Data Solutions & Technology Incorporated

	(1) Company Profile

	Company Name: Data Solutions & Technology Incorporated (DST)

	Current Number of Employees: 270

	Annual Revenue History (last 5 years):   



	Retention Rates for Each Calendar Year or By Contract (if by contract, include contract period of performance):                           2001 -  2002 – 90%

                                                                    2002 -  2003 – 91%

                                                                    2003 – 2004 – 92%

                                                                    2004 – 2005 – 92%

                                                                    2005 – 2006 – 93%

	Office Location(s): Lanham, MD

	DUNS Number: 947382842

	Current Small Business Status: Small, Disadvantaged, Veteran, Woman-Owned Company

	(2) Corporate Experience 

	Functional Area 1:  Integrated Solutions Implementation Functions

	Contract Number:  GS35F0008L, Order #DG133E-04-NC-0754

	Period of Performance:  September 16, 2004 – September 15, 2009

	Organization Supported:  National Oceanographic and Atmospheric Administration NESDIS

	Prime or Sub:

DST is the Prime contractor for this effort; RGII Technologies, Inc. is the Subcontractor.  The period of performance for both companies is September 16, 2004 to September 15, 2009.  DST provides fifteen (15) personnel; RGII Technologies provides twelve (12) personnel.  DST offers NOAA solid program management and information technology support services expertise.  RGII Technologies offers six (6) years of incumbent experience in technology support services at NOAA.

	Contract Value: $10M

	Government POC (name and title): Charles S. Bryant- COTR

	Current Phone Number:  301-457-5133 x131  

	Brief Description:

Team DST provides the full scope of integrated solutions implementation functions.  We have successfully worked side-by-side with NOAA in supporting many of its technology support service activities, including the fielding of the NEXRAD, ASOS, and GOES systems, and the implementation and operation of the NOAA NOC.  Our work in integrated solutions span the areas of network and help desk, infrastructure software, e-mail, information security, records management, and APTS database support.  Team DST provides integrated solutions services across three (3) NOAA operational locations. 

	Functional Area 2:  Video Technologies Support

	Contract Number: GS35F0008L, Order #DG133E-04-NC-0754

	Period of Performance: September 16, 2004 – September 15, 2009

	Organization Supported: National Oceanographic and Atmospheric Administration NESDIS National Environmental Satellite Data, and Information Service (NESDIS)

	Prime or Sub:

DST is the Prime contractor for this effort; RGII Technologies, Inc. is the Subcontractor.  The period of performance for both companies is September 16, 2004 to September 15, 2009.  DST provides fifteen (15) personnel; RGII Technologies provides twelve (12) personnel.  DST offers NOAA solid program management and information technology support services expertise.  RGII Technologies offers six (6) years of incumbent experience in technology support services at NOAA.

	Contract Value: $10M

	Government POC (name and title): Charles S. Bryant - COTR

	Current Phone Number:  301-457-5133 x131  

	Brief Description:

Team DST currently provides support for the NESDIS VTC System, which includes software and hardware monitoring, testing, maintenance, and upgrades.  Team DST manages the operation and scheduling of the NESDIS VTC system, in​cluding resolution of all con​nectivity issues with the vari​ous program organizations that communicate with NESDIS; this includes, but is not limited to, other DoC enti​ties, other Federal agencies, NESDIS’ commercial partners or support groups and organi​zations or governments of for​eign countries.  We also maintain and monitor the VTC scheduling resources which are issued weekly.

	Functional Area 3:  Help Desk Support

	Contract Number:  GS35F0008L, Order #DG133E-04-NC-0754

	Period of Performance:  September 16, 2004 – September 15, 2009

	Organization Supported:  National Oceanographic and Atmospheric Administration NESDIS

	Prime or Sub:

DST is the Prime contractor for this effort; RGII Technologies, Inc. is the Subcontractor.  The period of performance for both companies is September 16, 2004 to September 15, 2009.  DST provides fifteen (15) personnel; RGII Technologies provides twelve (12) personnel.  DST offers NOAA solid program management and information technology support services expertise.  RGII Technologies offers six (6) years of incumbent experience in technology support services at NOAA.

