys, verifies, and corrects all data entered. Processes all documents received for data entry on a first in first out (FIFO) basis. Provides an immediate verbal report of any data error messages. Files all source documents accurately after data processing; performs related clerical duties.

Education/Experience: High School Diploma and/or 6 months experience in clerical and/or

administrative duties.

103.  ADMINISTRATIVE ASSISTANT IV

Functional Responsibilities: Responsible for the coordination of all administrative tasks.  Performs clerical and administrative activities. Plans and coordinates conferences, meetings and

seminars and makes travel arrangements for staff members. Provides word processing, editing, spreadsheets and graphical services as directed. Performs others duties as assigned.

Education/Experience: High School Diploma and/or 6 years of relevant experience.

104.  ADMINISTRATIVE ASSISTANT III

Functional Responsibilities: Conducts a variety of clerical and administrative activities.  Maintains program, project and task files. Plans and coordinates meetings and makes travel arrangements for staff. Provides word processing, spreadsheets and graphical services as directed. Performs other duties as assigned.

Education/Experience: High School Diploma and/or 4 years of relevant experience.

105.  ADMINISTRATIVE ASSISTANT II

Functional Responsibilities: Conducts a variety of clerical and administrative activities.  Maintains program, project and task files. Plans and coordinates meetings and makes travel arrangements for staff. Provides word processing, spreadsheets and graphical services as directed. Performs other duties as assigned.

Education/Experience: High School Diploma and/or 2 years of relevant experience.

106.  ADMINISTRATIVE ASSISTANT I

Functional Responsibilities: Conducts a variety of clerical and administrative activities.  Maintains program, project and task files. Plans and coordinates meetings and makes travel arrangements for staff. Provides word processing, spreadsheets and graphical services as directed. Performs other duties as assigned.

Education/Experience: High School Diploma and/or 6 months of relevant experience.
107.  GRAPHIC SPECIALIST III 

Functional Responsibilities:  Supervises and provides full-service graphics support including design, development, and enhancement of graphic documents in various media using state-of-the-art hardware and software. This support encompasses all phases of graphic development, i.e. color graphics, color slides, color view graphics using slides to paper reproduction and other similar products. Develops and enhances high quality graphics using high tech graphics automation tools, and provides quality manually created graphics. Supports the development of all contract deliverables and reports by developing and updating graphics presentations to improve quality and enhance usability of support documents. Responsible for integrating the graphics with other support documents. Ensures that graphic projects are completed on time, within budget and to user’s satisfaction. 

Education/Experience:  High School Diploma and/or 4 years related experience in graphic design and graphic art utilizing graphic software packages and manual graphics production. 

108.  GRAPHIC SPECIALIST II

Functional Responsibilities:  Provides full-service graphics support including design, development and enhancement of graphic documents in various media using state-of-the-art hardware and software. This support encompasses all phases of graphic development, i.e. color graphics, color slides, color view graphics using slides to paper reproduction and other similar products. Develops and enhances high quality graphics using high tech graphics automation tools, and provides quality manually created graphics. Supports the development of all contract deliverables and reports by developing and updating graphics presentations to improve quality and enhance usability of support documents. Responsible for integrating the graphics with other support documents. 

Education/Experience:  High School Diploma and/or 2 years related experience in graphic design and graphic art utilizing graphic software packages and manual graphics production. 

109.   GRAPHIC SPECIALIST I 
Functional Responsibilities:  Support all phases of graphic development, i.e. color graphics, color slides, color view graphics using slides to paper reproduction and other similar products.  Develops and enhances high quality graphics using high tech graphics automation tools, and provides quality manually created graphics. Supports the development of all contract deliverables and reports by developing and updating graphics presentations to improve quality and enhance usability of support documents. Responsible for integrating the graphics with other support documents. 

Education/Experience:  High School Diploma and/or 6 months of related experience in graphic design and graphic art utilizing graphic software packages and manual graphics production. 

110.   ELECTRONIC DATA INTERCHANGE MANAGER 

Functional Responsibilities:  Responsible for daily electronic data interchange (EDI) operations of an organization. Develops and executes strategies for Internet-based interchange capabilities.  Coordinates and implements new EDI methods and systems and enhances and upgrades the existing systems.  Finds EDI solutions for business operations. Establishes and maintains communications and trading partner routings, including online orders and fulfillment systems.  Audits the quality of data provided, provide security and backup, and ensure system disaster recovery processes are in place. Resolves trading partner’s technical problems involving EDI.  Develops technical design documentation. Ensures customer/vendor agreements meet legal requirements. Responsible for internal training of EDI and related staff. 

Education/Experience: Bachelors Degree and/or 6 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

111.  ELECTRONIC DATA INTERCHANGE SPECIALIST 

Functional Responsibilities:  Provides support for EDI database analysis, design, and operations.  Establishes and maintains communications within organization and with partners. Conducts and manages product evaluations. Provides product installation, configuration, and training.  Performs systems maintenance to update records, specifications, and operating procedures of partner systems. Maintains EDI account transaction activities. Frequently reports to an Electronic Data Interchange Manager 

Education/Experience: Bachelors Degree and/or 4 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

112.  DATA COMMUNICATIONS MANAGER

Functional Responsibilities: Ensures that adequate and appropriate planning is provided for remote hardware and communications facilities to develop and implement methodologies for analysis, installation, and support of distributed processing client/server systems. Provides 

coordination in the analysis, acquisition, and installation of hardware, software, and facilities.  Manages the training and efforts of a staff engaged in system and network planning, analysis and 
monitoring activities. Typically requires eight to ten years of experience in software/hardware LAN and WAN network design and analysis. Frequently reports to a Telecommunications Department Director/Manager or Planning and Engineering Manager. 

Education/Experience:  Bachelors Degree and/or 6 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

113.  DOCUMENTATION SPECIALIST II 

Functional Responsibilities:  Under general supervision, is responsible for preparing and/or maintaining systems, programming, and operations documentation, procedures, and methods including user manuals and reference manuals. Maintains a current internal documentation library.  Provides or coordinates special documentation services as required. Competent to work at the highest level of all phases of documentation. May act as project leader for large positions. 

