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Skills Summary

· Proven program and project management abilities include managing NOAA budgets, policy staffs, and work plans; performing strategic planning/analysis; managing strategy implementation; measuring return on investment; preparation of briefings and issue papers for Congressional oversight and budget hearings; United States delegate to the WMO Congress.

· Proven ability to assess Federal agencies’ requirements and development of appropriate solutions. Experience applying business strategy and leadership expertise to produce results that impact the bottom line.

· Total of 45 years of professional experience in responsible positions requiring a high level of scientific, budgetary, administrative knowledge, judgment, marketing and management skills. Of the 36 years NOAA experience, 32 years were supervision of DOC/NOAA technical and administrative operations.

· Significant experience in Federal sector business development (IT and Contact Center in the telecommunications market) and strategic planning and partnering in federal civilian information management solutions market.

· Proven track record of building organizations’ business development programs, managing winning proposals, restructuring under-performing operations, directing mission-critical system implementations, crafting successful business strategies, and selling IT and Contact Center solutions.

PROFESSIONAL EXPERIENCE

07/2006 – Present:  Director, Business Development – MarLaw Systems Technology

Provide business development marketing communications and proposal development, with a focus on IT and Contact Center services.  Provide leadship and business development processes with emphasis on customer service satisfaction and relationship management.  Responsible for market planning/positioning through strategic partnership, formation and alliance building.  Have positioned MarLaw Systems Technology as “relationship management” leader within integrator and consultancy community and have formed key business alliances.  Responsible as Capture Manager for multiple contracting opportunities including HUD, DOL, DISA, HHS, FEMA, VA and USPTO.  Developed detailed business plan documents for the IT and Contact Center services market.  Responsible for Federal sector business development and sales for MarLaw, and lead executive responsible for partnership formation relevant to the capture of new business in the Federal sector.

07/2000 – 07/2006:  Senior Account Manager – RGII Technologies, Inc. (RGII)

Responsible for marketing the Federal Civilian sector to acquire new business for RGII Technologies, Inc.  Created new business at the following Departments and agencies: HUD, DOC, VA, GSA, NOAA, DOL, HHS, DHS and Smithsonian – all new areas except NOAA and continued to market Departments of Energy, Education, Agriculture, Transportation and Justice.  The new business generated, in part, increased revenue from $28.0M to $42.0M prior to Computer Horizons Company acquisition in July 2005.  Teamed with RGII President to develop the Annual Business Development Plan; Capture Strategy Plan;  identify market targets and sales, create plans to improve effectiveness in targeting and capturing Federal opportunities; schedule Business Leads meetings to improve and ensure understanding of the Federal environment politically and technically; and analyze the competition and provide win assessment analysis.  

1996-1999
Chief, Program Management Division – NOAA/SAO/NEXRAD

Responsible for program direction, schedules and budget for the Next Generation Weather Radar (NEXRAD) System for the National Weather Service, Federal Aviation Administration and Air Weather Service.  Directed the development of Strategic Plans for NEXRAD Program Closure; NEXRAD Support Contractors Phase-down; Data Management/Transfer Plan; NEXRAD Contract Close-out and implemented the Data Coordinator position. Also, directed the effort to identify 19 years of Government Furnished Equipment (GFE) and implemented a process by which the GFE would be return to the government’s National Reconditioning Center. Also, directed and completed the verification process that all spare-parts contractors were ready for closeout. Developed a Reconciliation Plan for the NEXRAD Tri-agency (DOC/DoD/DOT) 

$1.6 billion program.