	Contract Value: $10M

	Government POC (name and title): Charles S. Bryant- COTR

	Current Phone Number:  301-457-5133 x131  

	Brief Description:

Team DST provides network systems administration, computer hardware and software support, data management, and IT help desk support services.  We provide NOAA NESDIS a help desk that improves reliability and service at a cost that represents a value-added benefit to IPO. The help desk functions as a single point of contact for all IPO customers to identify problems, request information, check status of information technology services, and provide Tier 1, 2, and 3 support.  The help desk maintains resources to provide support to the user at a level that will help ensure that the user’s downtime (lost productivity) is kept to an absolute minimum.  We leverage new technologies such as a knowledge base and CRM tools to permit the customers to be more efficient in reporting problems, determining status of outstanding trouble calls, requesting support, and requesting and receiving education and training assistance.  The overall objective is satisfied by:

· Meeting or exceeding customers’ expectations in providing quality and timely IT support that enables them to perform their mission-related functions

· Providing IPO with the benefit of best practices, collaboration, and benchmarking with acknowledged industry leaders in the IT services
· Identifying, initiating, and executing programs to isolate costs and define future goals for IPO, which shall foster financial savings or enhance functionality for the same cost
· Clearly defining performance measures for all services that are based on industry standards and customer requirements, and regularly reporting actual performance against these measures to IPO management

	Functional Area 9:  Technological Research

	Contract Number:  GS35F0008L, Order #DG133E-04-NC-0754

	Period of Performance:  September 16, 2004 – September 15, 2009

	Organization Supported:  National Oceanographic and Atmospheric Administration NESDIS

	Prime or Sub:

DST is the Prime contractor for this effort; RGII Technologies, Inc. is the Subcontractor.  The period of performance for both companies is September 16, 2004 to September 15, 2009.  DST provides fifteen (15) personnel; RGII Technologies provides twelve (12) personnel.  DST offers NOAA solid program management and information technology support services expertise.  RGII Technologies offers six (6) years of incumbent experience in technology support services at NOAA.

	Contract Value:  $10M

	Government POC (name and title):  Charles S. Bryant- COTR

	Current Phone Number:  301-457-5133 x131       

	Brief Description:

DST conducts special technology studies and analyses based on operational, technical, and administrative requirements initiated by Government personnel, including LAN interconnectivity, Internet connectivity, Intranet connectivity and client server functionality.  These studies include cost/benefit analyses, cost estimating, and the trade-off analyses/phase-in options and cost associated with modifying and/or updating the current network infrastructure.  DST provides telecommunications network studies, including engineering analysis, recommendations, installations and configurations for network devices connected to the NOAA FDDI backbone.

	Functional Area 10:  Web Support

	Contract Number:  DTFH61-03-C-00111 Task # 19

	Period of Performance:  April 2003 to Present

	Organization Supported:  Department of Transportation (DOT), Federal Highway Administration (FHWA), Office of Real Estate Services (ORES)

	Prime or Sub:

DST is the Prime contractor for this effort; there are no subcontractors.   The period of performance is ongoing from April 2003 to present.  DST provides eight (8) personnel.  

	Contract Value: $2.9M

	Government POC (name and title):  Richard Rodgers, COTR

	Current Phone Number:  202-366-4249  

	Brief Description:

This is a sub-task to a larger contract DST has with FHWA.  DST enhances, develops, and maintains the websites for the Recreational Trails Program, Transportation Enhancement Activities, Bicycle and Pedestrian Program, and the National Scenic Byways Program.  Each of the program areas has a set of web pages.  FHWA seeks the consolidation of these independent web pages into a single web portal. This is a set of Special Interest Portals used to provide centralized access to reports, brochures, maps, and outreach program source documents to the public.  DST is responsible for the design, layout, and navigability of the website portals.  Part of these requirements is to develop a web-based survey, posted to these portals, and collect survey information from the public.  All work must comply with FHWA standards, HTML coding, office style requirements, and requirements under Section 508 of the Americans with Disabilities Act.  We maintain the web portal with up-to-date, accurate, and useful information.  