Education/Experience: Bachelors Degree and/or 4 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

114.  DOCUMENTATION SPECIALIST I 

Functional Responsibilities:  Under general supervision, prepares and/or maintains systems, programming, and operations documentation, including user manuals. Maintains a current 

internal documentation library. Competent to work on most phases of documentation 

Education/Experience: Bachelors Degree and/or 2 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

115.  APPLICATIONS SYSTEMS ANALYST/PROGRAMMER II 

Functional Responsibilities:   Under general direction, formulates and defines system scope and objectives.  Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time, and form of desired results. Prepares detailed specifications from which programs will be written. Designs, codes, tests, debug, and document those programs. Competent to work at the highest technical level of all phases of applications systems analysis and programming activities. May be responsible for completion of a phase of a project. Regularly provides guidance and training to less-experienced analyst/programmers. 

Education/Experience:  Bachelors Degree and/or 6 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

116.  APPLICATIONS SYSTEMS ANALYST/PROGRAMMER I

Functional Responsibilities:  Under general supervision, formulates and defines system scope and objectives through research and fact-finding to develop or modify moderately complex information systems.  Prepares detailed specifications from which programs will be written.  Designs, codes, tests, debug, documents, and maintain those programs. Competent to work on most phases of applications systems analysis and programming activities, but requires instruction and guidance in other phases 

Education/Experience:  Bachelors Degree and/or 4 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

117.  SOFTWARE ARCHITECT 

Functional Responsibilities:   Works independently designing and developing new software products or major enhancements to existing software. May lead a large development team in the design of highly complex software systems. Acts as highest-level technical expert, addressing problems of systems integration, compatibility, and multiple platforms. Responsible for project completion. Performs feasibility analysis on potential future projects to management. 

Education/Experience:  Bachelors Degree and/or 6 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

118.  SOFTWARE DEVELOPER II

Functional Responsibilities:  Under general direction, participates as high-level technical expert in design development, coding, testing, and debugging new software or significant enhancements to existing software. Works with technical staff to understand problems with software and develops specifications to resolve them.  Resolves customer complaints and responds to suggestions for improvements and enhancements.  Participates in the development of software user manuals.  May act as team leader on less complex projects. Assists in training less experienced software development staff. 

Education/Experience:  Bachelors Degree and/or 4 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

119.  SOFTWARE DEVELOPER I 

Functional Responsibilities:  Under general supervision, develops codes, tests, and debugs new software or enhancements to existing software. Good understanding of business applications.  Works with technical staff to understand problems with software and resolve them. Resolves customer complaints with software and responds to suggestions for improvements and enhancements.  May assist in development of software user manuals. Requires two years 

experience in the field. 
Education/Experience:  Bachelors Degree and/or 2 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

120.   SOFTWARE SYSTEMS ENGINEER II 

Functional Responsibilities:  Under general direction, formulates and defines specifications for complex operating software programming applications or modifies/maintains complex existing applications using engineering releases and utilities from the manufacturer. Designs, codes, tests, debug, and document those programs. Responsible for applications dealing with the overall operating system, such as sophisticated file maintenance routines, large telecommunications networks, computer accounting, and advanced mathematical/scientific software packages. Competent to work at the highest technical level on all phases of software systems programming applications. May have responsibility for the evaluation of new and existing software products. May assist other systems programmers to effectively utilize the system’s technical software. 

Education/Experience:  Bachelors Degree and/or 6 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

121.  SOFTWARE SYSTEMS ENGINEER I

Functional Responsibilities:  Under general supervision, works from specifications to develop or modify moderately complex software programming applications. Assists with design, coding, 

benchmark testing, debugging, and documentation of programs. Applications generally deal with utility programs, position control language, macros, subroutines, and other control modules.  Competent to work on most phases of software systems programming applications, but requires instruction and guidance in other phases 

Education/Experience:  Bachelors Degree and/or 4 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

122.  UNIX SYSTEMS ADMINISTRATOR III 
Functional Responsibilities:  Responsible for the installation, configuration, and maintenance of UNIX operating systems. Recognizes and troubleshoots problems with server hardware and applications software. Establishes and documents standards and procedures for management review.  Requires extensive knowledge of computer operations and familiarity with shell and kernel programming.  Regularly provides guidance and training to less-experienced UNIX System Administrators 

Education/Experience:  Bachelors Degree and/or 6 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

123.  UNIX SYSTEMS ADMINISTRATOR II 

Functional Responsibilities:  Responsible for the installation, configuration, and maintenance of UNIX operating systems. Recognizes and troubleshoots problems with server hardware and applications software. Establishes and documents standards and procedures for management review. Requires extensive knowledge of computer operations and familiarity with shell and kernel programming. Typically requires two to four years of experience. 

Education/Experience:  Bachelors Degree and/or 4 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

124.  UNIX SYSTEMS ADMINISTRATOR I 

Functional Responsibilities:  Responsible for the installation, configuration, and maintenance of UNIX operating systems. Recognizes and troubleshoots problems with server hardware and applications software. Establishes and documents standards and procedures for management review.  Requires extensive knowledge of computer operations and familiarity with shell and kernel programming. Typically requires two to four years of experience. 

Education/Experience:  Bachelors Degree and/or 2 years of IT experience. Two years of IT experience maybe substituted for each year of degree level education. 

125.  GIS SPECIALIST III

Functional Responsibilities:  Performs high level and detailed analysis on the use of GIS technologies to address, resolve and document land and roadway use issues. Must be able to oversee various GIS projects of significant magnitude in terms of complexity, cost, time constraints, internal and external staffing and equipment. Must be able to work with multiple levels of management and multiple technologies to integrate and operate GIS solutions. Must be able to provide direction to a project team, including assignment of individuals, tasks, and technical functions. Must be able to identify needs and allocate appropriate resources to complete specific project tasks on time. Must be able to continually monitor individual progress to ensure specific deadlines are met. Should have hands on experience in ASP.NET, ODP.NET, HTML, JavaScript, XML/DOM, XSL, web services and relational database servers such as Oracle and SQL Server. 

Education/Experience:  Bachelors Degree and/or 6 years of hands on GIS experience. Two years in a leadership position using GIS technologies is a requirement. 