1983-1996
Director, Program Planning and Analysis Division – Office of the 


Comptroller

Directed the development of budget policies and procedures necessary for the orderly management of all NOAA (NOS, NMFS, OAR, NWS, & NESDIS) programs/budget related activities, the planning and interpretation of budget formulation documents, presenting and justifying the budget at the DOC, OMB and Congressional stages. Responsibilities and accomplishments include: preparation of NOAA-wide budget shortfall analyzes; preparation of NOAA’s Under Secretary testimonies for OMB, Congress and Constituents; preparation of budget briefings for the Under Secretary and Deputy Under Secretary; preparation of a “white paper” to support the establishment of the NOAA Office of Policy and Strategic Planning; directed the development of a Congressional Items of Interest database; lead the effort and implemented a budget formulation database which replaced spreadsheets and reduced person hours; created in concert with the Personnel Office the first Program Analyst  GS-5-14 career ladder for the Office of the Comptroller; and ensured the preparation of accurate and timely annual NOAA budget documents.

1980-1983
Staff Meteorologist – NESDIS 



Provided the Assistant Administrator, NESDIS, assistance and advice on 


the direction of the satellites, marine and environmental programs in 


accordance with NOAA Long-range Plan.

1978-1980 
Special Assistant – DOC Office of Policy and Planning 



Responsible for providing NOAA’s Office of Policy and Planning 



guidance, direction and long-range plans required for the agency’s 


            programs.

1976-1978
Staff Oceanographer – NOAA Office of Environmental Monitoring & 

Prediction 



Responsible for providing guidance and the agency’s direction for marine 


environmental monitoring, assessment and prediction programs. Served as 

the Executive Secretary to the Federal Interagency Committee for Marine 


Environmental Prediction.

1972-1975
Staff Meteorologist – NWS Emergency Warning Branch 



Project manager for the National Weather Service Office of Emergency 


Warnings tide gauge and winter storms programs.

1973-1974
Graduate Student – Marine Affairs



Graduate student at the University of Rhode Island under a Department of 


Commerce Fellowship with primary focus on Coastal Zone Management.
1970-1971
U.S. Delegate to WMO



United States delegate to World Meteorological Organization (WMO), 


Geneva, Switzerland, spokesperson for Technical Regulations.

1969-1970
Meteorologist – NWS Alaska Region 



Meteorologist –in-Charge (MIC) Nome, Alaska, Weather Service Office, 


directed the operations of the station and coordinated all programs 



assigned.

1967-1969
Station Scientific-Leader (SSL) – National Science Foundation (NSF) 


and NWS Overseas Operations Div. 



SSL and MIC, Byrd Station, Antarctica – directed, coordinated and 


conducted the U.S. Antarctic Research Programs. U.S. Board of 



Geographic Names named in my honor an Antarctic feature, “RICHTER 


GLACIER”

MILITARY

1964-1967
Weather Officer



U.S. Air Force Weather Officer, Strategic Air Command (top secret 


clearance)

EDUCATION

1961-1964
Teacher



Mathematics teacher for the Cleveland and Pittsburgh Public Schools

ACADEMIC BACKGROUND

****
Aeronautical Engineering (1955-57)

Penn State University

B.S.
Chemistry and Mathematics (1961)

California State University

M.S.
Meteorology (1965)



St. Louis University

M.S. 
Oceanography (1973)



University of Rhode Island

Ph.D.
Environmental System Mgmt (1977)

American University

AWARDS

Dept. of Commerce Bronze Medal

Dept. of Commerce Special Achievement Award

Dept. of Commerce EEO Award

National Science Foundation Commendation

Dept. of Commerce Fellowship (full-time university assignments - 2)

U.S. Board of Geographic Names – named Antarctic feature in my honor – “Richter Glacier”

PUBLICATIONS/INVITED PAPERS

“Legal Regime for Oil Pollution” – invited paper presented at Oil Spill Conference, New Orleans

“Flood Control Measures and Present Land-use Practices are Leading to Potential Flood Damages” – paper presented at the American Meteorological Society Conference, Denver

“Economic Incentives for Controlling Air Pollution” – invited paper presented at the Climatology Conference, Asheville

“A Critical Analysis of Factors Designed to Enhance Flood Controls” – Ph.D. dissertation publication