	Functional Area 11:  Document Processing

	Contract Number:  40-AANC-1-A8150

	Period of Performance:  xx

	Organization Supported:  NOAA National Geodetic Survey

	Prime or Sub:

DST is the Prime contractor for this effort.  DST provides seven (7) professional positions with four (4) positions held by consultants that work by task orders.  The period of performance is xx.

	Contract Value:  $10M

	Government POC (name and title):  Mitchell Ross, COTR

	Brief Description:

Provided the National Oceanic Atmospheric & Administration (NOAA) with experienced personnel to learn the working knowledge of NOAA, National Geodetic Survey (NGS) and Federal Aviation Administration (FAA) regulations, specifications, and standards related to products and services.  Task orders associated with this contract have been for the development of an electronic management system to capture the  planning and contracting of surveying and mapping activities, including monitoring contracts of surveying and mapping; tracking the contractor’s progress; reviewing contractor’s submittals of data and records; and recommending improvements to the contracting process.  DST assists in the planning for and preparation of technical and administrative documents for contracting surveying and mapping.  DST conducts briefings on technical specifications to contractors.  DST monitors contracts of surveying and mapping activities, tracks the contractor’s progress, reviews the contractor’s submittal of data and records and makes recommendations for improvements to the contracting process.  Field work for this program includes aerial photography and other remotely sensed data, and ground surveying.  Office work includes field survey planning, flight line layout, reviewing film, data archiving, aero triangulation and compilation.

	Functional Area 12:  Strategic Business Planning

	Contract Number:  GS35F0008L, Order #DG133E-04-NC-0754

	Period of Performance:  September 16, 2004 – September 15, 2009

	Organization Supported:  National Oceanographic and Atmospheric Administration NESDIS

	Prime or Sub:

DST is the Prime contractor for this effort; RGII Technologies, Inc. is the Subcontractor.  The period of performance for both companies is September 16, 2004 to September 15, 2009.  DST provides fifteen (15) personnel; RGII Technologies provides twelve (12) personnel.  DST offers NOAA solid program management and information technology support services expertise.  RGII Technologies offers six (6) years of incumbent experience in technology support services at NOAA.

	Contract Value:  $10M

	Government POC (name and title):  Charles S. Bryant - COTR

	Brief Description:

Team DST not only fully understands the requirements but is currently solving the technical and management challenges that NESDIS faces while developing their complex IT environment, and provides qualified personnel currently on-site to assist in developing their solutions.  We also understand that to move the NESDIS vision and business objectives forward, will require a strategic, systematic and focused approach to solution development based and business management related to evolving technologies, innovative system design, and the implementation of new technologies into the NESDIS IT infrastructure, (i.e., working extensively with Internet2/Abiliene we successfully connected and published the IPO’s Web site on a native IPv6 format and backbone – a major milestone for the IPO and a first within NOAA and the Department of Commerce).  Team DST will take NESDIS to the next generation of the Federal Enterprise Architecture Model (FEAM) because we understand how NESDIS conducts business today and, through continuous improvement, where NESDIS needs to be tomorrow.  Team DST’s continuous improvement is based on the utilization of our ISO 9001:2000 quality assurance certified standards.  We analyze, assess, recommend and implement streamlined, flexible and innovative solutions to enhance the efficiency and reliability of the NESDIS IT infrastructure.  Fostering a Partnership for Success supports our continued achievement in providing program management and oversight, and information technology infrastructure support services, while emphasizing fresh approaches, quality performance, and flexibility in meeting the needs of NESDIS. In this way, we continue our partnership while celebrating the accomplishment of the NESDIS mission. This proven, client-focused approach emphasizes our use of a professional, efficient, trained, motivated, and responsive team, supported by a dedicated, experienced management team, innovative tools, and the latest collaborative technology while maintaining a NOAA-specific strategy.