126.  GIS SPECIALIST II 

Functional Responsibilities:  Performs custom GIS desktop application analysis and development using structured analysis techniques and utilizing GIS development tools such as ASP.net, ArcIMS web design and ArcObjects. Must have experience with MS SQL Server and SQL as well as development languages; Visual Basic 6.0, Visual Basic.NET, or C++. Writing and documentation skills are required. 

Education/Experience:  Bachelors degree and/or 4 years of hands on GIS experience using standard GIS tools. 

127.  GIS SPECIALIST I 

Functional Responsibilities:  Performs custom GIS desktop application development using GIS development tools such as ASP.net ArcIMS web design and ArcObjects. Must have experience with MS SQL Server and SQL as well as development languages; Visual Basic 6.0, Visual Basic.NET, or C++. Writing and documentation skills are required. 

Education/Experience:  Bachelors Degree and/or 2 years of hands on GIS experience using standard GIS tools. 

128.  CARTOGRAPHER II 

Functional Responsibilities:  Cartographer measure and analyze aerial photographs that are subsequently used to prepare detailed maps and drawings. Develop database management systems to collect this information and report this information to a verity of land use and management personnel. Performs analysis of land use using aerial photographs, GPS data and other photogrammetry survey information for purposes of documenting current and potential uses of that land. Responsibilities include determining methods of collecting data, validating data integrity, and perform analysis on data that indicates appropriate use of land for activities such as airport runways. Analysis in entered into a database management system and manipulated to report potential issues with the use of the land.  Must prepare briefing summarizing technical specification. 

Education/Experience:  Bachelors Degree and/or 3 years of hands on cartographer experience. 

129.  CARTOGRAPHER I 

Functional Responsibilities:  Cartographer measure and analyze aerial photographs that are subsequently used to prepare detailed maps and drawings. Develop database management systems to collect this information and report this information to a verity of land use and management personnel. Performs analysis of land use using aerial photographs, GPS data and other photogrammetry survey information for purposes of documenting current and potential uses of that land. Responsibilities include determining methods of collecting data, validating data integrity, and perform analysis on data that indicates appropriate use of land for activities such as airport runways. Analysis in entered into a database management system and manipulated to report potential issues with the use of the land. Must prepare briefing summarizing technical specification. 

Education/Experience:  Bachelors Degree and/or 1 year of hands on cartographer experience. 

130.  HELP DESK MANAGER 

Functional Responsibilities:  Provides daily supervision and direction to staff that are responsible for phone and in-person support to users. Supervisors help desk services and procedures for recognizing, identifying, isolating and resolving problems with information systems products and services in the LAN/WAN environment. Responsible for help desk staff and the activities associated with identification, prioritization and resolution of reported problems. Ensures all phases of help desk are properly coordinated. 

Education/Experience:  Bachelors degree and/or 7 years experience. Technical certification helpful. 

131.  HELP DESK SPECIALIST 

Functional Responsibilities:  Responds to and diagnose problems through discussions with users. Responsibilities include problem recognition, research and isolation and resolution steps; may involve use of problem management database and help desk systems. Applies understanding and knowledge of information systems products and services to assist internal users relating to matters of a more complex nature. Recognizes, researches, isolates and resolves information 

systems problems. Coordinate referrals to appropriate technical, professional, or service personnel for appropriate services, repairs, training, and follow-up.  Skilled in end user training, 

telephone support and the development of documentation for end-users; various query systems, 

databases and office automation. 

Education/Experience:  Bachelors degree and/or 4 years experience in the LAN/WAN environment. 

132.  ACCOUNTING CLERK IV

Functional Responsibilities:  Handles a wide variety of advanced accounting work; including maintenance of and preparing reports on complex budget or income and expenditure records. Performs daily accounting activities such as maintenance of general ledger and preparation of various accounting statements and financial reports.   Knowledgeable in advance accounting methods and procedures. Relies on experience and judgment to plan and accomplish goals on a variety of tasks.  May direct and lead the work of others.
Education/Experience: High School Diploma and/or 6 years related experience.

133.   ACCOUNTING CLERK III

Functional Responsibilities:  Performs a variety of accounting duties including more complex accounting transactions.  Ensures that accounting files and records are being properly maintained.   Performs all the duties of the lower level staff as required.  Ability to work independently and exercise some supervision over entry level staff.
Education/Experience: High School Diploma and/or 4 years related experience.

134.   ACCOUNTING CLERK II

Functional Responsibilities:  Performs a variety of accounting tasks in support of ensuring the accounting department meets established goals.  Maintains accurate record keeping. Process Accounting transactions and entries.  Ability to perform a volume of numerical detail work with speed and accuracy.
Education/Experience: High School Diploma and/or 2 years related experience.

135.  ACCOUNTING CLERK I
Functional Responsibilities:  Performs basic accounting and bookkeeping functions.  Responsibility includes verifying reports, developing and maintaining accounting files and record.  Ability to use a calculator, perform basic arithmetic and perform routine computer data entry.
Education/Experience: High School Diploma and/or 6 months related experience.
136.  STAFF OFFICER II
Functional Responsibilities:  Plan, organize, control, integrate and complete technical projects within, government, military or industry, organizational systems.   Research and design technical assignments involving several small projects or one major project.  Performs high level/expert design, development, validation of procedures, processes, techniques, models and/or methodologies used to develop sophisticated/complex systems solutions to customer requirements. 

Education/Experience:  Bachelors Degree and/or 8 years related office management experience.  Formal training or certification from a military specialty school or trade school maybe substituted for up to 2 years of experience.   Prior military and/or intelligence community experience helpful.  Two years of experience maybe substituted for each year of degree level education.
137.   STAFF OFFICER I
Functional Responsibilities:  Plan, organize, control, integrate and complete technical projects within, government, military or industry, organizational systems.   Research and design technical assignments involving several small projects or one major project.  Performs high level/expert design, development, validation of procedures, processes, techniques, models and/or methodologies used to develop sophisticated/complex systems solutions to customer requirements. 

