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TECHNOLOGIES




              “Securing Information Technology Infrastructures”




CyberCore Technologies’ Core Competencies

CyberCore Technologies Core Competencies are exemplified in the following Enterprise Solutions, we offer to our clients. The measure of success in a system's infrastructure is not the level of technology deployed, but rather the quality of the people responsible for its design, management and ongoing support. This is especially true among companies who have chosen to implement a direct-procurement model. While these companies are willing to absorb the increased cost of internalizing the supply chain, most continue to capture savings through outsourcing their systems management.

We combine the most innovative state-of-the-art technologies and industry best practices to assist our clients in developing, implementing and achieving their goals. We have the expertise and demonstrated skills that are required to help successfully manage the process from beginning to end. 

Supply Chain Management

CyberCore Technologies has the experience required to configure, image, and install the entire range of network computing assets. Whether we establish a traditional or more progressive partnership, clients can rely on CyberCore Technologies’ unequaled distribution capabilities to deliver the products that are needed. On any given day, more than 75,000 different computer components and COTS computing products are available for immediate shipment from one of our ten regional North American warehouses to your desktop.

We ensure orders are accurately filled and arrive on time by using state-of-the-art technology to track each order from inception to fulfillment. Our electronic bar-coding and scanning capabilities allow precise inventory, order tracking, and management. We process over 95% of our orders through EDI to expedite order transmission and fulfillment while reducing turnaround time and cost. 

At the core of our distribution capabilities is our unique multi-point regional distribution network. Because CyberCore Technologies' vast distribution volume is geographically dispersed, we retain the flexibility and reliability needed to provide clients with the personalized service they demand. In addition, we can custom package orders to reduce the administrative confusion often associated with random receipt of new system components. Plus, our use of multiple carriers ensures that you receive the most reliable and cost-effective transportation available.

At CyberCore Technologies, we consider the most important aspect of our distribution operation to be an uncompromising commitment to excellence. We continually review industry data to ensure that the products we sell and support meet the highest performance criteria. We strive for balanced performance, measuring factors, such as inventory turns against order fill rates. Each client benefits from our staff's commitment, sense of ownership, and knowledge of client's special requirements and preferences. As well as the confidence gained from the configuration and distribution centers' ISO 9000 certification. 

System Integration

CyberCore Technologies provides a comprehensive systems integration offering of custom-built, configured computing solutions delivered directly to the site. We can configure hardware and image computing assets with a simple software installation or complex integration of customized hardware and software.

As a qualified reseller of top hardware solutions for network to desktop computing, we can image assets with standard or custom software configurations. Whether managing an image library or installing specialized software/hardware, CyberCore Technologies ensures systems arrive with the precise required features installed.

Our ISO-certified configuration facilities will affix asset tracking tags and upload files to update asset management systems by tracking components with a system bar. One of the most time-consuming elements of setup is the network configuration. CyberCore Technologies will configure the network settings allowing received systems to plug directly into the network.

Compared with traditional distribution methods, CyberCore Technologies’ systems integration offerings improve reliability while shaving days off the delivery cycle, and improve IT productivity by freeing technical resources. By having the hardware, components and software images installed and tested at our centers, system resources have uniformity, which is key to reducing future support costs. 

Systems Engineering

CyberCore Technologies offer expertise and Project Management in specific areas of Information and Telecommunication Systems Engineering. Our staff delivers a standard of excellence in Design, Analysis, Testing, Systems Engineering, Project Management, and Construction.

Our professionals have a proven record of providing successful solutions to unique and challenging engineering problems. CyberCore Technologies can complete a project from conception to operation and can provide engineering support during any phase of a project or program. 

Enterprise Storage

CyberCore Technologies’ experienced technology professionals provide the unique ability to contrast and compare solutions from trusted manufacturers, as authorized resellers for Hewlett-Packard, IBM, and SUN.

Hewlett-Packard holds the world record in storage through their achievement of a sustained 3.6 terabyte per hour tape backup of an Oracle9i Database. This exceeds previous industry performance metrics by nearly 40 per cent. Innovators in clustered solutions that offer speed, capacity, and proven reliability, their products are ideal for enterprise-wide deployment and mission-critical applications. These solutions are extensible, resilient, and controllable storage solutions. Hewlett-Packard products offer maximum scalability, industry-leading performance, a fully integrated suite of centralized management tools, and unmatched data protection and disaster tolerant features. 