	Functional Area 13:  Enterprise Architecture Support

	Contract Number:  GS35F0008L, Order #DG133E-04-NC-0754

	Period of Performance:  September 16, 2004 – September 15, 2009

	Organization Supported:  National Oceanographic and Atmospheric Administration NESDIS

	Prime or Sub:

DST is the Prime contractor for this effort; RGII Technologies, Inc. is the Subcontractor.  The period of performance for both companies is September 16, 2004 to September 15, 2009.  DST provides fifteen (15) personnel; RGII Technologies provides twelve (12) personnel.  DST offers NOAA solid program management and information technology support services expertise.  RGII Technologies offers six (6) years of incumbent experience in technology support services at NOAA.

	Contract Value:  $10M

	Government POC (name and title):  Charles S. Bryant - COTR

	Current Phone Number:  301-457-5133 x131  

	Brief Description:

Team DST provides enterprise architecture support to NOAA NESDIS in alignment with certified ISO 9001:2000 procedures for the support of hardware, software, and other enterprise elements.  We are responsible for drafting detailed policies and procedures governing such support.  We coordinate policy and procedures with the CO and COTR and are approved prior to use.  Team DST ensures that the principles in place are proliferated and disseminated to the NOAA NESDIS community in a timely fashion.  In addition, IPO personnel coordinate with the NOAA CIRT (N-CIRT) office to ensure security and compliance of IPO systems and networks within the enterprise architecture.  Team DST remains abreast of all aspects of enterprise architecture support, including the anticipation of, and planning for, future NOAA NESDIS needs.   

	Functional Area 14:  IA/Net Security

	Contract Number:  GS35F0008L, Order #DG133E-04-NC-0754

	Period of Performance:  September 16, 2004 – September 15, 2009

	Organization Supported:  National Oceanographic and Atmospheric Administration NESDIS

	Prime or Sub:

DST is the Prime contractor for this effort; RGII Technologies, Inc. is the Subcontractor.  The period of performance for both companies is September 16, 2004 to September 15, 2009.  DST provides fifteen (15) personnel; RGII Technologies provides twelve (12) personnel.  DST offers NOAA solid program management and information technology support services expertise.  RGII Technologies offers six (6) years of incumbent experience in technology support services at NOAA.

	Contract Value:  $10M

	Government POC (name and title):  Charles S. Bryant - COTR

	Current Phone Number:  301-457-5133 x131

	Brief Description:

Team DST network engineers maintain the security posture of the network and attached systems using ISO 9001:2000 ISO methodologies.  This includes regular security testing of network components and systems, handling security incidents, and installation of system virus protection software.  In addition, IPO personnel coordinate with the NOAA CIRT (N-CIRT) office to ensure security and compliance of IPO systems and networks.  Team DST analyzes and makes recommendations to NOAA on a continuum as needs emerge for additional security enhancements and/or upgrades.

	Functional Area 15:  Network Support

	Contract Number:  GS35F0008L, Order #DG133E-04-NC-0754

	Period of Performance:  September 16, 2004 – September 15, 2009

	Organization Supported:  National Oceanographic and Atmospheric Administration NESDIS

	Prime or Sub:

DST is the Prime contractor for this effort; RGII Technologies, Inc. is the Subcontractor.  The period of performance for both companies is September 16, 2004 to September 15, 2009.  DST provides fifteen (15) personnel; RGII Technologies provides twelve (12) personnel.  DST offers NOAA solid program management and information technology support services expertise.  RGII Technologies offers six (6) years of incumbent experience in technology support services at NOAA.