Education/Experience:  Bachelors Degree and/or 6 years related office management experience.  Formal training or certification from a military specialty school or trade school maybe substituted for up to 2 years of experience.   Prior military and/or intelligence community experience helpful.  Two years of experience maybe substituted for each year of degree level education
138.  WATCH OFFICER II
Functional Responsibilities:    Monitors all aspects of personnel accountability, training, workflow management, and quality control involving several small projects or one major project within a government, military or industry organization.   Implements and ensures compliance with organization policy and procedures. Establishes plans, policies and procedures and process actions for the administration of personnel services support programs for both military and civilian personnel. Heavily involved in actions affecting safety, security, awards, performance reports, time and attendance, logistics and information technology.   Ensures timely and efficient 
coordination of project operations. Supervise completion and quality control of assignments tasked by operations.  

Education/Experience:  Bachelors Degree and/or 6 years of related experience.  Knowledge of Government administrative processes including processes in procurement, performance appraisal, timekeeping and other administrative functions highly desirable.  Prior military and/or intelligence community experience helpful.  Two years of experience maybe substituted for each year of degree level education. 

139.    WATCH OFFICER I
Functional Responsibilities:  Monitors all aspects of personnel accountability, training, workflow management, and quality control involving several small projects or one major project within a government, military or industry organization.   Implements and ensures compliance with organization policy and procedures. Establishes plans, policies and procedures and process actions for the administration of personnel services support programs for both military and civilian personnel.  .  Heavily involved in actions affecting safety, security, awards, performance reports, time and attendance, logistics and information technology.   Ensures timely and efficient coordination of project operations. Supervise completion and quality control of assignments tasked by operations.  

Education/Experience:  Bachelors Degree and/or 4 years of related experience.  Knowledge of Government administrative processes including processes in procurement, performance appraisal, timekeeping and other administrative functions highly desirable.  Prior military and/or intelligence community experience helpful.  Two years of experience maybe substituted for each year of degree level education. 

140.  WAREHOUSE SUPERVISOR II
Functional Responsibilities:  Manages the daily operations of a warehouse which may include, but are not limited to, shipping and receiving, purchasing, costing, budget control, inventory control and preparation of bid requests.  Supervise, mentor, counsel and train warehouse workers in operations related to the warehouse functions, vehicles and equipment.  Ensure performance of duties in compliance with appropriate Standard Operating Procedures (SOP).  Develops database and recordkeeping procedures and manages appropriate department records in accordance with applicable government, military or industry regulations, policies and standards.

Education/Experience:  Bachelors Degree and/or 6 years related experience.  Knowledge of warehouse operations highly desired. Prior military and/or intelligence community experience helpful.
141.  WAREHOUSE SUPERVISOR I
Functional Responsibilities:   Manages the daily operations of a warehouse which may include, but are not limited to, shipping and receiving, purchasing, costing, budget control, inventory control and preparation of bid requests.  Supervise, mentor, counsel and train warehouse workers in operations related to the warehouse functions, vehicles and equipment.  Ensure performance of duties in compliance with appropriate Standard Operating Procedures (SOP).  Develops database and recordkeeping procedures and manages appropriate department records in accordance with applicable government, military or industry regulations, policies and standards.

Education/Experience:  High School Diploma and/or 4 years related experience.  Knowledge of warehouse operations highly desired. Prior military and/or intelligence community experience helpful.
142.  TRIAGE/DOCUMENT PREPARTION SUPERVISOR II
Functional Responsibilities:  Manages a Triage/Document Preparations team of 10-20 personnel within a government, military or industry organization.  Oversees the development, coordination and execution of daily operations involving triage and preparation of documents.  Ensure timely collection of documents, indexing according to defined criteria and guidelines, preparation of material for appropriate processing and prevention of backlogs.  Ensures quality control over database operations involved with document handling.  Track production statistics on all team members.  As appropriate, writes short intelligence abstracts from gleaned information. 

Education/Experience:  Bachelors Degree and/or 6 years related experience.  Ability to glean information of intelligence value and write an abstract in a succinct and understandable format.  Supervisory and management experience in time-sensitive and heavy work-load environments highly desirable.  Prior military experience helpful. 

143.  TRIAGE/DOCUMENT PREPARTION SUPERVISOR I

Functional Responsibilities:  Manages a Triage/Document Preparations team of 10-20 personnel within a government, military or industry organization.  Oversees the development, coordination and execution of daily operations involving triage and preparation of documents.  Ensure timely collection of documents, indexing according to defined criteria and guidelines, preparation of material for appropriate processing and prevention of backlogs.  Ensures quality control over database operations involved with document handling.  Track production statistics on all team members.  As appropriate, writes short intelligence abstracts from gleaned information. 

Education/Experience:  Bachelors Degree and/or 4 years related experience.  Ability to glean information of intelligence value and write an abstract in a succinct and understandable format.  Supervisory and management experience in time-sensitive and heavy work-load environments highly desirable.  Prior military experience helpful. 

144.  SCANNER SUPERVISOR II
Functional Responsibilities:   Manages a Scanner Operations team of 10-20 personnel within a government, military or industry organization.  Oversees the development, coordination and execution of daily operations involving scanning of documents.  Operates and maintains scanning equipment.  Ensures the quality control of scanned documents and basic database operations.  Track production statistics on all team members.  As appropriate, writes short intelligence abstracts from gleaned information. 

Education/Experience:  Bachelors Degree and/or 6 years related experience.  Ability to glean information of intelligence value and write an abstract in a succinct and understandable format.  Supervisory and management experience in time-sensitive and heavy work-load environments highly desirable.  Prior military experience helpful.

145.   SCANNER SUPERVISOR I

Functional Responsibilities:   Manages a Scanner Operations team of 10-20 personnel within a government, military or industry organization.  Oversees the development, coordination and execution of daily operations involving scanning of documents.  Operates and maintains scanning equipment.  Ensures the quality control of scanned documents and basic database operations.  Track production statistics on all team members.  As appropriate, writes short intelligence abstracts from gleaned information. 

Education/Experience:  Bachelors Degree and/or 4 years related experience.  Ability to glean information of intelligence value and write an abstract in a succinct and understandable format.  Supervisory and management experience in time-sensitive and heavy work-load environments highly desirable.  Prior military experience helpful.