The IBM TotalStorage Enterprise Storage Server set new standards in performance, automation and integration as well as capabilities that support continuous availability to data with support for extremely fast data transfer rates. IBM Business Continuity and Recovery Services is one of three companies awarded a government-wide contract for the General Services Administration Federal Computer Acquisition Center computing and communications recovery services.

As implemented by Sun and Sybase, the iForce Enterprise Data Warehouse Reference Architecture requires up to 75 percent less storage, delivers up to 1000 times the query speed, requires up to 80 percent less installation time, tests to over 35 terabytes of raw input data, and exhibits binary compatibility of SPARC architecture and Solaris OE.

CyberCore Technologies can be trusted to effectively evaluate client requirements and match the most appropriate hardware. Prioritization of features, functionality, and pricing, in addition to awareness of corporate standards and expertise are factored to deliver the best storage solution. 

Enterprise Security

CyberCore Technologies Network Security Analysis includes creating a model and analysis of your LAN environment, a threat analysis and proposed project plan. In addition, we will review your security policies, operating procedures, remote entry access points, and make recommendations for appropriate improvements. Simply downloading tools from the Internet or port scanning an IP address is not a sufficient method for security systems. Those methods can cause additional downtime or loss of confidentiality and/or integrity.

In today's environment, security of information becomes very important to the enterprise because it is vitally important to individuals that interact with the company. In our highly connected world, validation of your information security plan or architecture requires performance of certain tests that could, without sufficient caution, cause unwanted downtime or loss of service. 

Information Assurance

CyberCore Technologies can assess the vulnerability in a critical infrastructure and identify potential ‘cyber security’ threats by supplying specialists in Information Assurance. Our Team will take the lead in evaluating these vulnerabilities and assist in forming pro-active policies and strategies for effective response. 

In reporting on potential threats and vulnerabilities our Team will make recommendations for prevention at the technical and human levels. In addition, CyberCore Technologies’ industry-wide knowledge can assist you in establishing hardware and software solutions for the detection, response, and management aspects of security. 

Mission-Critical Outsourcing

CyberCore Technologies offers an integrated approach and technologies that would otherwise require companies to make a significant investment in capital, oversight, and management. By engaging CyberCore Technologies, you may free capital and management for other growth opportunities that often makes better business sense.

When deciding which processes and functions to outsource, companies should first categorize each function as strategic or non-strategic, and define if the function is a core or non-core competency. While thinking about outsourcing your non-strategic or non-core processes, CyberCore Technologies can help, you explore outsourcing strategic operations as part of your operational strategy. 

Systems Consulting

CyberCore Technologies focuses on partnering with clients to realize actual business benefits through a combination of people, processes, and technology. We are committed to providing a range of highly professional integration and systems management services designed to meet your business objectives:

· Designing and developing web-based solutions 

· Evaluating network security  

· Performing assessments and planning improvements 

· Managing networks and administering systems  

We have a proven record of successfully delivering the benefits of information technology to assist organizations in utilizing their information assets, which enhances responsiveness and competitiveness. 

CyberCore Technologies has established a reputation for professionalism and superior expertise in delivering Security and Infrastructure Design, Implementation, and Support. We focus on providing robust solutions built on open standards that seamlessly integrate with existing platforms and are scalable for future growth. We will identify opportunities to effectively improve your network performance, reduce down time, and positively impact the overall efficiency of your processes. CyberCore Technologies has established a standard of excellence that you can rely upon.

Strategic Outsourcing

CyberCore Technologies can help clients explore outsourcing strategic operations as part of a total operational strategy. 

We specialize in providing customized infrastructure solutions that are reliable, secure, and agile through delivering:

· Results-oriented uses of technology 

· Custom tailored business solutions especially for your company and organization 

· End-to-end IT management through our full-service capability and perspective. 

· Process excellence using proven Six Sigma methodologies 

Please feel free to contact CyberCore Technologies to see how we can help your business succeed.

Meadowridge Business Park

6605 Business Parkway

Elkridge, MD 21075

www.cybercoretech.com
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