	Contract Value: $10M

	Government POC (name and title): Charles S. Bryant - COTR

	Current Phone Number:  301-457-5133 x131

	Brief Description:

Team DST provides effective, high up-time network support services to NOAA, ensuring that operational requirements are met and customer expectations exceeded.  Our methodology in offering all aspects of network support is ISO 9001:2000-based with a focus on the planning and roadmap phase in rolling out a robust, fully-functional integrated environment.  Our technology subject-matter expertise enables us to embed the appropriate command policy within our methodology.  Team DST ensures an effective, partnering approach throughout our delivery of services.  We provide proven requirements analysis of NOAA operations to determine where technology can be applied in a practical and intelligent fashion, boosting productivity and workflow while meeting budget constraints.  Team DST analyzes and makes recommendations to NOAA on a continuum as needs emerge for technology refreshment.  

	(3) Help Desk

	Experience in Staffing and Managing a Help Desk Function:
As illustrated in Functional Area 3 above, DST is a seasoned provider of staffing and managing help desk functionality to NOAA NESDIS.

	(4) Defense Message Processing

	Experience in Performing Defense Message Processing (incoming & outgoing):

DST has no direct experience in this area. 

	(5) SAP ERP Implementations

	DST has no direct experience in this area. 

	(6) Information Assurance

	Experience Performing Information Assurance activities including:
a. Compliance with requirements of the Clinger Cohen Act (CCA), Federal Information Security Management Act (FISMA), and Defense Information Technology Security Certification and Accreditation Process (DITSCAP)

In reference to our various work with NOAA NESDIS as referenced throughout the Functional Areas above, we ensure that IPO IT Systems operate at a level of security in accordance with NOAA and DoC computer and network security policies, IPO policies, and other government directives.  Team DST has developed and implemented systems and enterprise-level certification and accreditation programs that comply with the Clinger-Cohen Act, (The Computer Security Act of 1987), GISRA, FISMA, OMB Circular A-130, Executive Order No. 12472 of April 3, 1984, Executive Order No. 13011 of July 17, 1996, and Senate Bill S2448, (The Internet and Critical Infrastructure Protection Act of 2000) in many organizations and ensuring system protection levels (PL) of PL-2 and PL-3. These requirements have been implemented in NOAA, HUD, DoD, other independent agencies, and the intelligence community using DoD Information Technology Security Certification and Accreditation (DITSCAP), National Information Assurance Certification and Accreditation (NIACAP), and Director of Central Intelligence Directives (DCID) 6/3, respectively. 

	b. Information Assurance Vulnerability Assessment management of information technology systems

As referenced in Functional Area 14 above, DST’s experience with NOAA NESDIS illustrates our proficiency in conducting information assurance and vulnerability analysis to proactively and effectively manage IT systems.

	(7) Web Services

	Experience providing Web services to include configuring, maintaining, and providing access to portal and other collaboration tools, and integrating applications and websites into the portal environment:
As described in Functional Area 10 above, DST demonstrates experience in all aspects of Web Services.

	(8) Staffing Approach

	Approach to staffing with qualified personnel including possible subcontract/teaming arrangements, and strategy for recruiting and retaining qualified personnel:

DST maintains a fully functional Human Resources department at Corporate dedicated to administering and managing the full scope of employee recruitment and retention, including administration and management of subcontracting/teaming arrangements.  Team DST’s success is a result of one overriding factor – the quality of our workforce.  We are committed to providing the most highly qualified people immediately to meet and surpass the needs of our clients.  Team DST recruits and retains top-rank IT professionals through a very competitive compensation package encompassing wages, benefits, performance bonuses and training. We provide paid training for technical and professional courses, seminars, and conferences so our personnel are knowledgeable on emerging technology and up-to-date with industry best practices and standards. Team DST has an average annual retention rate of 94% (6% turnover). This excellent retention rate springs from placing our employees first, treating them fairly, and giving them competitive, total compensation plan with higher than average benefits. These include: wellness insurance (medical, dental, vision, disability, and life); annual leave (vacation); sick leave, jury duty, and military duty leave; and 401(k) matching retirement plan. We pride ourselves in recognizing achievement and our sense of family.  Employee recognition consists of quarterly luncheons, certificates of appreciation, holiday parties, and end of year bonuses to share company successes. 
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