146.  LINGUIST TEAM LEADER II
Functional Responsibilities:   Manages a linguist team of 10-20 personnel within a government, military or industry organization.   Oversees the development, coordination and execution of daily operations involving translations of documents that go beyond literal to provide original and meaningful interpretation and information.  As appropriate, ensures meaningful and productive interaction with local populace linguists; key to preventing discrepancies in language transfer and meaning.  Develop and implement quality assurance processes for scanned documents database operations.  Ensure a simultaneous administrative and quality check review is conducted on translated documents.  Track production statistics on all team members.  As appropriate, writes short intelligence abstracts from gleaned information.

Education/Experience:  Bachelors Degree and/or 6 years related experience.  Ability to glean information of intelligence value and write an abstract in a succinct and understandable format.  Supervisory and management experience in time-sensitive and heavy work load environments highly desirable.  Prior military experience helpful. 

147.   LINGUIST TEAM LEADER I
Functional Responsibilities:   Manages a linguist team of 10-20 personnel within a government, military or industry organization.   Oversees the development, coordination and execution of daily operations involving translations of documents that go beyond literal to provide original and meaningful interpretation and information.  As appropriate, ensures meaningful and productive interaction with local populace linguists; key to preventing discrepancies in language transfer and meaning.  Develop and implement quality assurance processes for scanned documents database operations.  Ensure a simultaneous administrative and quality check review is conducted on translated documents.  Track production statistics on all team members.  As appropriate, writes short intelligence abstracts from gleaned information.

Education/Experience:  Bachelors Degree and/or 4 years related experience.  Ability to glean information of intelligence value and write an abstract in a succinct and understandable format.  Supervisory and management experience in time-sensitive and heavy work load environments highly desirable.  Prior military experience helpful. 

148.  ADMINISTRATIVE REVIEW SPECIALIST II
Functional Responsibilities:  Administrative Review Specialist   ensures that quality standards are met in handling and translation of any type of  media documents.  Establishes and maintains optimum working relationships within documentation processing personnel network to ensure special projects and translations are accomplished to standard and in a timely manner. As appropriate, writes short intelligence abstracts from gleaned information. 

Education/Experience:  Bachelors Degree and/or 6 years related experience.  Ability to glean information of intelligence value and write an abstract in a succinct and understandable format.  Supervisory and management experience in time-sensitive and heavy work load environments highly desirable.  Prior military experience helpful

149.   ADMINISTRATIVE REVIEW SPECIALIST I
Functional Responsibilities:  Administrative Review Specialist   ensures that quality standards are met in handling and translation of any type of media documents.  Establishes and maintains optimum working relationships within documentation processing personnel network to ensure special projects and translations are accomplished to standard and in a timely manner. As appropriate, writes short intelligence abstracts from gleaned information. 

Education/Experience:  Bachelors Degree and/or 4 years related experience.  Ability to glean information of intelligence value and write an abstract in a succinct and understandable format.  Supervisory and management experience in time-sensitive and heavy work load environments highly desirable.  Prior military experience helpful

150.  SECURITY MANAGER II
Functional Responsibilities:   Assesses security threats to the organization and plans appropriate strategies and countermeasures.  Develop security related policies and procedures in accordance with Government, military or industry regulations and policies.  Monitoring internal control systems to ensure appropriate information access levels and security clearances are maintained.  Monitoring compliance with the organization’s security policies and procedures among all personnel.  Provides direct security training and briefing to all personnel, organizational or contractor.  Initializes, facilitates and promotes activities to foster security awareness within the organization; includes but not limited to organizational OPSEC and COMSEC briefings.  Coordinate with information security personnel to ensures integrity of information systems and maintain the technical mechanisms of legitimate access to it.

Education/Experience:  Bachelors Degree with 6 years related experience in criminal justice field.  Knowledge of federal, state, local security regulations, protocols and/or procedures highly desirable.  Supervisory and management experience in time-sensitive and heavy work load environments highly desirable.  Prior military experience helpful.  Two years of IT experience maybe substituted for each year of degree level education. 
151.   SECURITY MANAGER I

Functional Responsibilities:   Assesses security threats to the organization and plans appropriate strategies and countermeasures.  Develop security related policies and procedures in accordance with Government, military or industry regulations and policies.  Monitoring internal control systems to ensure appropriate information access levels and security clearances are maintained.  Monitoring compliance with the organization’s security policies and procedures among all personnel.  Provides direct security training and briefing to all personnel, organizational or contractor.  Initializes, facilitates and promotes activities to foster security awareness within the organization; includes but not limited to organizational OPSEC and COMSEC briefings.  Coordinate with information security personnel to ensures integrity of information systems and maintain the technical mechanisms of legitimate access to it.

Education/Experience:  Bachelors Degree with 4 years related experience in criminal justice field.  Knowledge of federal, state, local security regulations, protocols and/or procedures highly desirable.  Supervisory and management experience in time-sensitive and heavy work load environments highly desirable.  Prior military experience helpful.  Two years of IT experience maybe substituted for each year of degree level education.

152.   INTELLIGENCE ANALYST II
Functional Responsibilities:  Supervises, performs or coordinates the collection management, analysis, processing, and dissemination of strategic and tactical intelligence in a government, military or industry organization.  Prepares all-source intelligence products to support an organization’s senior leadership; management or commander.  Assists in establishing and maintaining systematic, cross-referenced intelligence records and files.  Receives and processes incoming information.  Assists with determining significance and reliability of incoming information; integrates with current intelligence information and prepares intelligence abstracts.  Assists in analysis of intelligence information to determine changes in organizational capabilities, vulnerabilities and probable courses of action.    

Education/Experience:  Bachelors Degree with 6 years related experience in intelligence community.  Supervisory and management experience in time-sensitive and heavy work load environments highly desirable.  Prior military experience helpful.  Two years of experience maybe substituted for each year of degree level education. 

153.   INTELLIGENCE ANALYST I
Functional Responsibilities:  Supervises, performs or coordinates the collection management, analysis, processing, and dissemination of strategic and tactical intelligence in a government, military or industry organization.  Prepares all-source intelligence products to support an organization’s senior leadership; management or commander.  Assists in establishing and maintaining systematic, cross-referenced intelligence records and files.  Receives and processes incoming information.  Assists with determining significance and reliability of incoming information; integrates with current intelligence information and prepares intelligence abstracts.  Assists in analysis of intelligence information to determine changes in organizational capabilities, vulnerabilities and probable courses of action.    

Education/Experience:  Bachelors Degree with 4 years related experience in intelligence community.  Supervisory and management experience in time-sensitive and heavy work load environments highly desirable.  Prior military experience helpful.  Two years of experience maybe substituted for each year of degree level education. 

154.  ARCHIVIST II
Functional Responsibilities:  Plans, organizes, maintains, and preserves a specified print and/or non-print archival collection in accordance with the requirements of a government, military or industry organization.  Appraises and/or edits archival records and historically value materials of the organization or institution.  Participates in research activities based on archival materials.  Develops policies and procedures and directly manages the acquisition, disposition, and safekeeping of archival materials.  

Education/Experience:  Bachelors Degree and/or 6 years of related experience.  Two years of experience maybe substituted for each year of degree level education. 

155.   ARCHIVIST I

Functional Responsibilities:  Plans, organizes, maintains, and preserves a specified print and/or non-print archival collection in accordance with the requirements of a government, military or industry organization.  Appraises and/or edits archival records and historically value materials of the organization or institution.  Participates in research activities based on archival materials.  Develops policies and procedures and directly manages the acquisition, disposition, and safekeeping of archival materials.  

Education/Experience:  Bachelors Degree and/or 4 years of related experience.  Two years of experience maybe substituted for each year of degree level education. 

156.   OPERATIONS MANAGER III
Functional Responsibilities:  Manages and coordinates the operational and systems infrastructure of major units/departments within a government, military, or industry organization.  Serves as the principal staff officer for all matters concerning operations, plans, personnel/force development and modernization.   Participates in the development and implementation of unit/departmental policies and procedures; including the coordination of the design and implementation of data collection and analysis systems for the unit/department, to include computer and/or network systems, applications programs and administrative procedures.  Prepares financial and/or operational analyses and reports and audits current procedures to monitor and improve efficiency of operations.  May manage the day-to-day activities of one or more unit/department line operations.  

Education/Experience:  Bachelors Degree and/or 6 years related experience.  Two years of experience maybe substituted for each year of degree level education. 
157.   OPERATIONS MANAGER II

 Functional Responsibilities: Manages and coordinates the operational and systems infrastructure of major units/departments within a government, military, or industry organization.  Assists principal staff officer for all matters concerning operations, plans, personnel/force development and modernization.   Participates in the development and implementation of unit/departmental policies and procedures; including the coordination of the design and implementation of data collection and analysis systems for the unit/department, to include computer and/or network systems, applications programs and administrative procedures.  Prepares financial and/or operational analyses and reports and audits current procedures to monitor and improve efficiency of operations.  May manage the day-to-day activities of one or more unit/department line operations

Education/Experience:  Bachelors Degree and/or 4 years related experience.  Two years of experience maybe substituted for each year of degree level education. 
158.   OPERATIONS MANAGER I

Functional Responsibilities:  Under general supervision provides various specialist coordination and management assistance in the execution of unit/departmental matters within a government, military, or industry organization.   Assists in matters concerning operations, plans, personnel/force development and modernization.  Establishes and implements computer systems and facilities, oversees the special operations processes and procedures within the unit/department and assists in the overall management of the unit/department.

Education/Experience:  Bachelors Degree and/or 2 years related experience.  Two years of experience maybe substituted for each year of degree level education.
159.  Digital Computer Media Exploiter III
Functional Responsibilities:  Plans, organizes and provides leadership in the area of digital computer media exploitation in accordance with the requirements of a government, military or industry organization.  Identifies electronic storage media and extracts media from PCs and other portable systems.  Gives direction for extraction of data from digital tape media using both off the shelf and Linux-based utilities. Develops exploitation plans for networked computer systems.  Responsible for development of new tools and techniques for field and back-end extraction of intelligence information from captured storage media.  Travels to foreign areas of operation to lead teams collecting and analyzing electronic and magnetic information storage media.  Responsible for interviewing foreign personnel about captured storage media.

Education/Experience:  Bachelors Degree with 6 years related experience in intelligence community.  Two years of experience maybe substituted for each year of degree level education. 

160.  Digital Computer Media Exploiter II
Functional Responsibilities:  Prepares systems for safe transport.  Identifies all electronic systems and devices that cannot be transported to media processing centers. Creates images of standard PC hard disks using standard forensic copy tools.  Use basic forensic tools to conduct text searches of disk drives from standard PC systems.  Responsible for the digitization of a variety of formats from audio cassettes converting to WAV.file formats from analog.  Utilizes various programs to convert VHS, Beta, Betamax, and HI-8 into DVD, VCD and/or into MPG, or AVI type files into digital format.  Provides setup and repair support for all DOCEX deployable communications and processing systems.  Assist with interviewing foreign technical personnel about captured storage media.

Education/Experience:  Bachelors Degree with 4 years related experience in intelligence community.  Two years of experience maybe substituted for each year of degree level education. 
161.  Digital Computer Media Exploiter I
Functional Responsibilities:  Conducts basic data extraction from non-PC data sources such as PDAs, GPS units, building security systems and voice mail systems.  Responsible for the digitization of a variety of formats from audio cassettes converting to WAV.file formats from analog. Possess some background in computer digital encoding and de-coding or for finding tools and equipment as needed to job requirement in ripping DVDs and VCDs.  Handles initial processing of electronic evidence and proficient with using one or more forensic utilities.

Education/Experience:  Bachelors Degree with 2 years related experience in intelligence community.  Two years of experience maybe substituted for each year of degree level education. 

162.  Analog Computer Media Exploiter III

Functional Responsibilities:  Plans, organizes and provides leadership in the area of analog computer media exploitation in accordance with the requirements of a government, military or industry organization.  Identifies electronic storage media and extracts media from PCs and other portable systems.  Gives direction for extraction of data from analog media using appropriate utilities and manages reconstruction of analog data.  Develops exploitation plans for networked computer systems.  Responsible for development of new tools and techniques for field and back-end extraction of intelligence information from captured storage media.  Travels to foreign areas of operation to lead teams collecting and analyzing electronic and magnetic information storage media.  Responsible for interviewing foreign personnel about captured storage media.

Education/Experience:  Bachelors Degree with 6 years related experience in intelligence community.  Two years of experience maybe substituted for each year of degree level education. 

163.  Analog Computer Media Exploiter II
Functional Responsibilities:  Prepares systems for safe transport.  Identifies all electronic systems and devices that cannot be transported to media processing centers. Creates images of standard PC hard disks using standard forensic copy tools.  Use basic forensic tools to conduct text searches of disk drives from standard PC systems.  In data recovery cases, determines the most appropriate method of protecting original evidence and recovering deleted, erased, hidden and encrypted data.  Experience with analog equipment – set-up and operation; has light mechanicals.  Assist with interviewing foreign technical personnel about captured storage media.

Education/Experience:  Bachelors Degree with 4 years related experience in intelligence community.  Two years of experience maybe substituted for each year of degree level education. 

164.  Analog Computer Media Exploiter I
Functional Responsibilities:  Conducts basic data extraction from non-PC data sources such as PDAs, GPS units, building security systems and voice mail systems.  Possess some background in reconstruction of analog data.  Handles initial processing of electronic evidence and proficient with using one or more forensic utilities.

Education/Experience:  Bachelors Degree with 2 years related experience in intelligence community.  Two years of experience maybe substituted for each year of degree level education.
165.  CONTRACT ADMINISTRATOR II

Functional Responsibilities:  Directs activities concerned with contracts for purchase or sale of equipment, materials, products or services:  Examines performance requirements, delivery schedules, and estimates of cost material, equipment, and production to ensure completeness and accuracy.  Prepares bids, process specifications, test and progress reports, and other exhibits that may be required.  Reviews bids from other firms for conformity to contract requirements and determines acceptable bids.  Negotiates contract with customer or bidder.  Request or approves amendments to or extensions of contracts.  Advises planning and production departments of contractual rights and obligations.  May compile data for preparing estimates.  May coordinate work of sales department with production and shipping department to implement fulfillment of contracts.  May act as liaison between company and subcontractors.  May direct sales program.
Education/Experience:  Bachelors Degree and/or 4 years of related experience in contracts administration.  Two years of experience maybe substituted for each year of degree level education.
166.  CONTRACT ADMINISTRATOR I
Functional Responsibilities:  Directs activities concerned with contracts for purchase or sale of equipment, materials, products or services:  Examines performance requirements, delivery schedules, and estimates of cost material, equipment, and production to ensure completeness and accuracy.  Prepares bids, process specifications, test and progress reports, and other exhibits that may be required.  Reviews bids from other firms for conformity to contract requirements and determines acceptable bids.  Negotiates contract with customer or bidder.  Request or approves amendments to or extensions of contracts.  Advises planning and production departments of contractual rights and obligations.  May compile data for preparing estimates.  May coordinate work of sales department with production and shipping department to implement fulfillment of contracts.  May act as liaison between company and subcontractors.  May direct sales program.
Education/Experience:  Bachelors Degree and/or 2 years of related experience in contracts administration.  Two years of experience maybe substituted for each year of degree level education.
	SIN 874-4
TRAINING COURSE DESCRIPTIONS


	COURSE TITLE:  Conflict Management
	Course Length:   1 Day

	

	COURSE PRICE:   $3,668.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $50

	COURSE DESCRIPTION:  

The key to effective early and collaborative resolution of conflict is having the right mindset and the right set of conflict management skills.  This course will offer guidelines to participants on methods to deal with disputes and other conflicts that may arise in the workplace.  The topics may include:
· Confrontation Techniques

· Dealing with Defensiveness

· Establishing Real Needs

· Interpersonal Management

· Making a “Good Faith” Check

· Mutual Problem Solving 

· Negotiating “Win-Win” Agreements

· Systematic Diagnosis

· Taking Corrective Action




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE:  Customer Focused Team Training
	Course Length:   4 Days

	

	COURSE PRICE:   $8,712.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $125

	COURSE DESCRIPTION:  

This course will present methods which train participants to respond to customers’ needs as a collaborative effort.  The topics may include:

· Building Internal Cooperation and Communication

· Building a Solid Rapport with Customers

· Handling Customer Complaints

· How to Improve Customer Satisfaction

· How to Work in Teams




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE:    Diversity Training
	Course Length:   1 Day

	

	COURSE PRICE:   $3,668.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $75

	COURSE DESCRIPTION:  

This course will offer training methods on utilizing diversity to build a stronger, more cohesive workforce and better business environment. Topics stress decision-making processes, communication, leadership and problem solving  skills.  The topics may include:

· Communicating Across Cultures

· Effective Coaching

· Gender Equity

· Mentoring Skills

· Multicultural/Diversity Marketing

· Sensitivity to Cultural Backgrounds 

· Sexual Harassment Prevention




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE: Effective Customer Service
	Course Length:   1 Day

	

	COURSE PRICE:   $3,210.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $50

	COURSE DESCRIPTION:  

This course will offer various marketing methods that will not only produce “repeat” customers, but also build a stronger client base.  The topics may include:
· Customer Follow-up

· How to Achieve Customer Loyalty

· How to Handle Difficult Customers

· Improving Communications Skills

· Keeping in Constant Touch with Customers

· Providing a Value-Added Service 

· Providing Quality Service




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE:  Interpersonal Communications 
	Course Length:   1 Day

	

	COURSE PRICE:   $3,210.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $50

	COURSE DESCRIPTION:  

This course is designed to help participants develop communication skills which facilitate dealing with today’s new variety of interpersonal communication techniques.  The topics may include:

· Communicating Across Cultures

· Communication through E-mail

· Face-to-Face Communications

· Identifying Communication Styles for Business Success

· Keeping Cool Under Pressure

· Living Up to Your Client’s Standards

· Negotiation

· Persuasive Communication

· Resolving Everyday Conflicts




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE: Listening to Customers 
	Course Length:   1 Day

	

	COURSE PRICE:   $2,751.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $50

	COURSE DESCRIPTION:  

This course will provide methods on how to effectively communicate with customers by being more attentive to their needs.  The topics may include:

· Focusing on Present Conversations

· Getting Useful Feedback Through Surveys

· How to Communicate with Others

· Keeping Customers Informed

· Making Yourself Available

· One-on-One Contact

· Regular Meetings

· Understanding Customer Needs and Wants




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE:  Listening to Employees 
	Course Length:   4 Hours

	

	COURSE PRICE:   $1,651.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $50

	COURSE DESCRIPTION:  

This course is designed to help participants develop communication skills which facilitate dealing with today’s new variety of interpersonal communication techniques; especially in relating to employees.  The topics may include:

· Communicating Across Cultures

· Communication through E-mail

· Face-to-Face Communications

· Identifying Communication Styles for Business Success

· Keeping Cool Under Pressure

· Living Up to Your Client’s Standards

· Negotiation

· Persuasive Communication

· Resolving Everyday Conflicts




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE:  Preventing Workplace Violence 
	Course Length:   1 Day

	

	COURSE PRICE:   $4,127.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $75

	COURSE DESCRIPTION:  

This course will offer guidelines on how to prevent violence in the workplace and recognize signs that may identify potentially dangerous situations.  The topics may include:

· Creating a Crisis Management Team

· Knowing and Eliminating Violence Risk Factors

· Recognizing Changes in Behavior

· Taking Immediate Action Against Workplace Violence

· Training Employees on How to Deal with Possible Violent Situations




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE:  Recognizing and Preventing  Harassment 
	Course Length:   1 Day

	

	COURSE PRICE:   $4,127.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $75

	COURSE DESCRIPTION:  

This course will outline the various forms of harassment, as well as discuss acceptable and unacceptable behavior in the workplace.  The topics may include:

· Appropriate Interpersonal Skills

· Creating a Positive Interpersonal Environment

· How to be Proactive Rather than Reactive

· Maintaining a Harassment-Free Workplace

· Saying No and Stopping Unwelcome Behavior

· Speaking Up for Yourself Before Problems Build

· Why Harassment Occurs




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE:    Relating to Others 
	Course Length:   1 Day

	

	COURSE PRICE:   
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $50

	COURSE DESCRIPTION:  

This course will offer various approaches on how to deal with various personalities and backgrounds in a professional manner.    It will also include a self-examination assessment in order to understand how to deal with others more effectively.  The topics may include:

· Effective Communication Skills

· Effective Feedback

· Open and Active Listening 

· Offering Emotional Support When Needed

· Taking Other Options into Consideration




	SIN 874-4
TRAINING COURSE DESCRIPTIONS (CONTINUED)


	COURSE TITLE:    Stress Management 
	Course Length:   1 Day

	

	COURSE PRICE:   $2,751.00
	MINIMUM NUMBER OF PARTICIPANTS:   10

	

	ADDITIONAL COST PER PARTICIPANT ABOVE 10:              $50

	COURSE DESCRIPTION:  

This course will offer guidelines in dealing with various stress-related situations.  It is an opportunity for personal growth and development.  The topics may include:

· Attitude Control

· Cognitive Behavior

· Coping Skill Development

· Effective Communication Skills

· Problem Solving 

· Relaxation Techniques




	DATA SOLUTIONS & TECHNOLOGY INCORPORATED
MOBIS SCHEDULE GS-10F-0352L, SIN 874-5
SUPPORT SERVICES PRICE LIST


	Support Product
	Price

2005
	Price

2006
	Price

2007
	Price

2008
	Price

2009
	Price

2010

	Reproduction  (Per Page)
	$.10
	$.10
	$.10
	$.10
	$.10
	$.10

	Name Tags and Materials
	$1.21
	$1.21
	$1.21
	$1.21
	$1.21
	$1.21

	CD ROMS (recordable discs)
	$21.18
	$21.13
	$21.13
	$21.13
	$21.13
	$21.13

	Diskettes (3.5 formatted/10 per box)
	$ 13.92
	$13.89
	$13.89
	$13.89
	$13.89
	$13.89

	Slides (35 mm) (per slide)
	$12.10
	$12.07
	$12.07
	$12.07
	$12.07
	$12.07

	Videocassette Tapes (VHS/160 minutes)
	$5.97
	$5.96
	$5.96
	$5.96
	$5.96
	$5.96

	Audiocassette Tapes (120 minutes) 
	$4.22
	$4.21
	$4.21
	$4.21
	$4.21
	$4.21

	Presentation Binders -  1” Ring (ea.)
	$8.49
	$8.48
	$8.48
	$8.48
	$8.48
	$8.48

	Conference Binders – 1 ½ “ Ring (ea.)
	$7.35
	$7.34
	$7.34
	$7.34
	$7.34
	$7.34

	Overhead Transparencies
	
	
	
	
	
	

	   -  Black & White (Clear)
	$.30
	$.30
	$.30
	$.30
	$.30
	$.30

	   -  Color (Background)
	$.61
	$.61
	$.61
	$.61
	$.61
	$.61

	   -  Color (Print)
	$3.63
	$3.62
	$3.62
	$3.62
	$3.62
	$3.62

	Communications (per minute)
	$.12
	$.12
	$.12
	$.12
	$.12
	$.12

	Shipping and Handling
	
	
	
	
	
	

	   -  FedEx 8oz Standard Overnight Letter 
	$13.35
	$13.33
	$13.33
	$13.33
	$13.33
	$13.33

	   -  FedEx 2 lbs Standard Overnight
	$17.75
	$17.73
	$17.73
	$17.73
	$17.73
	$17.73

	   -  FedEx 25 lbs Standard Overnight
	$40.75
	$40.73
	$40.73
	$40.73
	$40.73
	$40.73

	   -  FedEx 50 lbs Standard Overnight
	$65.75
	$60.73
	$60.73
	$60.73
	$60.73
	$60.73

	Word Processing
	$35.89
	$36.88
	$37.98
	$39.12
	$40.30
	$41.52

	Graphics
	$61.57
	$63.88
	$66.27
	$68.76
	$71.34
	$73.83








PAGE  

2
GSA MOBIS Schedule GS-10F-0352L
                                  “Developing Solutions for Tomorrow”


